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ApaM KyKbiFbl casiacbiHAAFbl casicaT

TEPMUHAEP, KbICKAPTYJIAP XXOHE AHbIKTAMAJIAP

1. «Freedom Finance Global PLC» XK-HbiH (6yaaH opi - KomnaHusl) AgaM KyKbIFbl CaniacbiHAAFbI
cascatbiHga (byaaH opi - CascaT) agaM KyKblFbl CanacblHAarFbl Xasiblkapanblk LapTTapAa >XaHe
Kenicimaepae, KonaaHbiaTbiH 3aHHaMaa! xxaoHe KoMNaHusIHbIH iWKi KykKaTTapbliHaa benrineHreH,
coHpan-ak ocbl CasicaTra apHalbl aliKblHAasFaH TEPMUHAEP, KbiCKApTy/ap MeH aHblKTamanap
naiaanaHblnapl.

2. Cascatra 6enrineHreH TepMMHAEP, KbICKApTY/lap MEH aHblKTaMasiap MblHanapapl 6ingipeai:

1) ESG (Environmental, Social, Governance) - KOMNaHWUSIHbIH KbI3METIH Xy3ere acblpy KesiHae
Hasapra afblHaTblH OPHBIKTbLI AaMy cdhakTopsiapbl, atan alTKaHaa: 3KONoruasbIK (KNMMaTTbIK
¢dakTopnapabl Koca anraHga, 6ipak onapMeH LUeKTenMeln), aneyMeTTik (Okanmbl KoFamAapl
YKOHEe XeprinikTi KoFamMAacTblKTapAbl, KOMNAHUSIHBIH, KbI3METKEpNEpPiH XaHe e3re ae myaaeni
TapanTapAapbl Koca anFaHaa) xoHe 6ackapywblblk (KOMNaHusidarbl KOpNopaTuBTIK H6ackapy
XYMeciMeH »oHe OFaH KOoMblaTblH TananTapMeH 6ainaHbICTbl (akTopnap);

2) KeMciTywinik? - 6yn (A) HaciniHe, Typ-TYCiHE, XbIHbICbIHA, XacblHa, AiHIHE, casicM CeHiMAaepiHe,
YNITbIHA HEMECE SMIeYMETTIK KaTbICTbI/bIFbIHA GalNaHbICTbl XKYPri3ineTiH, eHOeK XaHe Kacin
canacblHaarbl MyMKIHAIKTEPAIH HEMeCe KapblM-KaTbIHACTbIH XKOMbITyblHA HEMECe TeHAIriHiH
by3bllyblHa SKENeTiH Ke3 KenreH anblpMalublibiK, YXon 6epMey Hemece apThbIKWbIbIK; (b)
THWICTi MyLle Kacinkepnep MeH eHbekluinepiH eKinai yibiMaapbiMeH XoHe 6acka Aa TWICTi
OpraHAapMeH >KYprisineTiH KoHCyNnbTauuanap 60MbiHILG alKbIHAQAWTBIH, EHOEK >XaHEe Kacin
canacblHaaFbl MyMKIHAIKTEpAiH HeMmece OTiHIWTepaiH TeHCi3airiHiH - KoMbinybliHa HeMece
by3bllyblHa 9Ken CoFaTbiH Ke3 KenreH 6acka aulblpMallbliblK, X0/ Hepmey Hemece
aApPThIKLWbIbIK;

3) WaFbiM — KNMEHTTIH 63iHIH HeMece 6acka ajaMaapablH 6y3bliFaH KyKblFbiH, 60CTaHAbIFbIH
HeMece 3aHAbl MyAAeCiH KannbliHa KenTipy Hemece KopfFay, KOMNaHWsHbIH, OHbIH flaya3biMabl
aflamMaapbiHbIH 3aHCbI3 dpeKeTiH HeMece SPeKeTCi3AiriH X0, CoHAaW-aK onapAblH 3aHCbi3
LewiMAEpiHiH, KYLLUiH X0t Typanbl Tanabbl;

4) wmyageni Tapan — KoMnaHusFa KoHe OHbIH EHLUINEC KypblibiMAapbiHa Myaaeni xxaHe onapabliH,
LapyallbINblK KbISBMETIHE blKMan €TYre He OHbIH biKNasnbiHa Tycyre KabineTTi Tapan;

5) >anakpbl® — aTaybl XXaHe ecenTey aAiCiHe KapaMacCTaH, aKLLIaMeH eCenTeneTiH XaHe KeniciMMeH
HeMece YNTTbIK 3aHHaMaMeH 6enrineHeTiH, xa3bala Hemece aybi3lWwa Xangay LwapTbiHa
6alnaHbICTbl XKYMbIC 6epylli Kbi3METKepre opblHAanFaH He opblHAanybl TUIC Hemece
KOPCETINreH HeEMece KepCeTiNyi TUIC KbIBMETTep YLiH TeNeNTiH Ke3 KeMreH Cblakbl HEMece
Ke3 kenreH Tabbic;

6) Kapcbl areHTTep — ©3iHe onaebip MiHgeTTeMenep  KabbligaraH — KoHe/HeMece
LapTTap/KeniciMmwapTTap aHe a3aMaTTblK KyKbIKTap MeH MiHAeTTepAiH TyblHAAYbIHbIH 63re
fe Herisgepi 60oMbliHWA KoMnaHusiFa/oHbIH MyJKiHE KOMbINATbIH TananTapbl He e3re fae
TananTtapbl 6ap Xeke XoHe 3aHAbl TynFanap (Mbicansl, 6HiM 6epyulinep, cepiktecrep);

7) BY¥ - BipikkeH ¥nTTap ¥#ibiMbl;

8) eriHiw - KoMnaHusFa HemMece OHbIH flaya3biMAbl adaMblHa xasbala (KarFas »xaHe (Hemece)
3NEKTPOHABIK) HEMEeCe aybi3La yArige XibepinreH eTiHilW HeMece LWaFbiM.

! Cascat KasakcTaH Pecryb6iunkacbiHblH KOHCTUTYLMSACEIHA HEri3genreH jkaHe «ACTaHa» XasblKapanblk Kap)Xbl OpTasibiFbl
Typanbl» 2015 XbinFbl 7 xenTtokcaHAdarbl KasakcTaH PecnybnukacbiHbiH - KOHCTUTyuMsinblK  3aHblHaH (byaaH api -
KOHCTUTYUMANBIK 3aH) XaHe AHrMst MeH YanbcTiH xaHe AXKO-HblH opraHaapbl KabbingalTblH KeTeKLWi anemaik Kapxbl
opTanblKTapbl KYKbIFbIHBIH KaFmaaTTapbliHa, HOpManapsl MeH npeueaeHTTepiHe HerizgenreH AXKO-HbIH akTinepiHeH, coHaaii-aK,
KOPCETINITEH KOHCTUTYUMSNbIK 3aHaa >xoHe AXKO-HblH akTinepiHae peTtenMereH 6GeniriHae KongaHblnaTtelH KasakcraH
Pecny6nmkacbIHbIH, KONAAHbLICTaFbl KYKblFbIHAH TypaTbiH AXKO-HbIH KONAAHbICTaFbl KYKbIFbI.

2 XE¥ 25.06.1958 binFbl N2 111 EH6€EK »aHe KaCinTep canacblHAarbl KEMCITYLLINIKTEP Typanbl KOHBEHLMAHbIH 1-6abblHbIH 1-
TapMarbl

3 XE¥ 01.07.1949 binFbl N2 95 XKanakbliHbl KOpFay Typarbl KOHBEHLMSHLIH 1-6a6bl
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ApaM KyKbiFbl casiacbiHAAFbl casicaT

10.

1-tapay. CAACATTbIH MAKCATDI

CasicaT Freedom Holding Corp. koMnaHUsICbIHbIH AlaM KyKbIFbl CaniacbiHAaFbl casicaThl WeHbepiHae
anablHFbl  KaTaprnbl  Xanblkapanblk —icKepnik ToaxipubeHi eckepe oOTblpbin, BY¥¥-HbiH Apam
KYKbIKTApbIHbIH ~ >annbiFa  6ipaert  geknapauusicbiHbiH - XoHe KasakctaH — Pecny6nmkacsl
KOHCTUTYLMACBIHBIH epeXxeci HerisiHae a3ipneHai.

CascaT MblHafalh MakcaTTapbl 6ap epikTi koFamablk Ky>aT 605bin Tabblnagbl:

- afjaM KyKblFblH 6y3y AeperiHiH anabiH any 6olblHWA KabblngaHaTbiH Wapanapabl Koca anFaHaa,
KoMnaHusiHbIH agaM KyKblFbIH CakTayFa >kasnbl TaCindi arkblHAAY >XoHe MyHAal karaanaa
OCblHAaM acepnepaiH canaapbiH XOto;

- 9p Typni MyaZeni TapanTapablH CEHIMIH HbIFaNUTYy.

2-tapay. KOJIAAHY CAJIACbI
Casicat KomnaHusiHbIH, 6apnblK Kbl3MEeTKepi, nayasbiMabl Ty/Fanapbl XaHe KoMnaHusi aTbiHaH
DPEKeT eTeTiH Ty/IFanap ywiH MiHaeTTi 6onbin Tabblnaapl.

CascaTTblH epexXeciH Kbi3MeTKepsiep MeH MyAAeni TapanTapAblH KapblM-KaTblHAaCbl, SNeyMEeTTiK
acnekTinep MeH KbiameTkepnepai 6ackapy canacbiHAarbl 6acka casicaTTap MeH pacimaepai a3ipney
Ke3iHae eckepy KaxeT.

KoMnaHusa e3 TaparbiHaH Kapcbl areHTTep casicaTka TeH MiHAeTTeMe KepceTesi Aen KyTea.

3-tapay. XXAJIMbl EPEXXE

KomnaHns KasakctaHga agaM KykKbiFbl MeH 6ocTaHablkTapbl  KasakctaH Pecnybnukacol
KOHCTUTYLUMACBIHBIH,  HOpManapblHAa TaHblNaTbliHbIH - JX9HE oflapra  Keningik - 6epineTiHiH
MOMbIHAANABI.

CascaTt eHbek, afaM MeH asaMaTTblH KyKblFbl MeH 60CTaHAblKTapblH KopFay, cblbalinac
XXEMKOPJIbIKKa KapcCbl iC-KVIMbIJ'I XXoHe ,qep6ec ,qepeKTepni KOpFay CanacCblHAafbl KONAaAHbICTaFbl
3aHHaMa, COHAan-ak MbiHanapabl Koca anfaHga, Oipak onapMeH LekTenMeW, afaM KyKbIFbl
canacblHAaFbl Xanblkapanblk TaHbIIFAH KaFMaaTTap MeH cTaHdapTTap weHbepiHae a3ipnenai:

- AlaM KYKbIKTapbIHbIH »anrblFa 6ipaei aeknapaumschl;

- 16.12.1966 blFbl A3aMaTTbIK XKoHe Casich KYKbIKTap Typasbl XanblkapasblK MakT;

- 16.12.1966 . DKOHOMUKASIbIK, DIEYMETTIK XXOHE MOAEHU KYKbIKTap Typanbl XanblKapasblK NaKT;
(byn kyxaTTap Xanblkapanblk agaM KyKbiFbl Typasbl 3aH Aen atanagbl).

- BY¥-HbIH AfaM KYKblKTapbl aCneKTiCiHAEer KaCinKepik Kbi3MeTTiH 6aclbliblK KaFnaaTTapbl;

- BY¥-HbIH XahaHablk wapTsl;

- 18.06.1998 >blFbl Xanbikapasblk eHbek yibIMbiHbIH (XE¥) eHbek canacbiHAarbl HEri3 KanayLbl
KarFugaTTap Typasbl AeKapaumschl XXoHE OHbl iCKe acblpy TeTiri;

- 10.06.1930 >binFbl N2 29 XE¥-HblH Max6bypni Hemece MiHAETTI eHbeK Typasnbl KOHBEHLMSIChI;
- 05.06.1957 xbinFbl N2 105 XE¥-HbIH Maxbypni eHbekTi xoto Typanbl KoHBeHuus;

- 06.06.1973 »xbinFol N2 138 XE¥-HblH XyMbicka Kkabbingay ywiH eH TeMeHri >ac Typanbl
KOHBEHLUS;

- 01.07.1949 xbinFbl N2 95 XE¥-HblH XanakblHbl KOpFay Typasibl KOHBEHUMACHI;
- 25.06.1958 xbuiFbl N2 111 XEY EHb6eK xoHe cabak canacblHAarbl KEMCITYLWiNIK Typasbl KOHBEHLMS

KoMnaHusiaarbl aaaM KyKbIFbIH KOPFay OHbIH HEri3ri KopnopaTMBTIK KYHAbIIbIKTapbiHbIH NMPY3Machl
apKblibl  )KY3€re acblpbladbl: 3aHHamara, KOpropaTUBTIK 3TWKA KOAEKCIHE, 3TUKasbIK
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ApaM KyKbiFbl casiacbiHAAFbl casicaT

11.

12.

13.

14.

15.

16.
17.

18.

19.

CTaHAapTTapFa XaHe iCkepnik 3TUKaHbIH Xannbl KabbligaHFaH HopManapblHa COUKECTIr; KIIMEHTKE
b6arFgapnaHy >xoHe KOMaHAada >KYMbIC iCTey, Kbl3MeTKepnepaiH Ky3blpeTTiniri MeH kacibuniri,
onappabiH eHbek Tuimainiri, aganablk NeH agan HUETTIMIK, >XayankepLinik neH CeHiMAinik,
aKnapaTTblK albIKTbIK, 63apa KeMek, 6ip-b6ipiHe gereH kypmeT, 6apnblk Myageni TapantapabiH
KYKBIFbIH TaHy XXoHE KypMeTTey.

KomnaHus e3 KbI3MeTiH Xy3ere acblpy 6apbiCbiHAA aAaM KYKbIFbIHbIH, Ke3 KenreH 6y3blnyblHa XXaHe
Tepic nanaanaHbiybliHa MyAeM Te3iMAiNK TaHbITnanabl. KoMnaHus KonaaHblIaTblH 3aHHaMaHbl
KaTaH cakTaydbl XXoHe e3apa 9peKeTTeceTiH KapcCbl areHTTepAeH adaM KYKbIFbIH KypMeTTeyai
KyTeai.

CaacatTbl KoprnopaTuBTik 3TuMKa KoAekCiMeH, OpHbIKTbl AaMy casicaTbiMeH >oHe KoMnaHUsHbIH
aflaM KyKblFbl MacenenepiH TOMblKk HeEMece ilWiHapa peTTenTiH 6acka casicaTTapbiMEH >oHe
pacimaepimeH bipre kapay Kepek.

CascaTTbl icke acblpy MakcaTbiHaa KomnaHus MblHadal ki HOPMaTUBTIK  KyKaTTapabl
6aCLIJbU'IbIKKa anaabl:

- KopnopaTuBTiK 3TMKa KOAEKCI;
- OpHBIKTbI AaMy casicaThl;
- KbI3meTkepnepai 6ackapy cascatsl;

- ANasikTbIK MeH cbibannac XeMKOpP/bIKKa Kapchbl iC-KMMbIN XaHE OHbIH anAblH any >XeHiHAer  iLuKi
bakpinay casicaTbl;

- KongaHbICTaFbl XXoHe bIKTUMan Myaaenep KakThiFbICbiH 6ackapy casicaTbl;
- BainaHbic cascaThl;
- KnuneHTTepaiH eTiHilWTepi MeH WarFbiMAapbliH Kapay TapTibi Typasbl HYCKaynblK;

- KnueHTTik cepBuMC canacbiH 6aKbliay/bl XXy3ere acbipy XeHiHAeri Hyckaynbik.

4-tapay. AQAM K¥KbIFbl YXOHIHAEIT MIHAETTEMEJIEP

Myppneni TapanTapMeH e3apa iC-KMMbINT acay kesiHae KoMnaHusi afilaM KyKbIFblH CakTangpl,
coHpan-ak Myageni TapanTtapAabl ockl CasicaTTblH XaHe KoMnaHusiHbIH OpHBIKTbI AaMy casicaTbiHbIH
epexeciMeH MIHAETTI TypAe TaHbICTbIpy >keHiHAe wWwapanap Kabblnganael, ocblnaiwa
KoMnaHusiHbIH afaM KyKblFblH KaTaH cakTayra 6eninginiriveH 6enicepi. KoMNaHWUsIHBIH Kapchbl
areHTTepiHeH aJaM KYKbIFbl canacbliHAarbl 634epiHiH HoOpManapbl MEH paciMaepiHe, COHbIH iwiHae
Kbl3MeTKepnepiHiH eHbeK xaraainapbiHa epekLle Hasap ayaapy KyTinyae.

Kbi3aMeTKepnepre KaTbiCTbl

KoMnaHus »xangay >aHe XyMbICKa opHanacy KesiHae TeH MyMKiHAIKTepAi KaMTaMachl3 eTyre XoHe
HaCiNiHe, XbIHbLICIHA, XXacblHa, AiHIHE, YNTbIHA, OTOACHINbLIK XXaFdanbliHa, XbIHLICTLIK 6aFaapbiHa
HeMece aneyMeTTiKk MapTebeciHe 6alnaHbICTbl KEMCITYLLINIKTIH Ke3 KenreH TypiHe xon 6epmeyre
Thipbicagpl.

KomnaHus 6ananap MeH Maxx6ypni eHH6ekTiH 6apnblk TypiHe KapCbinblK TaHbITaAbI.

KoMnaHusi afaMHbIH Kafip-KacveTiHe KON CyFbiMayLUbIIbIKTBI KaTaH cakTaigbl, CoHaal-aK apbip
KbI3METKEPAiH ©3iHiH YNTTbIK, NapTUAbIK XoHE AiHW KaTbICTbIIbIFLIH KOPCETY HEMece KepceTney
KYKBIFbIH KypMeTTensi.

KomnaHusi TeriHe, aneyMeTTiK, flayasblMAblK XXoHe MYMIKTIK kaFAaiblHa, XbIHbICbIHA, HICiNiHE,
YNTbIHA, TiNiHe, AiHre Ke3KapacbiHa, HaHbIMbIHA, TYPFbIILIKTbI XepiHe 6aifaHbICTbl HEMece Ke3
KenreH esre MoH-XaWnap OoMblHILA KeMCITyAiH Ke3 KenreH HblCaHAapblH, COHAaW-aK Herici3
TOPTINTIK Wapanap MeH XanakblaaH ycTan Kanyabl kKaTaH aibintangbl.

KoMnaHusi apbip KbIBMETKEPAH >XEKe OMipiHe KON CYFbIIMAYLWIbIbIK KYKbIFbIH KYPMETTeNi,
KoMnaHusiHbIH, Kbi3MeTKepniepi MeH nayasbiMabl agamzapbiHbiH aepbec aepekTepiH Koprayra,
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ApaM KyKbiFbl casiacbiHAAFbl casicaT

20.

21,

22

23.

24,

25,

26.

27.

28.

29.

30.

COHAal-aK aepekTepaiH KoHdbuAeHUManabinbiFbl Typanbl 3aHHaMaHblH TananTapbiH CaKTayFa
yMTbInaabl. Con cusaKTbl KoMnaHua aHa Tini MeH MaAeHUeTIH nariaanaHy, KapbiM-KaTbiHac, Topbue,
OKBITY >XSHE LUbIFapMaLlbIbIK TiMiH €pKiH TaHAay KYKbIFbIH KOpFaibl.

KoMnaHusi KbiamMeTkepriepre ce3, 6ipnecTtik »oHe YXKbIMAbIK Kenicce3aep epKiHAiriH MovbiHaaN
OTbIpbIN, AAMYAbIH TEH MYMKIHAIKTEPIH YCbiHAAbI.

KomnaHus KbiaMeTkepnepre O6inikTiniriH, TaxipnbeciH >oHe nayasbiMAblK MiHAETTEpIH eckepe
OTbIPbIMN, KEMCITYLWIiNiK 6enrinepiHci3 agin xanakbiFa keningik 6epesi.

KoMmnaHusiHblH, 9pbip KbiI3MeTKepi AemManyra KykblUibl. Kbi3MeTkepre 3aHaa KesgenreH >XyMbIC
YaKbITbIHbIH Y3aKTbIFbIHA, AEMASIbIC XXOHE MepeKke KyHAEpIHe, Xblfl CalblHFbl aKblibl AEMasbiCKa
Keningik 6epinegi.

KomMnaHuns e3 KbI3MeTKepsiepiHiH AeHcaynblFblHa epikTi MeanumHanblK cakTaHablpy (iwiHapa
KaMTy) >oHe ayblp aypynapaaH epikTi xanblkapanblk CakTaHablpy (TOMblK KamTy) 6olMblHLWA
LIbIFBIHAAP/bI 6TEY XKYMECIH iCKe acklpy apKbliibl KAMKOPSIbIK KepceTei.

KbiameTkepnep yuwiH Komnanms eHbek Kayincisgiri »oHe eHbekTi Kopray canacblHAarbl
3aHHaMaHblH TananTapblHa CaMKeC Kayincia eHbek XxarFgainapbiH Xacay YLWiH KaKeTTi KyL-xirep
XyMmcanabl. KoMnaHuusi e3 Kbi3MeTKepniepiH eHb6ek (KbI3METTiK) MiHAETTEepiH aTkapy KesiHae
)asaTalbIM OKMFanapaaH MiHAETTI CaKkTaHAbIpyabl Xy3ere acblpagbl.

KoMnaHua Kbi3MeTKepniepAi OKbITy XoHe onapAblH capanTaMmarsblk 2MeyeTiH apTTbipy YLiH
OHTalnbl >xarFfanap »kacay >eHiHae wapanap kabbingangbl. Taxipubeni KblameTkeprepaeH
Toxipnbeci a3 KbI3MeTKepsiepre Myparepnik MHCTUTYTbIH KOngay Kbi3ameTkepnepai 6ackapy
casicaTblHbIH, HEri3ri 3n1eMeHTi 60nbin Tabbinaasbl.

KomnaHusi KbiamMeTKepnepaiH onapabl WelyaiH 3aHHaMasblk TaCinAepiH naaanaHa oTbipbin, Xeke
XoHe YXbIMAbIK eHbeKk AaynapbiHa KYKblFbl Aen TaHblnagbl.

KomnaHus 6ip mesrinae eH6ek AayblHblH 06beKTiCi 60n1a anMalTbiHbIH XXaHE onapabl Kapay
X6HiHAe 6ipXkakTbl TOPTINMEH wWewiM Kabblnaah anManTbiHbIH ¢ TyCiHreHaikTeH, KomnaHusiaa
XYMbIC 6epyLuifeH >xaHe KeniciM KOMUCCUACHI TYPIHAET XXYMblCKepnepaiH ekinaepiHii TeH caHblHaH
Tene-TeH Herisge KypblUiFaH Xeke eHbeK faynapbliH LWeLy XeHiHAeri TypakTbl OpraH >yMbIC
icTena.

KbI3MeTKepaiH, KYKbIFbIH KOpFayAblH, 6yn TeTiri )XyMbICTa KannbliHa KenTipyre »aHe 6acka Aa eHb6ek
JaynapbliHa 6alnaHbICTbl Xeke eHOek aaynapblH COTKa JAeWiHri peTTeyai kamtuabl. Kenicy
KOMMCCUSChI AayAbl 6TiHiW TipKenreH KyHHeEH 6actan oH 6ec XyMbIC KyHi iliHAe KapayFa XaHe aay
TapanTapblHa WewiM KabblnaaHFaH KyHHeH 6actan yL >XYMbIC KyHi ilWiHAEe OHbIH, KellipMenepiH
6epyre MiHgeTTi.

KnuneHTTep MeH Kapcbl areHTTepre KaTbiCTbl

KoMnaHusi e3 KbI3METIH Xy3ere acblpy 6apbiCbiHAa 3aMaHayu Ky/ablk NeH ajaM cayaacbiHblH Ke3
KenreH TypiHe Kapcbl Typagbl.

KoMnaHua oaineTTiNik neH KIMEHTTepAiH KYKbIFbIH KYpMeTTey KaFupaTTapblH yCTaHagbl.
KnueHTTepre eHiMaepAi yCblHY HeMece KbI3MEeT KepCeTy KesiHAe Kbl3MeTKepnep Tanantapabl,
navaaHbl, Toyekengi XoHe bIKTUMan LWblFbIHAAPALI HAKTbl TYCIHAIPIN, ke3 KenreH 6enri 6oibiHWa
KeMCITyLWinikTeH aynak 60nybl kepek.

KnueHTTepMeH  KapblM-KaTblHacTa ~ KoMmaHusi  3aHHaMaHblH ~ TananTapblHa  Calikec
KOHdmAeHUManabl AepekTepai Koprayra Kyl canagbl.

XKeTkizy Ti3beriHgeri agaM KyKkblFblH cakTay KoMnaHuus KbI3METiHIH Herisri anemeHTi 60sbin
Tabbinagpl.

KnueHTTepre KbiI3MeT kepceTyaiH bipbliHFalt HOpMachiH cakTay YLiH KoMNaHusaa KIMEHTTIK cepBuUC
canacblHblH, CTaHAapTTapbl (Heri3ri enweMwapTTapbl MeH Tapa3bliapbl 6ap 4ek-napakrap)
a3ipneHegai.



ApaM KyKbiFbl casiacbiHAAFbl casicaT

31.

KoMnaHusi 6alnaHbiC cascaTblH XKYpPri3eai, Con apKbiibl KIMEHTTEPMEH apTypni: SMS, email,
aBTOMaTThbl TYpAe KOHbIpay wany, Push xoHe Push xok TN xabapnamanapsl, TN Stories, WhatsApp
Bot, Telegram Bot »xaHe TenedoH KoHblpaynapbl CUAKTbI 6altiaHbIC apHanapbl apKbiiibl TUIMAI KoHE
MaKcaTTbl 6aiinaHbIC Kypbliaabl.

PetteneTiH 6ipTyTac »oHe AaiekTi 6aiinaHbic Xyheci KoMnaHusHbIH 6peHAiH HblFalTyFa XXoHe
KNWEHTTEepAIH CEeHIMIH KanbIiNTacTblpyFa, KaKTbIFbICTAp MeH TyCiHICNeYyLWinikTepaiH bIkTMManablFblH
asalTyFa, KNIMEHTTEPMEH TUIMAI 83apa apekeTTecyre biknan eTeqi.

32. BY¥-HblH XahaHablk WwapTbl wWeH6epiHae KabblngaHFaH MiHAeTTeMeNepre oHe KonAaHblNaTbiH

33.

34.

35.

36.

3aHHaMara caikec KoMMnaHua KOPKbIThIM anylubliblK NeH NapakopibiKTbl KOCa anFaHaa, cbibanac
YKEMKOPSIBIKTBIH Ke3 KefireH KOPiHICTEPIHIH XOJblH KECYy XXOHe LIEKTeY XOHIHAE XXYMbIC XYprisyre
MiHoeTTeHeni. Komnanus KomnaHusaa cbibainac >XeMKop/blkka Te36eyLlinikTi KepceTeTiH
KYHAbINbIKTAP XXYMECIH cakTay MeH HblFaiTyaa, coHaali-ak 6aprblk Myaaeni TapanTbiH cbibaiinac
)KEMKOP/bIKTAH 6ac TapTyblHbIH 6enceHai a3aMaTTblK YCTaHbIMbIH KasbINTacTblpyda KOpiHETIH
cblbaiinac XXeMKOPSbIKKA KapCbl MRIEHUETTI YaH-)KaKTbl KOAanabl.

KomnaHusiaa konaaHbicTarbl Chibalinac xXeMKOpbIKKa Kapcbl CTaHAapTTap* cblbaiinac KeMKopsiblk
KOpiHiCTepiHiH anabiH any 60WblHIIA YCbiHbIMAAPAbl KaMmMTuAbl, atan anTkaHaa: KomnaHus
KbI3METKEPNIEPIHIH anasKThlK >X3HE Cblbaiinac >XEMKOPMblK MiHE3-KY/IKbIHA  Te36eyLlinikTi
KanbinTacTblpy; KoMnaHus Kbi3METKepsiepiHiH, 634epiHiH aya3biMablK MIHOETTEPIH XYy3ere acbipy
KesiHAeri >kayankepuiniriHi apTTbipy; anaskKTblK >oHe cbibainac XeMKOop/blK KepiHicTepiH
YaKTbiflbl @HbIKTay JXoHe onapablH Tepic canjapbliH 6ongblipMay; anasikTblk >XaHe cblbainac
XXEMKOpIbIK dakTinepiHe xon 6epMey yliH KOMMAHUS MEH OHbIH KbI3METKEpNEpiHiH KbI3METiHE
6acwbinbIK, WK ayauT >xaHe KOoMMnaeHc-6akblnay TapanbiHaH MOHUTOPUHI XaHe 6akbinay;
aNasKTbIK XaHE cblbaiinac XeMKOp/bIK haKTiNiepiHe XarFaal XacaTblH (pakTopnapabl 6onabipMay
YXOHE XOl0.

Xepen pgeH Koo MakcaTbiHAa KomnaHusa 6ykapasnblk aknapaTt KypanAapblHAa KOHe UMHTEpHeT-
b6acbinbiMaapaa, oneyMmeTTik  xeninepae  KoMnaHusHbIH - nayasbiMAbl - Ty/Fanapbl MeH
KbI3METKEPNEPIHE KaTbICTbl anasikTblK >aHEe cblbannac >XeMKopnblK KepiHicTepi dakTinepi
60MbIHLIa Tepic XapusinaHbiMAapFa TyPaKTbl HEM34e MOHUTOPUHI XYyprisesi.

5-tapay. ©TIHILWUTEP MEH LUAFbIMAAPADLI KAPAY TETIl'

KomnaHwus apbip KbI3METKepAiH, KITMEHTTIH XaHe KapCbl areHTTiH 63 KYKbIFbl MeH 60CTaHAbIKTapbIH
3aHFa Kalillibl KeNMeWTiH 6apnblk TaCiNiMEH KOpFayFa KYKblFbl 6ap €KeHiH MolbiHAANAbI.

CoT TeTikTepiMeH KaTap opbip KbI3METKEP, K/IMEHT >OHE KapCbl areHT MEMJIEKETTIK >XoHe
KOpMOpaTMBTIK AeHreiae WwarbiMaapabl KapayablH TUIMAI XeHe TUICTi COTTaH TbIC TETir apKbi/ibl
63 KYKbIFbIH KOpFayFa KYKbl/lbl.

KbI3mMeTkepnep MeH KNueHTTep e3AepiHiH 6y3bliFaH KYKbIFbl MeH 60CTaHAbIKTAPbIH KOpFay YLUiH
KaszakcTtaH PecnybnukacbiHAarbl afaM KYKbIFbl XXOHIHAEr YaKINAiH® aTblHa XYriHyre KyKblibl, OHbIH
OKINeTTIKTEPI afaMHblH >XdHE as3aMaTTblH KyKblFbl MeH 60CTaHAbIKTapblH KOpFayFa, onapApl
caKkTayra koHe KypMeTTeyre MeMmnekeTTik Keningik 6epy MakcaTblHAa KasakcraH
PecnybnukacblHblH - KOHCTUTYUMsIcbIHAA alkbiHAanFaH. KasakctaH PecnybnukacbiHgarbl afam
KYKbIFbI JXEHIHAEr YaKin e3 Ky3blpeTi weHbepiHae pesnaeHTTep MeH Gelpe3naeHTTepaiH Xkeke
XoHe (Hemece) ekinaepi apkpblibl H6epinreH WarbiMAapbiH onap Kenin TYCKeH KyHHeH 6acTtan oH
6ec XXyMbIC KyHi ilWiHae Kapanabl.

KomnaHusa e3 TapanbiHaH KoMnaHusa KAMEHTTEpiHIH eTiHilTepi MeH wWarFbiMAapbliH KapayablH iLKi
TeTiriH 23ipnedi on apkbiibl 9pkiM KomnaHuaaarsl Hemece KOMMaHUSHbBIH, KapCbl areHTTepiHaeri

4 ANasiKTbIK NEH CbIBANNAC XXEMKOPbIKKA KApChl iC-KUMbI/ XXSHE OHbIH anablH any XeHiHaeri 6akbinay cascaTbl
6 «KasakcTaH PecnybnvkacbiHaarsl AfiaM KyKbIKTapbl XKeHIHAEri yakin Typanbl» KasakcTaH PecnybnmnkachiHbi{ KOHCTUTYLMSbIK
3aHbl
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ApaM KyKbiFbl casiacbiHAAFbl casicaT

37.

38.

39.

40.

41.

42.

aflaM KYKbIFbIHbIH 6Y3blnyblHa KaTblCTbl 63 anaHAayLWwbinblkTapblH xabapnai anagabl. KomnaHus
KIMEHTTEpPAIH KeNin TYCKEH OTiHIlUTEPi MEH LUaFbIMAAPbIH Kapanabl:

1) xasbawa vynrige KoMnaHusiHbIH pecMn WHTEpHeT-pecypcbiHa, «TRADERNET» cayaa
nnatdopmackiHaa, info@ffin.global, 7555@ffin.global anekTpoHAbIK MeKkeH»alblHa, COHAAW-
aK KaFa3 TacbiMangarblluTa - Xeke 6epreH, nowTa HemMece Kypbepsik Kbi3MeT xibepreh;

2) aybi3wa Typae TenedoH apKbi/ibl XaHe KIMEHT KOMMaHusIFa XeKe KenreHzae.

KoMnaHuns KNneHTTepAiH OTiHiWTepi MeH LaFbiMAapbiH O6BEKTUBTI, XKaH-XKaKTbl XX3HE YaKTbl/ibl
KapayZabl kaMTaMachl3 eTyre, eTiHilW 6epywinepai kapay KOpbITbiHAbINAPE! Typasbl xabapaap eTyre
yMTblNaabl. OTIHIWTIH HEMeCE WaFbIMHbIH CUMaTbiHA Kapai, erep o/ aybl3Wa Typae Kenin TyCKeH
Xarganaa (TenedoH apKbliibl HeEMece KNMEHT e3i 6apraH Ke3ae) KoMnaHus oFaH kayanTbl Aepey
bepe ananpl.

MaceneHiH MoHi 6asHaanMaraH aHoHMMAI eTiHiwTep (WwarFbiMaap)® He eTiHiwTep (warFbiMaap)
KOMMaHWsIHbIH, KapayblHa XaTrnanabl.

Kenin TyckeH eTiHiluTep HEMEeCe LWarFbiMaap KyHTi36enik OTbi3 KyH iWiHAe, KOCbIMILA aknapaT any
KaxxeT 6oNFaH Xxaraanaa KyHTi36enik annbiC KyH iwiHae Kapanags.

OTiHIWTI Kapay 6apbicbiHAa KoMNaHus eTiHill 6epyLlire KyHTI36eMiK OH KyH CalblH OTiHIlITI Kapay
6apbIcbl Typasbl XaHa aknapaTTbl xabapnaiabi.

KocbiMwia capanTaMa HeMece TeKCepy XKypridy KakeT 6onFaH ke3ge kapay Mep3iMi KyHTi3benik
TOKCaH KYHHEH acrnanTblH Mep3iMre y3apTbinaabl, 6yn Typanbl Kapay Mep3iMi y3apTbliFaH KyHHEH
6acTtan KyHTi36enik yw KyH iwiHae eTiHiw 6epylwire xabapnaHaab!.

6-tapay. MYAQENEP KAKTbIFbICbIH BACKAPY

KoMnaHusiga Mypaenep KakTbIFbICbIH  6ackapy >kyMeci >xymbiC icTelgi, on Myagenep
KaKTbIFbICBIHBIH, anAblH any, YakTbifbl aHblKTay, Myaaenep KakTbiFbiCbiH 6aKbliay XoHe peTTey,
onapablH aniblH any wapanapbiH 93ipfiey, MyAAenep KakTbiFbiCbl TyblHAAFaH Kesge KoMmnaHus
KbI3METKep/epiHiH MiHe3-KY/bIK KaFuaanapblH aHblKTay, COHAaW-aK KbI3METKEPNEpPAiH >XoHe
KoMnaHns MeH OHblH, KJIMEHTTEPIHIH, MyadenepiHe HyKCcaH KEenTipeTiH nayasbiMAbl TYFanapabiy
Xeke Myaaenepi MeH nayasbiMAbIK MyaaenepiHiH acepiHeH KomnaHusga ickepnik wewiMaep
Kabblnaay npouecTepiHe HyKCaH KenTipy TayekeniH 6apbiHla asanTy paciMaepi MeH TeTiKTepiH
KaMTuabl.

Myaaenep KakTbiFbICbIH 6ackapy XoHe peTTey MakcaTbiHAa KoMNaHWsHbIH, flayasbiMabl TyaFanapsl
MEH KbI3MeTkepnepi MblHagal: 1) kaneHTTep MeH KomnaHus MyAdeciHiH  nayasbiMfbl
TyNFanapablH, KbI3METKEPNEpAiH >X3He onapMeH 6alnaHbICTbl YWIiHWI TylFanapabliH - Keke
myagenepi angoiHaa 6aceiMapiFbl; 2) KbiameT kepceTy 6apbicbiHaa KoMnaHusHblH, 6apibik,
K/IMEHTIHE TeH >XoHEe aA4in KapbiM-KaTbliHac; 3) 6ackapy opraHAapblHblH, OKINeTTIKTEepiH HaKTbl
axblpaTy, WwewiM kabbingay 6apbicbiHAa ankanbl XoHe XyMbIC OpraHAapbiHbIH, Kbl3MeTKepnepaiH
KaFvaaTTapblH ycTaHaabl. Myaaenepi Myaaenep KakKThIFbICbIH KO3FalTbiH HEMeCe KOo3Faybl MyMKIH
Myaneni Ty/iFanap OHbl PeTTey >KeHiHAe wewiM Kabbligamangbl; 4) aTkapaTblH JlayasbiMblHA
KapamactaH 6apsblK KbiI3METKEpAiH Myadenep KakTblFbiCbiH 60MFbI36ay, aHbIKTay XoHe peTtTtey
npouecrepiHe KaTbiCybl; 5) KoMnaHusHbIH 6apiblk Kbi3MeTKepi MeH nayasbiMabl agamMAapbiHblH
HaKTbl XXoHe/HeMece bIKTMMan Myagaenep KakTbIFbiCbl Typanbl MaNIMETTEPAI MIHAETTI Typae xapus
eTy; 6) KoMnaHus yLUiH ToyeKen A9PeXeCciH alKblHAaY dXoHe MyAnenep KaKTbIFbIChl XoHe/Hemece
KOpNopaTMBTIK >aHxangap 6onFaH opbip >kaFganWabl peTTey MakcaTblHAa — Myadenep
KaKTbIFbICbIHbIH X9He/HeMece KOprnopaTMBTIK XaHxxanaapablH 6onybl Typanbl ManimaenreH apbip
Kardanapl Xeke Kapay; 7) Myaaenep KakTbiFbICbl Typasibl aknapaTTbl allly Ke3iHAe afblHFaH Xapus
eMec, KoHdMaeHUManabl, MHCanaepnik aknapaTTbl XXoHe Ma/IiIMETTepAl Kopray.

6 MyHAaal eTiHiWTE AalibIHAAMBIN XATKAH HEMECE XacasFaH KbUIMbICTbIK KYKbIK BY3YLUbIbIKTAp Typasibl He MEMIIEKETTIK HeMece
KOFaMZblK Kayincisgikke TOHETIH KaTep Typanbl ManiMETTep KaMTblUIFaH >XOHE OfapAblH Ky3blpeTiHe COMKeC MeMeKeTTiK
opraHfapra Aepey Kalita xibepinyre >ataTblH XarFAaannapapl kocrnaraHaa
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Apam KYKbIFbl CaJlaCblHAaFbl casicaT

43.

44,

45.

46.

47.

7-tapay. MOHUTOPUHI

Caacat OHblH ©3eKTifiri MeH KonAaHbICTaFbl 3aHHaMara, XasfblKapasnblK CTaHZapTTapra >XoHe
KONAaHbINaThIH TaXipubenepre COWMKECTIr TypFbICbIHAH KaXKeTTiniriHe kapai, 6ipak yw Xbiiaa
KeMiHae 6ip peT KaiiTa kapasyra Tuic.

CascaTka eHrisiireH Ke3 KenreH e3srepictep MeH TOoMbIKTblpynap [Auvpektopnap KeHeci
OTbIPbICbIHbIH  KapayblHa LWbIFapbiiagbl. KoMMaHWs TypakTbl Heri3ge casicaTTbliH epeXeciHe
CoMKecTiriH 6aranayabl Xyprisyre MiHAeTTEHeA,.

KomnaHus Myppeni TapanTap MeH akuMOHepnepaiH KOMNaHusiAarbl afaM KYKbIFbIH CakTay
6eniriHaeri ke3 KenreH cypakTapbiHa OHall »xayan 6epei.

CasicaTTblH epexeciH 6y3rFaHbl ywwiH KoMnaHusHbIH 6apriblk KbI3METKepi KoNnAaHbIaTbiH 3aHHaMarFa
*aHe KoMnaHusHbIH iLLKi HOPMATUBTIK Ky)kaTTapblHa calikec xayan 6epegi.

KomnaHua KbI3MeTKepnepaiH, Myadeni TapanTapAblH He OHblH eKinaepiHiH ocbl CascaTTbiH
epexeciH cakTtamay OeniriHge e34epiHiH  Kydiktepi  Typanbl  KOMNaHusiHbIH - kayanTbl
KbI3MeTKepsiepiH agan xabapaap eTkeH Xarfanaa Kyaanayra yilblpaMalTbiHbIHA Keninaik 6epeai.



