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MNpunoxkeHue 9
K PernameHTy oKasaHus 6pokepcKux

(areHTCKKX) ycnyr Ha pbiHKe LieHHbIX 6ymar,
yTBepXAaeHHOMy peweHnem CoBeTa AUPEKTOPOB
Ny6anuHoit KomnaHum Freedom Finance Global PLC

ot 30 anpensa 2026 r.

NONTUTUKA YNPABZIEHNA }KANOBAMU

O Nonutuke

HacTtosawasn NosIMTUKa peryanpyet nopsaAoK
PacCMOTPEHMUA U YPEryIMpoBaHMA }anob PO3HUYHbIX
n TlpodeccmoHanbHbIX KAMEHTOB Ha [y6anyHyio
KomnaHuio Freedom Finance Global PLC (panee —
"KomnaHusa") B cBA3u c npegoctaBaeHnem KomnaHuei
MHBeCTUUMOHHbIX yenyr (ganee — "}anobbr").

JNtobble TEPMUHDI C 3arN1aBHON BYKBbI, UCNO/Ib3yeMbIE,
HO He onpegenieHHble B HactoAwem lpunoxeHun 9,
UMetoT 3HaYeHue, JaHHoe um B [noccapuu.

OnpepeneHusn
B |_|OJ'IMTVIKe, eC/IM MHOEe He BbITEKaAeT U3 KOHTEKCTa:

"MO®UA" o3HauyaeT MexayHapoaHbli GUHAHCOBbIN
ueHTp "ActaHa";

"AFSA" 03HauaeT KomuteT MOLLA no peryaMpoBaHuto
bUHaHCoBbIX ycnyr;

"3assutenn" O3Hayvaet dusnyeckoe nnu
lopuamyeckoe,  KoTopoe  sABnsetca  KaneHtTom
KomnaHuu nnu ero 3aKOHHbIM
npeacrasutenem/npeacrasutenem no
[OBEepeHHOCTH;

"MAL," o3HauyaeT MeXAayHapoaHbl apbUTPaXKHbIN
ueHTp B MOLUA;

"rnoccapuin" o3HavaeT Fnoccapuit MOUA (AKT MOLUA
Ne FRO017 o1 2018 roaa);

"MoanTtnKa" o03HayaeT HacToALyo MOAUTURY
ynpaBaeHus xanobamu.

Noaaya u paccmoTpeHune anobbl

anoba Hanpasnsetca 3asBuTenem B cBo6OAHOM
dopme 1M ¢ ucnonb3oBaHMem Gopmbl, NPUBELEHHOMN

Freedom Finance Global xapua KOMNaHUACbIHbIH,
AunpeKtopnap KeHeciHiH 2026 xbinfbl 30 cayipgeri
wewimimeH 6eKitinreH baranbl Kafasaap
HapbIFbIHAA 6poKepniK (areHTTIK) KbI3MeT KepceTy
pernameHTiHe

9-KocbimMLUA

WAFbIMAAPADbI BACKAPY CAACATDI

Casacat Typanbl
Ocbl  caacat Freedom Finance Global kapusa
KOMMaHUACbIHbIH,  (bygaH api — «KomnaHua»)

NHBECTULMANDIK KbI3METTEPAi YCbIHYbIHA 6aliNaHbICTbI
Benwek koaHe Kacibu kKnuentTepaiH KomnaHusfa
KaTbICTbl WafbimaapbiH (byaaH api — «LaFeimoap»)
Kapay XaHe peTTey TopTibiH peTTeiai.

Ocbl 9-KoCbIMLWaa aHbIKTaMaIMafaH,
navpanaHblnaTblH H6ac apinneH b6acbliFaH Ke3 KesreH
TepmuHaep Moccapuitge onapfa bepinreH mafbiHaHbI
6ingipeai.

AHbIKTamanap

Erep MaHMaTiHHEH e3rewe TyblHAaMaca, CadcaTra:
«AXKO» «AcTaHa» XanblKapanblk KapXbl OPTaablfblH
6ingipeai

«AFSA» KapKbl/blK KbI3MeTTepai peTTey KeHiHAaeri

KOMUTETTI bingipeai;

«OTiHiW 6epywi» KomnaHuAHbIH, KnneHTi Hemece
OHbIH, CeHiMmxaT 60oMblHWA 3aHAabl ekini/ekini 6onbin
TabblnaTbiH }KeKke Hemece 3aHAbl Ty/IFaHbl bingipeai;

«XTO» AXKO-pafbl XanblKapaablk TOPENik OpTanbIKTbl
6ingipeni;

«lnoccapwmiin AXKO noccapuitin 6ingipeai (2018
*binFbl Ne FRO017 AXKO akrici);

«Canacat» ocbl LLafbimaapabl 6ackapy cafcaTbiH
6ingipea,i.

LLarbimAabl 6epy KaHe Kapay

OTiHiWw 6Gepywi wafbimabl €pKiH yAarige Hemece
Cascatka A KocbimLiaza KenTipinreH yariHi nanganaHa
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B MpunoxeHun A K Monutuke, (@) NO 3NEKTPOHHOM
noyte Ha 3NeKTPOoHHbIM agpec info@ffin.global,

oTbipbiN,  (a)  2/M1EKTPOHAbIK,  MOWTa  apKblibl
info@ffin.global 7555 @ffin.global 3NIEeKTPOHABIK,

7555@ffin.global ¢ Temoi nucbma "Manoba kKnneHta"
man (b) B nuuHom KabuHete Cuctembl WHTepHeT
TpehiauHra Komnauum (Tradernet) nocpencTsom
NCno/sib30BaHMA moayna «ObLLeHMe C NOAAEPKKONY B
Beb6 Bepcun, nam moayna «ObuweHne» B MOBUAbHOM

npunoxeHnn. TakxKe Kanoby MOKHO HanpaBuTb
nyTem 3anosHeHuAa  Gopmbl  0bpaTHOM  cBA3M,
pa3smeLleHHOM Ha KOPMOpaTUBHOM caiite

https://fbroker.kz/ B8 mogyne «Hanuwwute Ham»

(paspen «O Hac»).

MoapasgeneHne KomnaHuM, OTBETCTBEHHOE 3a
paccMOTpeHMe Kanob, noaTeep:KaaeT 3asBuTeNtO B
TeyeHne 7 (cemu) KaneHAapHbIX AHEN co AOHA
nonyyeHna KomnaHuen }anobbl, yto KomnaHus
nosyymna cooTeeTCTBylOWYIO Manoby 3assutens, a
TaK}Ke npegocTaBaseT 3afaBUTENIO:

1) KOHTaKTHblE AaHHble ML, OTBETCTBEHHOTO 33
paccmoTpeHMe XKanobbi;

2) MHPOpPMaLMIO O Mpoueadype PacCMOTPeHun
KomnaHwuei anob;

3) MHOOPMaLMI0O O BO3MOXKHOCTM BecnnaTHoro
NpeaocTaBAeHMA KOMUWM  Npoueayp pPaccMoTpeHun
obpallieHns nam *Kanobbl No 3anpocy 3aasuTens, npu
aToM 3anBuTeNb BnpaBe 06paTUTLCA B OTBETCTBEHHOE
nogpasfeneHne 3a PacCMOTpPeHMe Kanobbl Ann
6ecnnaTHOro npeaocTaB/ieHUs Konuu  npoueayp
PacCMOTPEHUA ero Kanobbl, UCNONbL3YA AN 3TOro
YHUKa/bHbIA HOMep cBOero obpalleHus;

4) YHWKa bHbI M Homep, noa KOTOPbIM
3aperncTpmMpoBaHa COOTBETCTByHOWAA Kanoba, ¢
yKasaHMem O TOM, U4TO 3asBUTENb  [OJIKEH
MCMNO/1b30BaTb YKa3aHHbIN YHUKANbHbIA HOMEP BO BCEX
6yaylwmx KoHTakTax c Komnauueir u/wan AFSA B
OTHOLIEHUN KOHKpeTHoM Hanobbl, a TakKe npouecca,
KOTOpbIli ByaeT NPUMEHATbCA MNPU  PACCMOTPEHMUM
anobbl  (Hanpumep, Korga  Xanoba  byapet
NOATBEPKAEH], OpPUEHTUPOBOYHOE Bpems
paccMoOTPeHUA, BO3MOMXKHOCTb (rge 3To NMPUMEHWUMO)
ans obpaueHma B AFSA, MAL nnn Cya MOUA).

B TeueHue 60 (wecTuaecATM) KaneHAapHbIX AHEN c
MOMEHTa PacCMOTPeHUA Xanobbl KomnaHua AonKHa
NMMCbMEHHO  npouHdopmMpoBaTb  3anABUTENA O
pesynbTaTax paccnegosaHma. B cayvae  ecnum
KomnaHuAa He MoOXeT oTBeTuTb B TedyeHue 60
(wecTnaecatM) KaneHaapHbIX AHel, OHa A0J/KHa

MEKeHKalblHa TaKblpblbblHa «KAMEHTTIH, LwafbiMbl»
aen asbin Hemece (b) KomnaHusHbiH, WHTepHeT
TpehamHr yleciHiy, (Tradernet) »keke KabuHeTiHae
Beb-Hyckada «Kongay Kbi3meTiMeH KapbiM-KaTblHaC»
Hemece Mobunbai KocbiMwaga «Kapbim-KaTbiHAC
MoAayNiH MaiganaHy apKplabl Kibepeai. CoHpan-ak
WwafbiMabl https://fbroker.kz/ KOpNopaTUBTIK
caliTbiHaa «bi3re »asblHbI3» MogyniHae («bi3 Typanbi»
6enimi) opHanacTbipblIfaH Kepi 6aliNaHbIC HbICaHbIH
TONTLIPY apKblabl Xibepyre 6onaabl.

Warbimaapabl  Kapayfa KayanTbl KomnaHMWAHLIH,
benimweci KomnaHua OTiHiW 6epywiHib,  THIiCTI
LafbIMblH afnfaHblH WafbiMAbl anfaH KyHHeH 6acTtan
KYHTi36enik 7 (KeTi) KyH iwiHae OTiHiw 6epywire
pacTaiiabl, CcoHAan-ak OTiHilw 6epywire Keneci
aknapaTTol 6epesi:

1) wafbiMabl Kapayfa »KayanTbl afaMHblH, H6alinaHbic
hepekTtepi;

2) KoMnaHUAHBIH, WafFbiMAapabl Kapay pacimi Typanbi
aknapaTTbl;

3) OTiHiWw 6epylwiHiH, cypay canybl 6oMbIHWA OTIHILWTI
Hemece WafbiMAbl Kapay paciMmaepiHiH, KewipmenepiH
TEeriH YCbIHY MYMKIHAIr Typanbl aknapatTbl, byn peTte
OTiHiw  bGepywi o3 oTiHiWiHiH 6iperen HemipiH
naipganaHa  oOTbIPbIN, OHbIH  LWAFbIMbIH  Kapay
pacimaepiHiH, KewipmenepiH TeriH yCbiHY  YLWiH
WaFbIMAbl Kapay YWiH »ayanTbl 6enimwere XyriHyre
KYKblnbl 6onaapl;

4) OrTiHiw 6Gepywi KepceTinreH 6iperei Hemipaj
KomnaHuameH »kaHe/Hemece AFSA-MeH  HaKTbl
LLlaFbiMFa KaTbICTbl Bapnblk 6onawak barnaHbicTapaa,
coHpan-ak Lafbimabl Kapay KesiHae KonAaHblAaTbiH
npoLecke nanfanaHybl TUIC eKeHiH KepceTe oTbipbIn,
TUIiCTi WwafbiM TipkenreH 6Gipere Hemip (mbicansi,
Lafbim pacTanfaHaa, kapayabliH 6onxKamabl yakbITbl,
AFSA-fa, XTO-fa, AXKO-HblH, COTblHA XYriHy YLWiH
MYMKIHZAIK (011 KONAaHbINATLIH XKepae)).

LWarbimapl KapafaH caTTeH 6Hactan KyHTisbenik 60
(annbic) KyH iwiHae KomnaHua ©TiHiW 6epyLwiHi Teprey
HaTUKenepi Typanbl Kasbala xabapaap etyi Tuic. Erep
KomnaHus KyHTi36enik 60 (annbic) KyH iWwiHge kayan
bepe anmaraH Kafganpga, on Kewiktipy cebentepi
Typanbl OTiHiW 6epywire xabapnayfa »aHe Teprey
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CcoOb6LWNTb 3aABMTENIO O NPUUNHAX 3aJEPHKKM U YKA3aTb
OXMAAEMbIN  nepuos, B Te4YeHMe  KOTOpOro
paccnepoBaHue OyaeT 3aBepllieHo. ITOT CPOK He
MoeT npesblwaTe 90 (4EeBAHOCTO) KaneHZApHbIX
AHen ¢ MomeHTa nogaym HKanobbl.

B xopme paccnegoBaHua  Hanobbl  KomnaHuAa
nHpopmupyer wu coobuwaetr 3aaBUTENO  HOBYHO
MHbOPMaLMIO O npouecce paccmoTpeHua HKanobbl
Kaxkable 30 (TpMAauaTn) KaNeHaapHbIX AHEN.

MpepoctaBnnaa OKOHYaTe/NIbHOE pelleHne, KOTOpoe He
MOJIHOCTbIO yAoBAeTBOpAeT TpeboBaHMA 3aasutens,
KomnaHua B nucbmeHHon d¢opme yBegomnset
3aABuUTeENA, UCNONb3YA NOAPOOHOE 06bACHEHME CBOEMN
nosuumMm KacatenbHo MHanobbl, M coobuwaer o
BO3MOHOCTY 3aasutena OTCTOATb Kanoby,
Hanpumep, yepes AFSA, MAL, nan Cyg MOLIA.

3aABUTENb MOXKET UCMONb30BaTb CeaytoLue opraHbl
ONA NoJaun anennAuMmn Ha OKOHYaTeNbHOE pelleHue
WAK B Cyvae 3afepPKKU B NPUHATUN OKOHYATE/IbHOTO
peleHus:

i. AFSA:

Komuter MexayHapogHoro ®uHaHcosoro LleHTpa
"AcTaHa" no peryaMpoBaHuio GUHAHCOBbIX YCAYr
ActaHa, 55/17 npocnekt Manruamk En, C 3.2
MouToBbI MHAEKC 010000, Pecnybaunka KasaxcTaH
TenedoH: +7 7172 91 90 01 nan 8 800 080 08 01
Beb-cait: http://www.afsa.aifc.kz

ii. MexayHapoaHbIn apbutpaskHblii ueHTp (MALL)
ActaHa, 55/16 npocnekt Manruamk En, C 3.1

aTax 1, noutoBbI MHAEKc 010000, Pecnybnuka
KasaxcraH

TenedoH: +7 (717) 264 73 37 unn +7 (701) 981 73 20
E-mail: info@aifc-iac.kz

iii. Cyn MOLA
ActaHa, 55/16 npocnekt Manruamk En, C 3.1

aTax 1, noutoBbI MHAEKc 010000, Pecnybnuka
KaszaxcraH

TenedoH: +7 (717) 264 73 37 unn +7 (701) 981 73 20

QfAKTaNaTblH KYTiNeTiH Ke3eHAi KepceTyre Tuic. byn
mep3sim Lafbim 6epinreH catTeH 6actan KyHTi36enik 90
(TOKCaH) KYHHEH acnayfa Tuic.

LWarbimap! Tekcepy H6apbicbiHaa Komnanua Wafeimapl
Kapay npoueci Typanbl XaHa aKknapaTTel apbip
KYHTi36eniK 30 (0TbI3) KyH calibliH Xxabapaap eTesj *kaHe
OTiHiW b6epyLwire xabapnaiasl.

OTiHiwW 6epylLUiHiH, TananTapblH

KaHafaTTaHAbIPMAWTbIH  TYMKINIKTI  wewimai
OTbIPbIM, KomnaHuA LLafbimFa
YCTaHbIMbIHbIH, enken-tenkenni TYCiHAipMmecCiH
nalaanaHa oTbipbin, OTiHiW 6GepywiHi Kasbawa
HblCAaHOA Xxabapaap eTeni KoHe OTIHIW 6epyLiHiH,
LWafbimapl, mbicanbl, AFSA, XTO Hemece AXKO-HbIH
CoTbl apKbinbl KOpFay MyMKiHAir Typanbl xabapnaiabi.

TONbIK,
YCbIHa
KaTbiCTbl  ©3

OTiHiW 6epywi TYNKiNKTI wWewimre anennauua 6epy

YWiH Hemece TYMKiNiKTI wewim Kabbingayagbl
KeWiKTipreH Kafganga MblHagah  opraHaapZbl
naipanaHa anaapl:

i. AFSA:

«ACTaHa»  Xa/iblKapanblK  KapXbl  OPTa/bIfbIHbIH,

Kap’KblbIK KbI3MeTTepai peTrey KOMUTETI

AcTtaHa K., 55/17 MaHrinik En gaHsbinsl, C 3.2
MowTa nHaekci 010000, KasakctaH PecnybvKacel,
TenedoH: +7 7172 91 90 01 Hemece 8 800 080 08 01
Beb-cait: http://www.afsa.aifc.kz

ii. XanbikapanbiK Tepenik opTanbifbl (XTO)
AcTtaHa K., 55/16 MaHrinik En gaHsbinsl, C 3.1

1 kabaT, nowTa nHaekci 010000, KasakcTtaH
Pecnybaukachl,

TenedoH: +7 (717) 264 73 37 Hemece +7 (701) 981 73
20

E-mail: info@aifc-iac.kz

iii. AXKO coTbl
AcTaHa K., 55/16 MaHrinik En paHsbinsl, C 3.1

1 kabaT, nowTa nHaekci 010000, KasakcTtaH
Pecnybaukachl,
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mailto:info@aifc-court.kz
mailto:info@aifc-court.kz

FREEDOM
BROKER

MPUNOXKEHUE A /
A KOCbIMLIACHI
®OPMA HKANOBbI 3AABUTENSA/
OTIHIW BEPYWIHIH, LUAFbIMbIHbIH, YATICI

Hata/KyHi

®UO nonHOCTbIO /ATbI-XKEHi TO/bIK,

Homep Y/1/Macnoprta / PerncrpaumoHHblii Homep
*K/Nacnopt Hemipi/Tipkey Hemipi

Homep cueTa KaveHta /KAMEHT WOTbIHbIH, HOMIpI

KoHTaKTHble gaHHble BKAo4an e-mail /baitnaHbic AepekTepi, OHbIH, iwWiHAe e-mail

MprumHa Kanobbl, AeTaIbHOE NOACHEHNE Y CKPUHbI/KOMUKN NEPENUCKU K AETaNAM Kanobbl
(npu Hannumm)/WarbiMHbIH, ceb6ebi, erxen-Terkenni TyCiHAiPMe aHe WaFbIMHbIH, €N Kel-
TerkeniHe xaT afimacy CKpuHaepi/kewipmenepi (6ap 6osca)

®UHAHCOBbIN MHCTPYMEHT (ecan NpumeHnmo)/Kap»Kbl Kypanbl (erep KongaHbiica)

[aTa nocnegHeit nepenmckm ¢ paboTHUKOM KomnaHuu, Gammnamnio n uma 31oro paboTHUKa/
KomnaHuA KbI3MeTKepiMeH COHFbl XaT a/IMAaCKaH KYHi, OCbl KbI3METKEpPAiH Teri MeH aTbl-*KeHi

MoapobHoe onucaHne cobbITMi, NpUBEALLNX K Kanobe /LLaFbiMFa SKeNreH OKMFanapabiH,
eremn-tTerxenni cmnatramachl

Oxungaemble peweHuns/ pesynbTatbl 4NS UCNPaBAEHUA cUTyauumn/
afaainabl Ty3eTy yWiH KyTineTiH wewimaep/HaTuxenep

*B faHHOM NYHKTe A0/XKHbI ObITb ONMCaHbl TPe6OBAHWSA, 3aNPOC, OXKMAAHWA 3aABUTENSA B
pesynbTaTe paccMoTpeHun obpaleHus/

*Byn TapMaKTa eTiHilWTi Kapay HaTUXKeciHae OTiHiW 6epylwiHiH TananTapbl, CypaHbiMaapbl,
KYTy/iepi cunaTTanyfa Tmic

Ninunana noanuce:/eke Konbl:

Ecnun Bbl XOTMTE Noaath »anoby Ha Freedom Finance Global PLC/ Erep ci3 Freedom
Finance Global-fa wafbim 6eprinis kence:



1. 3anonHuTe 3Ty popMmy, pacneyartaiTte, nogNuWKUTe U OTNPABLTE ee No agpecy

]info@fﬁn.global\[RSl] , Wn/ ocbl YATiHI TONTBIPbIHbI3, BACbIN WbIFAPbIHBI3, KO
KOMbIHbI3 }K9HE OHbl \info @ ffin.global\[RSZ] MeKeHalblHa *ibepiHi3 Hemece/

nogairte nopydyeHue 8 Cucteme NutepHet TpeiauHra /MHTepHet TpedamHr
XyheciHge Tanceipma bepiHis.
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