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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on Provision of Brokerage (Agency)

BROKER ycrye Ha pbiHKe YeHHbIx bymae Services on the Securities Market
1 OBLUUE NOJIOKEHUNA ‘ GENERAL PROVISIONS

1.1. Hactoawmin PernameHT oOKasaHua 6Gpokepckux These Regulations on Provision of Brokerage (Agency)
(areHTCKMX) ycnyr Ha pbiHKe LeHHbIX bymar (aanee — Services on the Securities Market (hereinafter referred
"Peznamenm") onpepensetr nopAgoK M ycnosusa to as the Regulations) determine the procedure and
npepoctaBneHns KomnaHuen Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee — "KomnaHusa") 6pokepckux services to individuals and legal entities (hereinafter
(areHTckmx) ycayr ¢dusmyeckum u topugmndeckum referred to as the "Customer/Client") by Freedom
nmuam (panee — "Kauenm"). Finance Global PLC (hereinafter referred to as the

"Company").

YcnoBUA NPUMEHUMOCTU MOJIOXKEHUI HacToswero The terms of applicability of the provisions of these
PernameHTa K PO3HWYHbIM KAMeHTam yctaHoBneHbl Regulations to Retail Clients are set out in Annex 5
B MpunoxeHnun 5 K PernameHry. hereto.
Ycnosus npuMeEHMMOCTU MONOXKeHui Hactoawero The terms of applicability of the provisions of these
PernameHTa K [podeccnmoHanbHbiM KaneHTam, Regulations to Professional Clients are set out in Annex
yctaHoBneHbl B [MpunoxeHmn 10 K PernameHTy. 10 hereto.

1.2. danee no Tekcty Hactoawero PernameHTta Hereinafter in these Regulations, the Company and the
KomnaHua n KnmveHT pasgenbHo ynomuHatotes Kak  Customer are individually referred to as the “Party” and
"CropoHa", BmecTte umeHytoTca "CTOpoHbI". collectively referred to as the “Parties”.

1.3. Obwme ceegeHuna o KomnaHmm General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec naeHTUdUKaLMOHHbIN Business Identification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[ata peructpaumn: 14 ¢espana 2020 roga Registration Authority: Astana Financial Services
Peructpupyrowmit opraH: Komutet Authority
MexayHapoaHoro ¢nHaHCOBOro LeHTpa "ActaHa"
no pery/MpoBaHunio GMHAHCOBBIX YCayr
KoHTaKTHble gaHHble KomnaHuu: Company contact details:

TenedoH: +7 7172 67 77 55 nnm 7555 (6ecnnatHo co  Telephone: +7 7172 67 77 55 or 7555 (free from mobile)
BCEX OMEepPaTopos) E-mail: info@fbroker.kz, 7555@fbroker.kz

E-mail: info@fbroker.kz, 7555@fbroker.kz Website: https://fbroker.kz/

Be6canT: https://fbroker.kz/ Address of the Company is available at the Company's
Aapec Komnawmu  pgoctyneH Ha  Bebcaitte website: https://fbroker.kz/

KomnaHuu: https://fbroker.kz/

100% akumii KomnaHum npuHagneskaT komnaHum 100% of the Company's shares are owned by Freedom
Freedom Holding Corp., 3apeructpuposaHHoli no Holding Corp., with the registered address at: 1930
agpecy: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Village Ctr. Cir. #3-6972, Las Vegas, Nevada 89134,
Nevada 89134, Nevada, USA Nevada, USA

1.4. KomnaHuAa Hagnexawmum obpasom ynonHomouveHa The Company is duly authorized by the Astana Financial
KomuteTom  MexkgyHapogHoro  ¢uHaHcoBoro  Services Authority (hereinafter referred to as the
ueHTpa "ActaHa" no perynnpoBaHuto ¢puHaHcoBbix "AFSA") to provide regulated investment services on
ycnyr (nanee — "AFSA") Ha oka3aHue peryampyemblx  the securities market.

WHBECTUUMOHHBIX YC/IYT Ha PbIHKE LEeHHbIX bymar.
1.5. JluyeH3zua Ne AFSA-A-LA-2020-0019 (danee — License No. AFSA-A-LA-2020-0019 (hereinafter
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"JluyeH3ua") BblgaHa AFSA  Ha
cneayowmx MHBECTULIMOHHbIX YCIYT:

OKasaHue
(1) 3aknoyeHne cOeNoOK C  WHBECTUUMAMU B
Kauectse lMpuHUMNana;

(2) 3aknoyeHne cOenok € MHBECTUUMAMU B
KayecTtBe AreHTa;

(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
NHBECTULMNAM;

KOHCyNbTaLmMi no

(5) OpraHu3zaumsa caenoK ¢ MHBECTULMAMMU.

B COOTBETCTBMM C MNONOKEHUAMW HACTOALLErO
PernameHTa KnueHt nmeert HamepeHune
WHBECTMPOBaTb B LeHHble Oymarn u apyrue
bVHaHCOBblE  MHCTPYMEHTbl Ha  GUHAHCOBbIX
PbIHKax B COOTBETCTBUM C MPUMEHUMbIM NPABOM.

KnneHt HasHayaeT KomnaHUIO CBOMM areHTom,
npenocTaBnseT BCe MONHOMOYMA AEeWCTBOBaTb B
COOTBETCTBMM C MHCTPYKUMAMM W MOPYyYEHUAMM
KnuenTa (ganee — "MopyyerHue" nnv "MopyyeHus")
M MONOXEeHUAMM HacToAllero PernameHTta (ecam
MHOEe He npeaycMoTPEHO NPUMEHUMbIM
3aKoHogaTenbctBOM), W KameHT  obAsyeTtca
npegnpuHMMaTb BCe PasyMHble U Heobxoaumble
OeNcTBMA  Npu  peannsaumm  CBOMX MNpaB U
06s3aHHOCTEN COrTacHO NOMOXKEHUAM HACTOALLLEro
PernameHrTa.

KnvMeHT noAaTeep:kAaeT CBOKW AeecnocobHOCTb M
NPaBOCMOCOBGHOCTL AR MOANUCAHWUA 3aABAEHWUA O
NpUMcoeaMHEHUN K HacTosAwemy PernameHty, a
TaK¥Ke CBOK OCBEAOMJIEHHOCTb O HOPMATWUBHO-
NPaBOBbIX aKTax, AENCTBYIOWMX Ha TeppuTopuu
CTpaHbl CBOEro MpPOXWBaHWA, B  OTHOLUEHMUU
3aKOHHOCTM AencTeni, coBepLiaemblx B
COOTBETCTBMM C HACTOALMM PernameHTom.

KomnaHua npeaocrasnsetr goctyn K GbUHAHCOBbIM
PbIHKaM B Pa3/IMuHbIX OPUCAUKLUAX U GUHAHCOBLIM
WUHCTPYMEHTaM, HaXoAALMMCA B TaKunx
IOPUCAMKLMAX UAWN BbIMYLLEHHBIM B COOTBETCTBUN C
3aKOHOAATENbCTBOM TaKUX OPUCAMKUMIA. KaneHT
noATsepXaaet, uyto oOH 6yaetr cobaoaatb
3aKOHOAATENbCTBO MeayHapogHoro
¢durHaHcoBoro ueHTpa "ActaHa" (aanee — "M®LA"),

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

referred to as the "License") is issued by the AFSA for
the provision of the following investment services:

(1) Dealing in Investments as a Principal;

(2) Dealingin Investments as an Agent;

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these Regulations,
the Customer intends to invest in securities and other
financial instruments on the financial markets in
accordance with applicable law.

The Customer appoints the Company as its agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (hereinafter
referred to as the "Order" or "Orders") and the
provisions of these Regulations (unless otherwise
provided by the applicable law) and the Customer
undertakes to take all reasonable and necessary
actions when exercising his/her/its rights and
obligations in accordance with the provisions of these
Regulations.

The Customer confirms its legal status and capacity to
sign the Application for Accession to these Regulations,
as well as his/her/its awareness of the content of the
regulatory legal acts in force in the territory of
his/her/its country of residence, in relation to the
legality of actions to be taken in accordance with these
Regulations.

The Company provides access to the financial markets
of various jurisdictions and financial instruments
located in, or issued in accordance with the laws of,
such jurisdictions. The Customer confirms that he will
comply with the legislation of the Astana International
Financial Centre (hereinafter referred to as the "AIFC"),
the legislation of the Customer’s country of residence,
and the legislation of the country whose citizen the
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3aKOHO4ATeNIbCTBO CTPaHbI NPOXKMBAHMA KnneHTa, u
3aKOHOAATENbCTBO CTPaHbI, FpaXKAaHUHOM KOTOPOWA
anaetca Knunenr.

Coenku Ha peryampyembliX pbIHKax COBepLlatoTcA
COrNIaCHO 3aKOHOAATE/NIbCTBY CTPAHbl HAXOMKAEHUA
peryampyemoro pblHKa W B COOTBETCTBUM C
npasuiamm, HOpPMaTMBaMM, [0roBopamu
COOTBETCTBYIOLMX perynatopos pbIHKA n
OpraHM3aToOpPOB TOProB Ha PbIHKE KanuTtana.

OnybnukosaHMe PernameHta Ha oduLMaNbHOM
carite KomnaHun A0MKHO paccmaTpuBaTbCA BCEMM
3aUHTEPECOBAHHbIMU INLAMM KaK MpuUrialeHune
aenatb odpeptbl KomnaHuM B LeNax 3akaoyeHus
OOroBoOpa OKasaHMA BPOKepPCKUX (areHTCKux) ycnyr
Ha pbIHKe UeHHbIx bymar (nanee — «fozoeop») Ha

yCnoBUSX, YCTAHOBAEHHbIX HacToALLMUM
PernameHTOM, a TaKXe MWHbIX [A0roBOPOB,
3aKNlo4YeHne KOTOPbIX npeaycMoTpeHo
PernameHTtom.

HaCTOﬂLIJ,Ml’I PernameHT He aBndaetcAa I'Iy6IIW~IHbIM

npeanoxeHnem (odepToin) KomnaHum Ha
3aKkntoyeHne [orosopa. KomnaHus Bnpase no
cBoemy YCMOTPEHUIO OTKa3aTb nobomy

3aMHTEPECOBaHHOMY AMULY B MPUCOEANHEHMM K
PernameHTy 1 3aKatodeHnn [lorosopa.

MNog  odeptot  NoHMMaeTcs  3asABNeHME O
npucoeguMHeHnn K PernameHty no  dopme
MpunoxeHua 1 K HacToswemy PernameHTy (aanee —
"3aseneHue"), nognnucaHHoe U NpeaoCTaBieHHoe

3aMHTEPECcOoBaHHbIM NIMLOM KomnaHuu c
cobniogeHnem  nonoxeHuit  PernameHta M
coaepsKallee npeasioxeHune TaKoro

3aNHTEPECOBAHHOIO /IMLa 3aKNHYNTb C KomnaHueit
,D,orosop Ha ycnosuax, onpegeneHHbliX HacToAWMUM
PernameHtom, wn ctatb KaneHtom Komnanuw.
3akntoveHune ,ﬂ,OFOBOpa ocyuwiecTsnAaeTca nytem

npucoeguHeHunA 3aMHTepecoBaHHOro nvua
(noteHumanbHoro  KnueHTa) K HacToAwemy
PernameHrty. HacToawmit PernameHTt 7

noanucaHHoe KnveHTom 3asaB/ieHNe NpeacTaBnsioT
cobolt eamHbii [Lorosop mexay CTopoHamu u
ABNAIOTCA €0 HEOTHEM/IEMbBIMW YACTAMM.

Akuent KomnaHuelr odepTbl 6yaeT cuMTaTbhCA
coBeplueHHbIM, a JoroBop mexay CropoHamwu
3aK/IOYEHHBIM  TONbKO  NOCAE  MPOXOMKAEHUA
KnAMeHTOM naeHTMOUKALMM U OTKPLITUS TOProBoro
cyeta (manee -"Cuem") Knuenty KomnaHueit.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where
the regulated market is located and in accordance with
the rules, regulations, agreements of the relevant
market regulators and trading authorities on the capital
market.

Publication of the Regulations on the official website of
the Company should be considered by all concerned
parties, as an invitation to make offers to the Company,
in order to conclude an agreement for provision of
brokerage (agency) services on the securities market
(hereinafter referred to as the “Agreement”), on the
terms established by these Regulations, as well as other
agreements concluded as per the Regulations.

These Regulations are not a public offering (offer) of the
Company to conclude the Agreement. The Company
has the right, at its discretion, to refuse any concerned
person to join the Regulations and conclude the
Agreement.

The offer is understood as the Application for
Accessionto the Regulations in the form of Appendix 1
to these Regulations (hereinafter referred to as the
"Statement"), signed and provided by the concerned
person to the Company, in compliance with the
provisions of the Regulations and containing the
proposal of such a concerned person to conclude the
Agreement with the Company, on the terms
determined by these Regulations, and become the
Customer of the Company. Conclusion of the
Agreement is carried out by joining the concerned
person (potential Customer) to these Regulations.
These Regulations and the Statement signed by the
Customer represent a single Agreement between the
Parties and are its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement between
the Parties concluded only after the Customer has
passed identification and opened a trading account
(hereinafter referred to as— the "Account") for the
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MoAaTBep:KAeHMEM OTKPbITUA TOProBOro cyeTa
ABAAeTCcA npegocTasneHne KomnaHuel KnueHty
nobbim M3 crnocoboB 0b6meHa coobueHuaMMU,
npeaycMoTPeHHbIX PernameHTom, MHGopmaunm ob
OTKpbITUK KnneHTy CueTa.

JloroBop cuMTaeTca 3aK/NH0YEHHbIM B AaTy OTKPbITUA
KnneHty Cuyeta B Komnawum w pgeicreyetr o

MOMEHTa  €ero  pacTop*KeHus B  nopajake,
yCTaHOBAEHHOM B PernameHrTe.
Mpu cornacoBaHun c¢ KomnaHuen [orosop,

3aKtoyaembli Mexay CTOpoHamM, MOXKeT 6biTb
Takke odopmieH B  BUAE  ABYCTOPOHHEro
NUCbMEHHOTO COTNaLleHus, BKAloYatowero B cebs
oTAeNbHble yCNoBMA PernameHTta, a TaKke MHble
cornacosaHHble CTOPOHaMM yCN0BUA.

CTopoHbl  BMpaBe 3aKAw4aTb  ABYXCTOPOHHME
cornalleHua, MsmeHslowme n/vanm gononHsawmne
oTAaenbHble  nosoxeHua  PernameHTta.  Takoe
OBYCTOPOHHEE cornaweHue MOXKeT 6bITb
3aK/II0YEHO CropoHamm KaK B MOMEHT
npucoegmHeHns KnneHta K HacToAwemy
PernameHTy (npu 3akntouyeHum [orosopa), Tak U
nocne 3akntodeHna [lorosopa B TeYeHMe CPOKa ero
OEeNCTBMNA B COOTBETCTBUM C NOJIOKEHUAMM pasgena
21 HacToAwero PernameHTa.

KnveHT nognucbiBaeT 3assneHue JIMYHO (Bcemu
[OCTYNHbIMKM ~ cnocobamu,  BKAKOYasA, HO  He
OrPaHMYMBAACb, 3NEKTPOHHON NOANUCHID UK
nocpescTBOM CMC KOAa, HanpasisemMoro Ha
aBTOPU30BaHHbIN MOBUNbHbLIV HOMepP KnneHTa) nam
Yyepe3 cBoero npeacrtasutena  (Tonbko  ANA
IOPUANYECKUX NNLL), AEeNCTBYIOLLEr0 Ha OCHOBAHMUM
[OKYMeHTa, NOATBep)KAalolWero  NOAHOMOYUA
npegacrasuTens KnneHTa Ha coBepLUeHWe onepauui
C AeHbramu 1 (UK) UHBIM UMYLLECTBOM OT MMEHMU
KAWEHTa, B TOM YNC/ie Ha NOoANUCaHne SOKYMEHTOB
KnueHra.

o noanucaHua 3assneHua KaueHT ob6sAsyetca
[eTaNbHO O03HaKOMUTbCA U ybeaMTbCsA, 4TO
NOHMMAaET KaKAbli NYyHKT HacToAwero PernameHTa
N NPUNONKEHWNI K HEMY.

Echv  Kakoe-HMByAb MO/MOMKEHMe  HacToAllero
PernameHTa ABNAeTcA HeAeNCTBUTENbHbIM UK
CTaHeT TaKOBbiM, OHO He BJeyeT 3a cobon
HeAleNCTBUTE/IbHOCTU KaKUX-TNBO UHbIX NONOXKEHUIN

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

Client by the Company. Confirmation of opening of a
trading account is the Company’s provision of
information on the opening of the Account for the
Customer, by any of the messaging methods provided
for in the Regulations.

The Agreement is considered concluded on the date of
opening the Account for the Customer with the
Company and is valid until termination, in the manner
prescribed in the Regulations.

Upon agreement with the Company, the Agreement
concluded between the Parties may also be executed in
the form of a bilateral written agreement, which
includes separate terms of the Regulations, as well as
other terms agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement certain
provisions of the Regulations. Such a bilateral
agreement may be concluded by the Parties both at the
time of the Customer 's accession to these Regulations
(at conclusion of the Agreement), and after the
conclusion of the Agreement during its validity period,
in accordance with the provisions of Section 21 of these
Regulations.

The Customer signs the Statement personally (by all
available means, including, but not limited to,
electronic signature or via an SMS code sent to the
authorized mobile number of the Customer) or
through his/her/its representative (only for legal
entities), acting on the basis of a document confirming
the authority of the Customer’s representative to carry
out transactions with money and (or) other property
on behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Statement, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

If any provision of these Regulations is, or becomes,
invalid or becomes so, it does not entail the invalidity of
any other provisions of these Regulations and the
invalidity of the Regulations as a whole.
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HacToAwero PernameHta w He,CI,EﬁCTBMTe}'IbHOCTI/I
PernameHTa B uenom.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

1.14. Hactoawmit PernameHT coctaBneH Ha aHrauniickom, These Regulations are drawn up in Russian and English.
PYCCKOM UM  Ka3axckom A3blkax. B cayyae In the event of a discrepancy between the Russian and
PacXOXKAEHUA PYCCKOTO W aHrauMickoro TekctoB English texts, the text drawn up in English shall prevail.
npUOpUTET MMeEeT TEKCT, cocTaBieHHbli Ha The interpretation of the terms and legal concepts
aHrNMICKOM A3blke. TosKoBaHMe TepmMHOB M contained in these Regulations conforms to the terms
OPUANYECKUX NOHATUN, coAeprralwmxca B and concepts of the current legislation and legal
HacToawem PernameHTe, cooTBeTcTByeT TepmmHam  practice of the AIFC.

W MOHATMAM [eMNCTBYIOLWEro 3aKoHOAATE/NbCTBA M
npasoBoi nNpakTukn MOLA.

1.15.  Hacroawmi PernameHT perynupyetca These Regulations are governed by the legislation of the
3aKoHogaTenbcteBom MOLA. AIFC.

2 DPUHAHCOBBIE YC/1YTU KOMIAHUU ‘ FINANCIAL SERVICES OF THE COMPANY

2.1. KomnaHua  okasbiBaeT KnmeHTy 6pokepckne The Company provides the Customer with brokerage
(areHTCcKMe) ycnyrn Ha perynmpyembix M / uam Ha (agency) services on regulated and/or non-regulated
Heperynupyemblix ("BHebuprkesble" ("OTC") caenkun) (over the counter ("OTC") transactions) financial
durHaHCOBbIX pbiHKax (oanee Takxke — "Yeayea" unn  markets (hereinafter referred to as the "Service" or
"Ycayau"). "Services").

Perynunpyembliii pbIHOK — MHOFOCTOPOHHSAA cuctema, Regulated market is a multilateral system regulated
peryampyemaa uau  ynpasasemaa onepatopom and/or managed by a market operator that:
pbIHKa, KOTopas:

- CBOAMT BMECTe UM obecrneymBaeT cBegeHue - brings together or ensures the convergence of the
WMHTEPEeCcoB TPEeTbMUX /ML, NO Kynae-npojaxe interests of third parties in the purchase and sale
OUHAHCOBbIX MHCTPYMEHTOB, U of financial instruments, and

- B PaMKax KOTOPOM B COOTBETCTBMM C HOPMAMK, - within the framework of which, in accordance
He ABNAOWMMMUCA OMCMO3UTUBHBIMY, with the norms that are not provisional, the
nponcxoamT coBepLieHmne CAENoK c transactions with financial instruments admitted
¢d1HaHcoBbIMM WNHCTPYMEHTaMM, to trading in accordance with the relevant rules
OO0NYLEHHbIMM K TOopram cornacHo are performed;

COOTBETCTBYIOLMM MpPaBUIaM;

- OOMKHA GYHKUMOHMPOBATb HEMpPepbiBHO U - shall function continuously and be subject to the

NoAYUHATLCA COOTBETCTBYIOLLNM relevant provisions of the law.

MONOMXKEHUAM 3aKOHOAATENbCTBA.
BHebuprkesasa cgenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a
3TO caenka ¢ GpUHAHCOBLIM MHCTPYMeHTOM (akuma, transaction with a financial instrument (share, bond,
obnurauus, AenosuTapHas pacnucka), depositary receipt), concluded by the parties not
3aK/IOYEHHAA CTOPOHaMM He yepes peryampyembln  through the regulated market.
PbIHOK.

2.2. Ons uenen paHHoro PernameHTa nog "noptdenem” For the purposes of these Regulations, portfolio shall

noapasymeBaeTcA BCe [EHeXHble cpeactsa W
bVHaAHCOBbIE  MHCTPYMEHTbI,  MpUHagfexalue
KnuneHnty, HaxopgAawmeca Ha Cyete KnumeHTa,

mean all funds and financial instruments owned by the
Customer on the Customer’s Account opened with the
Company.
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FREEDOM
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OTKpbITOM B KOMnaHuu.

KomnaHua BnpasBe npuBnekaTb apPpuanpoBaHHbIX
unun He appunnposaHHbIX ¢ KomnaHuen nuu (aanee
— "Cy6-6poKepbl") ANa UCNONHEHWUS BCEX UM YacTh
CBOMX 0653aTeNbCTB NO HacTosAWweMy PernameHTy Ha
peryaMpyemom pbiHKe U/UAN Ha Heperyanpyemom
poiHKe (OTC) Ha ycnoBusx 0BCAYXKMBaHUA,
ycTaHaB/iMBaemMbix Cyb-6pokepamu.

Cyb-6poKepbl MOryT npusaekatbcss KomnaHuein ana
UCMOJIHEHNA nopydeHuin KnveHTa Ha 3aKknoyeHue
COENOK Ha MEKAYHapOAHbIX PbIHKAX, CAENOK C
WHOCTPaHHbIMMN CbVIHaHCOBbIMVI MHCTPYMEHTaMM, a
TaKXe Ha TOproBbiX MaoWaakKaxXx, Ha KOTOpPbIX
KomnaHua He wumeeT npAMOro uneHcrsa. MMpwu
B3aumopgenctenun ¢ Cyb-6pokepamu KomnaHus,
nogasas Cyb-6poKkepam NopyyeHMa Ha 3aKNtoueHne
CAEeNOK, He0BX0ANMbIX ANA UCMONHEHNA NOPYYEHNN
KnnentoBs KomnaHuu, Bnpase Kak nepeaasaTb
KOHKpEeTHble Nopy4yeHns KAMeHToB ANs UCMONHEHMS
Cyb-6poKkepam, TaK W arpermposaTb Mopy4yeHus
KnueHtoB npu  HanpaeneHun  Cyb-6pokepam

CaMOCTOATENIbHbIX MOPYYEHUM Ha CcoBeplueHue
cOoenok B COOTBETCTBUM c npasmaamu
obcnyxmeaHma Cyb-6pokepos.

Bo u3bexaHMe  COMHEHWH,  MCMOAb30BaHWE
KomnaHuet ycnyr Cyb-6pokepoB, nepesayda
nopyyeHuii KnueHtoB Ha wucnonHeHune Cyb-
6pokepam  wmauM  BbicTaBneHne  KomnaHuewn

arperMpoBaHHbIX nopy4veHuit Cyb-6bpokepam ana
uenen WCNONHeHWA nopyyeHuid KnueHToB, He

OTMEHAeT W He CcHMmaeT ¢ KomnaHuu
OTBETCTBEHHOCTb, npesyCcMOTPEHHYHO
NPUMEHUMbIM peryanposaHuem 7

3aKkoHogaTenbcteoMm MO®LA 3a okaszaHue KnneHtam
perynupyemblix ycayr. Cyb-6pokepbl He HecyT
npAMYI0  OTBETCTBEHHOCTb nepen, KnuveHTamm
KomnaHun 3a HencnonHeHve UAW HeHaa/exalee
MCNONHEHWE NnopydYeHnn KANMEeHTOB, HanpaBNeHHbIX
KomnaHun. KomnaHuA camocToATeNbHO HeceT
OTBETCTBEHHOCTb 332 OKa3aHWe perympyemblix ycayr
KnneHtam B pamkax [loroBopa n B COOTBETCTBUMU C
TpeboBaHUAMMU ANLEH3nN Komnanum 7
noNoXeHNAMM 3akoHoaatenbctea MOLIA.

KAnMeHT noaTeep)KAaeT CBOK OCBEAOMJ/IEHHOCTb O
npueie4YeHUn KomnaHuei Cy6-6poKepos,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

The Company has the right to engage parties affiliated
or non-affiliated with the Company (hereinafter
referred to as the "Sub-Brokers") to perform all or part
of its obligations hereunder on the regulated market
and/or on the open market (OTC), on the terms of
service established by the Sub-Brokers.

Sub-Brokers may be engaged by the Company to
execute Client orders for transactions in international
markets, transactions involving foreign financial
instruments, as well as on trading platforms where the
Company does not hold direct membership. When
dealing with Sub-Brokers, the Company, in placing
orders with Sub-Brokers for the execution of
transactions required to fulfil the Company’s Client
orders, is entitled to either transmit specific Client
orders to Sub-Brokers for execution or to aggregate
Client orders when placing independent orders to Sub-
Brokers to carry out transactions in accordance with the
Sub-Broker’s service rules.

For the avoidance of doubt, the use of Sub-Brokers by
the Company, the transmission of Client orders to Sub-
Brokers for execution, or the Company's submission of
aggregated orders to Sub-Brokers for the purpose of
fulfilling Client orders does not waive or release the
Company from the responsibility stipulated by the
applicable regulations and AIFC legislation for providing
regulated services to Clients. Sub-Brokers do not bear
direct responsibility to the Company’s Clients for the
failure to execute or improper execution of Client
orders transmitted by the Company. The Company shall
remain solely responsible for providing regulated
services to Clients under the Agreement and in
accordance with the requirements of the Company’s
license and the provisions of the AIFC legislation.

The Customer acknowledges that the Customer is
aware of the engagement by the Company of the Sub-

Ctp. | Page 9



2.4.

2.5.

FREEDOM
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MHbOPMALMA O KOTOPbIX packpbiTa KomnaHuel (c

yKasaHuem Hanums nnn OTCYTCTBUS
apounmpoBaHHoctTh ¢ KomnaHmen un wmx
HOPUCANKLMIA) Ha Bebcalite KomnaHuu:

https://fbroker.kz/.

KAMEeHT NoHMMaeT 1 NpusHaeT, YTo B C/y4ae, ecim
KomnaHua nepegaet NUCNONHEHNE CBOMUX
06s3aTenbcTB MO HactoAwemy  PernameHty
apopununposaHHomy Cyb-6pokepy, TaKas nepegaya
MOMKET NPUBECTU K KOHGNKTY MHTEPECOB Meay
KomnaHuelt n/mnu COOTBETCTBYIOLLMM
apounmpoBaHHbiMm Cyb-bpokepom U  KnuneHtom.
Mpw 3ToM B TaKoM c/lydae KomnaHuA B COOTBETCTBUM
¢ TpeboBaHMAMM NPUMEHUMOTO 3aKOHOAATENBbCTBA
npeanpMmeT BCce Heobxogumble  Mepbl MO
NpefoTBPALLEHMIO pPUCKA HaHeceHusa yuepba
nHTepecam KnveHTa, a B cnyvyae HeapPeKTMBHOCTU
TaKNX Mep — yBeaoMMUT 06 aTom KnneHTa.

KnneHT noHumaet n npusHaeT, yto KomnaHua He
o0b6A3aHa NpenocTaBnaTb KNMEHTY KOHCYAbTaLMK No
HOPUONYECKNM, Ha/10roBbIM n/van
MHBECTULUMOHHbIM Bonpocam. KANMeHT Npu3HaeT, uTo
KomnaHua obcnykunsaet ero CYET UCKNHOUNTENbHO
Ha OCHOBAHWW NOAMNWUCHLIBAEMbIX MM COTNaLUEeHUN,
[0roBOPOB U 33ABNEHUIA.

NMomnmo Ycnyr, onpegeneHHbIX B NyHKTe 2.1. Bbille,
KoTopble KomnaHWA oKasbiBaeT B paMKax ANLEH3Un
Ha (i) 3aKntoyYeHMe CcAeNOK C MHBECTULMAMWU B
Kayectse MpuHumnana m (ii) 3akntoueHne coenokK c
MHBECTUUMAMM B KavecTBe AreHTa, KomnaHmA Takxe
BMpaBe OKas3blBaTb OTAe/bHble BWUAbl YCAyr B
OTHOWeEHUN UMdpoBbIX PUHAHCOBLIX AKTMBOB Ha
ycnosuax, onpeaeneHHblx B [lpunoxkenHun 14 K
HacToAawemy PernameHTy.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

Brokers, whose details are disclosed by the Company
(with indication of whether or not they are affiliated
with the Company as well as their jurisdictions) on the
Company’s website: https://fbroker.kz/.

The Customer understands and acknowledges that if
the Company delegates its obligations hereunder to an
affiliated Sub-Broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-Broker and the Customer. In this
case, the Company, in accordance with the
requirements of applicable law, will take all necessary
measures to prevent the risk of damage to the
Customer's interests, and, if such measures are
ineffective, will notify the Customer about the same.

The Customer understands and admits that the
Company is not obliged to provide the Customer with
legal, tax and/or investment advice. The Customer
admits that the Company serves its Account based
solely on agreements, contracts and statements signed
by it.

In addition to the Services defined and specified in
paragraph 2.1. above, which the Company provides
under the license to (i) Dealing in investments as a
Principal and (ii) Dealing in investments as an Agent,
The Company may also provide certain types of services
in relation to digital assets on the terms and conditions
set out in the Annex 14 to these Regulations.

K/TACCUDUKALINA K/TUEHTOB

CLASSIFICATION OF THE CUSTOMERS

B cootBetcTBMM ¢ TpeboBaHuAMM paBua BegeHUs
6usHeca MOPUA, Ha ocHoBe WHPOpMaUUK,
npegoctasnsemont KnveHtom, KomnaHua [oKHA
npoBecT! Knaccudukaumio KnveHta B OTHOLIEHUMU
npegsaaraemblx eMy NpoayKTos U ycayr. MpuHumas
ycnosua  HactoAwero  PernameHTta,  KnueHt
NPU3HaeT U NOATBEPKAAET, YTO OH O3HAKOMMUACA,
NMOHMMaET U cornaceH co cnocobom knaccudukaumm

K/IMEHTOB, nHdopmauma o KOTOpOM
npeacrasnseTca KomnaHwuel BO Bpemsa
npucoeamMHeHua KnveHta K  PernameHty B

cooTBeTCTBUMUN C annO)KEHVIeM 5k HacToAlwemy

In accordance with the requirements of the AIFC
Conduct of Business Rules, based on the information
provided by the Customer, the Company shall classify
the Customer in relation to the products and services
offered to him. By accepting the terms of these
Regulations, the Customer shall acknowledge and
confirm that he has read, understood and agreed with
the method of classification of the customers,
information about which is provided by the Company
when the Customer joins the Regulations in accordance
with Annex 5 to these Regulations.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

BROKER ycrye Ha pbiHKe YeHHbIx bymae
PernameHTa.
4 CYET K/IUEHTA CUSTOMER'S ACCOUNT

4.1. C uenblo coseplueHUs onepaunin ¢ puHaHcoBbiMM In order to perform the transactions with financial
MHCTPYyMeHTaMK,  npeanaraembix  KomnaHuen, instruments offered by the Company, the Company
KomnaHua oTKkpbiBaeT CueT KnveHTy. Ans oTkpbiTMs  opens an Account for the Customer. To open an
Cueta KnueHT posmkeH 3anonHuTb  AHKeTy, Account, the Customer has to fill out an Application
noanucatb 3asBNeHWe O npucoeauHeHun K Form, sign the Application for Accessionto these
HacToAwemy PernameHnTy/nognucate 6pokepckuii  Regulations/sign a brokerage agreement and provide
poroBop UM npepoctaBnutb  Komnawum  Bce the Company with all necessary documents. The
HeobxoamMmble AoKymeHTbl. KomnaHus Bnpase Company has the right to publish on its official website
onybamnkoBatb Ha csoem oduumansHom Bebcante the list of documents that the Customer must provide
CMUCOK JOKYMEHTOB, KoTopble Knnenty to the Company to open the Account. The Company
HeobxoaMmo  npegoctasutb  Komnawum  ans  reserves the right to amend the list above and/or
OTKpbITMA CueTa. KomnaHua BnpaBe BHOCUTb request any additional documents necessary for the
M3MEHEHUA B YKasaHHbIA CNMCOK M/muan 3anpocutb opening of the Account to the Customer, including
nobble [OOMNONHUTENbHbIE OOKymeHTbl, those not specified in the list of documents published
Heobxogmmble el ana oTKpbiTMAa Cyeta KnamneHty, B on the Company's website.

TOM YMC/le He YKasaHHble B CMUCKE [AOKYMEHTOB,
onybiMKoBaHHOM Ha BebcaiTe KomnaHuu.

4.2. Mocne paccmoTpeHua cBegeHWn W AoKymeHToB, After reviewing the information and documents
npepocTaBaeHHblX KnneHtom, KomnaHua nssewaetr provided by the Customer, the Company notifies the
KnuneHTa o cBoem pelueHun ob oTKpbIiTMM CueTa. Customer of its decision to open an account.
B cnyyae, ecnn npepocTtaBneHHble KnueHTom If the documents provided by the Customer do not
OOKYMEHTbl He Y[OBNEeTBOPAT YycTaHOBNAeHHbIM meet the established requirements, the Company has
TpeboBaHMAM, KomnaHua mmeeT npaBo OTKas3aTb the right to refuse the Customer to open and maintain
KnneHty B OTKpbITMM M BeaeHum Cueta, o yYem an Account, and the Company shall notify the Customer
0653aHa NMCbMEHHO yBeAOMUTb KnneHTa. thereof in writing.
Mocne oTKpbiTua Cyeta KnumeHT o06Asyetca Following the opening of the Account, the Customer
CaMOCTOATENbHO oTcnexmuBaTb  aKTyanbHocTb shall be responsible for monitoring the validity and
npenocTaBaeHHbIX KomnaHmm  gokymeHTOoB UM accuracy of the documents and information provided to
cBeeHUA M npu Heobxoammoctu csoeBpemeHHo the Company and, where necessary, for timely
npepocTaBnATe  Mx  obHoBAeHHble  Bepcun. submission of updated versions thereof. The Company
KomnaHua Bnpase ucxoguTb M3 npesymnumm toro, shall be entitled to rely on the presumption that all
4YTO BCE OOKYMEHTbI U cBeaeHus, npeaoctasneHHble  documents and information provided by the Customer
KnneHtom, ABNAIOTCA akTyanbHbiMK, are valid, accurate, and up to date. The Company shall
O0CTOBEPHbIMM n cooTeeTcTByloT not be liable for any adverse financial and/or non-
OEeNCTBUTENbHOCTM. KomnaHus He HeceT financial consequences arising from the Customer's
OTBETCTBEHHOCTM 3a nobble HeraTuBHble provision of outdated or inaccurate documents and
nocneactsma dmMHaHcoBoro u (unn) HedpmHaHcosoro information, as well as from the failure to update such
XapaKTepa, BO3HMKLWMeE B cBA3M C npegoctaBneHnem documents and information.
KNAMEHTOM HeaKTyanbHbIX WAW  HEeAOCTOBEPHbIX
[OKYMEHTOB U CBEAEHWI, a TaKKe B CBA3U C MX
HeobHoB/IeHNEM.

4.3. Mpu oTKpbiTuM Cyeta Knumenty aBTOoMaTMdecku When opening the Account, a special sub-account is

OTKpPbIBaEeTCA CI'IELI,MaﬂbeIﬁ cy6cqu C uenbko
npeaocTtaB/ieHNA BO3MOXHOCTU KﬂMeHTy nepesecTtu

automatically opened for the Customer to enable the
Customer to transfer cash balances to it (hereinafter
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Ha Hero OCTaTKM [EHEeXHbIX CcpeacTs (panee —
“CneyuansHblii cybcyem”).

MonyyeHne  BoO3HarpaxgeHua KnveHtom  no
CneumanbHomy  cybcueTy  ocywectBnsetca B
cooTBeTCcTBMM C [NpunoxkeHnem 6 K PernameHTy.

Yuactne KnueHTa B OTAENbHbIX BWAAX COENOK
yKasaHHbIX B [punoxkeHun 6 Kk PernameHTy (aanee —
“OmadenvHble  clenku”) ocywecTBaseTca Mo
*KenaHuo KnmeHTa. 3a OTKpbITUE M CONPOBOXKAEHME
CneuymanbHoro cybcyeta nnata KomnaHuen He
B3umaetcA. [lepeBos, [AEHEXKHbIX CpPeacT8  Ha
CneumanbHbln  cybcyeT ABAAETCA  BblparkeHMEM
cornacua yyactma B OTAeNbHbIX CAENKAX.

MexaHn3m peanusauum OTAENbHbIX CAENOK U
NOpsAAOK HAaUMCIAEHUA BO3HArParKAEeHWA yKasaHbl B
MpUNOKeHUM 6 K HacToawwemy PernameHTy.

KnaneHT He morkeT wucnonb3osatb CrneuumanbHbIN
cybcueT C UeNblO CcOBEpLIEHMA onepauuin ¢
OVMHAHCOBBIMU  MHCTPYMEHTAMU Ha  (GUHAHCOBbLIX
PbIHKAX, a TaK¥Xe wucnonb3osBaTb ChneunanbHbIi
cybcyeT ANA COBEpLIEHMA NnaTeXkelh B MoJb3y
TPETbUX /UL,

MNepeBogA CBOM  fOEHE)KHble  CpeacTBa  Ha
CneumanbHbi cybcyeT, KnMeHT Tem cambim paeT
cornacme Ha WCNonb30BaHWE AEHEXHbIX CPeacTs,
Haxoaawmxca Ha ero CneumnanbHom cybcuete, gns
OCYLLECTBNEHUA OMNepauuii B paMKax peannsaumm
OTaenbHbIX CAENOK A0 MOMEHTa X BOCTpeboBaHUA
KnneHtom.

B cayyasax, korga Ha CneumanbHom cybcyete
obpasyeTca oTpuuaTeNbHbIA OCTaTOK, KomnaHus
BNpaBe M  yno/sHOMoYyeHa  KaveHTOmM — Ha
BOCCTAHOB/NEHME MOJOXWUTENbHOrO 6anaHca no
CneumanbHomy  cybcyeTy  nyTem  nepeBoAa
[eHexHblIx cpeacTs co CueTta KaneHTa.

KnveHT BnpaBe nononHutTb CuyeT B Kawgon u3
cnepyloWMX BanloT: TeHre, poccuiickue pybam,
ponnapsl CLLUA u Espo.

KnuneHT Bnpase nononHUTb CneumanbHbIi cybcyeT B
BaNlOTax, VYKasaHHbIX B [lpuaoxeHun 6 K
PernameHrTy.

Kakablit CueT mmeeT HETOProBblit pasgen (aanee -
“Hemopeoevlii pasden Cuema”),

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

referred to as the “Special Sub-Account”).

Receipt of interest by the Customer is achieved on the
Special Sub-Account in accordance with Annex 6 to
these Regulations.

The Client participates in separate types of transactions
specified in Annex 6 to the Regulations (hereinafter
referred to as the “Separate Transactions”) at
his/her/its own discretion. The Company does not
charge any fees for opening and maintaining the Special
Sub-Account. Transfer of money to the Special Sub-
Account is an expression to participate in the Separate
transactions.

The mechanism of implementation of the Separate
transactions and the accrual of interest are detailed in
Annex 6 to these Regulations.

The Customer cannot use the Special Sub-Account for
the purpose of performing transactions with financial
instruments on the financial markets, as well as use this
Special Sub-Account to make payments in favour of
third parties.

By transferring his/her/its funds to the Special Sub-
Account, the Client thereby gives consent to the use the
funds on the Special Sub-Account for the transactions
under the Separate transactions by the Company until
they are demanded by the Customer.

If the Special Sub-Account has a negative balance, the
Company has a right and is authorized by the Client to
restore a positive balance in the Special Sub-Account by
transferring funds from the Client's Account.

The Client has the right to credit his/her/its Account
with any of the following currencies: tenge, Russian
Ruble, U.S. Dollars and Euro.

The Client has the right to credit his/her/its Special Sub-
Account with currencies specified in Annex 6 to these
Regulations.

Each Account shall have a non-trading section

(hereinafter referred to as “Non-Trading Section of the
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npefHasHayeHHbl  ana  yyeta  PpUHAHCOBbLIX
WMHCTPYMeHTOB KnveHTa, He ob6palatolwmxca Ha
Perynnpyemom pbIHKe U Ha OpraHM30BaHHbIX TOpPrax
(BHeBUpPKEBbIX  GUHAHCOBBIX  WMHCTPYMEHTOB).
KomnaHua BnpaBe OTMeHWTb, OTKasaTb B npueme
n/mnn B ncnonHeHum MopyyeHnin Ha cosepLueHue
TOProBbIxX onepauui o ¢dburHaHcoBbIMMK
WHCTPYMEHTaMM, Yy4UTbIBaeMbIMWU Ha HeToprosom
pasgene Cuera. KomnaHusa He HeceT
OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb OTOGpaXKEHUA U
32 O0b6HOBneHne WHbOPMALMM O CTOMMOCTU
GOVHAHCOBbIX WHCTPYMEHTOB, Y4WUTbIBaEMbIX Ha
HeTtoprosom pasgene Cyeta Knmenta. KomnaHua He
rapaHTupyet BO3MOXHOCTb peanusauum
$MHAHCOBbIX MHCTPYMEHTOB, He obpallatoLWwmxca Ha
Perynnpyemom pblHKe.

Bo nsberkaHne COMHEHUI, B C/lydasnx, Korga paHee
obpalaBwmninca Ha Perynnpyemom pbIHKe
OUHAHCOBBIMA MHCTPYMEHT, yuuTbiBaeMblli Ha CyeTe
KnueHTa, nepecraet obpalatbea Ha
OpraHM3oBaHHbIX TOprax (B pe3y/abTate Ae/INCTUHTA,
KOPMOPaTMBHOIO COBbITUA AN UHBIX 0OCTOATENLCTB
BHe KoHTponsa Komnauum) — KomnaHua Bnpase
CaMOCTOATENIbHO  ONpeaennTb MNOPAAOK  y4eTa
COOTBETCTBYHOLLErO PUHAHCOBOrO MHCTPYMEHTA Ha
Cuete KnneHTa, B TOM uncie KomnaHua snpase (Ho
He 06s13aHa) NepeBecTM yYeT TaKoro MHCTPYMEHTa Ha
HeToprosbiit pa3aen Cyeta KnnenTa.

B pamkax oOkasaHuAa ycayr no Hacroauemy
PernameHTy KomnaHua BhpaBe CamoOCTOATENbHO
NPUHUMATL pelleHne 06 oTKpbITun KnneHTy Cuetos
8 KomnaHuu n/mnm cyetoB y TpeTbUX UL, ANA yyeTa
aKTMBOB KaueHToB KomnaHuu, B TOM uucne
KnuneHnta. KnneHT nopyyaetr KomnaHuu no csoemy
YCMOTPEHUIO ONpeaenatTb TakUX TPeTbux Auu, a
TaKXXe KONMYecTBO, TUN, Leb U UHble NnapameTpbl
YKaszaHHbIx CyeToB B KomnaHuu u/mam cyetos y
TPeTbUX NNnL,.

Ana uenen  HactosAuwiero PernameHta nop
onpeaeneHnem US persons (ganee — amepuKaHcKue
WMHBECTOPbl) NOHMMaeTcA:

1) rpaxkaaHuH uam pesngeHT CLUA;

2) napTHepCTBO, CO34aHHOE UM OPraHM30BaHHOE B
CWA wnnm B COOTBETCTBMM C 3aKOHOOATE/IbCTBOM
CLLUA nan ntoboro wrata nam okpyra Konymbéus;

3) Kopnopauus, co3gaHHaa UaM opraHM3oBaHHas B
CWA wnnm B COOTBETCTBMM C 3aKOHOOATE/IbCTBOM
CLLUA nan ntoboro wrata nam okpyra Konymbus;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

Account”), intended for accounting of the Client's
financial instruments that are not traded on Regulated
market and organized trading (i.e. OTC financial
instruments). The Company shall have the right to
cancel or to refuse to accept and/or execute Orders for
trading operations with financial instruments
accounted in the Non-Trading Section of the Account.
The Company is not responsible for the correctness of
displaying and updating information on the price of
financial instruments accounted for in the Non-trading
section of the Client's Account. The Company does not
guarantee the possibility of selling financial instruments
that are not traded on Regulated market.

For the avoidance of doubt, in cases when a financial
instrument previously traded on the Regulated market,
accounted on the Client's Account, ceases to be traded
on Regulated market (as a result of delisting, corporate
event or other circumstances beyond the Company's
control) - the Company may independently determine
the procedure for accounting of the relevant financial
instrument on the Client's Account, including the
Company’s right (but not obligation) to transfer the
such financial instrument to the Non-trading section of
the Client's Account.

As part of providing services hereunder, the Company
shall have the right to independently decide to open
Accounts with the Company and/or accounts with third
parties to account for the assets of the Company's
clients, including the Client. The Client authorizes the
Company to determine, at its sole discretion, such third
parties, as well as the number, type, purpose and other
parameters of such Accounts with the Company and/or
accounts with third parties.

For the purposes of these Regulations, the definition of
US persons (hereinafter referred to as the US Investors)
means:

1) a citizen or resident of the United States;

2) a partnership formed or organized in the United
States or under the laws of the United States or any
state or the District of Columbia;

3) a corporation created or organized in the United
States or under the laws of the United States or any
state or the District of Columbia;

CTp. | Page 13



4.8.

4.9.

FREEDOM
BROKER

4) nobaa KOMNAHWMA MO HEABUMMNKMMOCTM UK
TpactoBas  KOMMaHWA, KpPOMe  WHOCTPaHHOM
Cc06CTBEHHOCTU MAW MHOCTPAHHOIO TPACTa;

5) nioboe pagpyroe Anuo, He  ABAslOLLeecA
MHOCTPAHHbIM INL,OM.

TepmuH «paxaannH CLLUA» noHumaeTca:

1) uacTHoe anuo, poaunslueeca B CLUA;

2) nuuo, uyelt poauTenb ABASETCA TParKAaHUHOM
CLUA;

3) uWHoCTpaHeu,
rpaxkgaHuH CLUA;
4) yacTHoe n1uo, poauslueeca B MyspTo-Puko;

5) vacTHoe nunuo, poguslueeca Ha lyame, unu;

6) yacTHoe /MU0, poauBlIeecAs Ha BUPrUHCKKX
octposax CLUA.

TepmnH «pe3smaeHt CLUA»
npoyero) cneaytouiee:

1) rpaxkgaHuHa CLUA, BKatoyas 4YacTHoe numuo,
poauslieeca B CLUA, HO npokuBatowiee B Apyron
CTpaHe (KOTopoe He OTKA3aNoCb OT FParkAaHCTBA
CLLA);

2) nuuo, npoxkuatowee B CLIA, B TOM uucne
obnapatens rpuH-KapTtbl CLUA;

3) HeKoTOpbIX ML, KOTOPbIE EXXEro4Ho NPoBOAUAN
B CLLA 3HauMTeNbHOE KONNYECTBO AHEN.

HaTypaNM30BaHHbIN KaK

BK/lOYaeT (nommmo

Onsa ueneit HanoroobnoxkeHma CLUA pesngeHTOM
CWA npusHaetca Auuo, npowealee TecT Ha

cyluiecTBeHHoe npucyTcTemne B TeueHue
KaneHgapHoro  roga. [log — CywecTBeHHbIM
npucyTcTBMem noHMMaeTcs dusnyeckoe

HaxoxaeHue Ha Tepputopum CLUA Kak MUHUMYM:

1) 31 feHb B TeYEHMe TEKYLLENO froga, U

2) 183 pgHA B TeyeHue 3-neTHero nepuopa,
BK/lOYAlOWEro TeKywui roga w2  roga

HEeNnocpeACTBEHHO Nepes, HUM, CYMTaA:

3) BCE AHW NPUCYTCTBMA B TEKyLLEM rogy, 1
1/3 AaHeil, B TeyeHMe nepBoOro  roaa,
npeawecTeylollero Tekyuiemy, u 1/6 aHew,
NPUCYTCTBMA Ha BTOPOM roAy nepes TeKyLMm
roLoMm.

B COOTBETCTBUM c TpeboBaHUAMHU
3aKkoHopaTenbctea CLUA, B TOM uncne lNpasuiom
Komunccnn no ueHHbim Bymaram u 6upxkam CLUA
15a-6, topuamyecknm nnuam — npodeccuoHaNnbHbIM
YYaCTHMKaM PbIHKA LEeHHbIX bymar, He ABAALWMMCA
pe3ngeHTamm CLUA, 3anpeLeHo npamoe
B3aMMOAENCTBME C aMEPUKAHCKMMM MHBECTOPAMM.

B cny4ae npuHATUA pelueHna opraHamu ynpasaeHus

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

(4) Any real estate company or trust company other
than a foreign owned or foreign trust;

(5) Any other person who is not a foreign person.

The term "U.S. Citizen" means:

1) an individual born in the United States;

2) a person whose parent is a U.S. citizen;

3) an alien naturalized as a U.S. citizen;

(4) An individual born in Puerto Rico;

(5) An individual born in Guam, or;

(6) an individual born in the U.S. Virgin Islands.

The term "U.S. resident" includes (among others) the
following:

1) a U.S. citizen, including an individual born in the U.S.
but residing in another country (who has not renounced
U.S. citizenship);

(2) A person residing in the U.S., including a U.S. green
card holder;

3) certain individuals who have spent a substantial
number of days in the U.S. each year.

For U.S. tax purposes, a U.S. resident is a person who
meets the substantial presence test during a calendar
year. Substantial presence is defined as being physically
present in the U.S. for at least:

1) 31 days during the current year, and

(2) 183 days during the 3-year period that includes the
current year and the 2 years immediately preceding it,
counting:

3) all days of presence during the current year, and 1/3
of the days, during the first year preceding the current
year, and 1/6 of the days, of presence during the second
year preceding the current year.

In accordance with the requirements of U.S. law,
including Securities Exchange Commission (SEC) Rule
15a-6, legal entities - professional securities market
participants that are not U.S. residents are prohibited
from direct interaction with U.S. investors.

If the Company's governing bodies decide to engage
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KomnaHun o B3aMMOAeVICTBMM C aMepUKaHCKNMun

WHBECTOPaMM, OHO peanuayeTca TONbKO Mpu
yyacTMM  aMepuKaHCKoro  npodeccMoHasbHOro
y4yacTHMKa pbIHKa LLeHHbIX 6ymar,
3aperucTpUpoBaHHOro " COOTBETCTBYIOLLETO

TpeboBaHMAM Komuccum no LeHHbIM Bymaram u
buprkam CLLA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

with U.S. investors, they will only do so with the
participation of a U.S. professional securities market
participant that is registered and meets the
requirements of the SEC.

4.10. Ha  ocHoBaHMWM  oOTAenbHbIX  HecTaHZapTHbIX Pursuant to separate non-standard Orders of the Client
nopy4yeHuin KnueHTa, HanpaBAAEMbIX B submitted in accordance with the provisions set out in
COOTBETCTBUM o nonoxernuamu, Clauses 6.12 — 6.13 of these Regulations, the Company
npeaycMoTpeHHbIMM  NyHKTamn  6.12. - 6.13. shall have the right (but not the obligation) to open a
HacTosiwero PernameHTta, KomnaHua Brnpase (Ho He special sub-section under the Non-Trading Section of
ob6s3aHa)  OTKpbITb  KnmeHnTy  cneumanbHbin  the Account for the purpose of keeping records of
noapasgen noa Hetoprosbim pasgenom Cyeta ana  specific financial instruments acquired via over-the-
OCYLLECTBNIEHUSA y4yeTa OTAENbHbIX BMOOB counter transactions as instructed by the Client
$MHAHCOBbIX MHCTPYMEHTOB, NpuobpeTeHHbIx Yepe3 (hereinafter referred to as the “Special Sub-Section”).
BHeOMprKeBble caenku no nopydeHuto KnmeHnta The terms for opening such Special Sub-Section of the
(nanee — CneuuanbHbii nogpasaen). Ycnosua Non-Trading Section of the Account, as well as the
OTKpbITMA Takoro CneuyuanbHoro nogpasgena procedure and conditions for execution and recording
HeToprosoro pasgena CueTa, a TakKe nopsgok u  of over-the-counter transactions with specified
ycnoBusA coBepuweHMa M yyeTa BHebuprkesbix financial instruments within such Special Sub-Section
onepauuin ¢ ¢uHaHcoBbIMM WHCTpyMeHTamu Ha (including applicable commissions and fees), shall be
Takom CneumanbHom noagpasgene (BKkaouyas determined in a separate written agreement between
npumeHuUMble Kommccum u  Tapudbl) nognexat the Parties, or within the terms of the relevant non-
onpeaeneHnio B OTAENbHOM  nucbmeHHom standard Orders submitted by the Client to the
corfaweHun CTopoH, nnmbo B ycnosuax camoro Company in accordance with the provisions set out in
HecTaHgapTHOro  nopyyeHus,  Hanpasasemoro Clauses 6.12 — 6.13 of these Regulation.

KnuneHtom  KomnaHum B COOTBETCTBUM  C
NMOJNIOKEHUAMM, MNPEAYCMOTPEHHBIMU  NMYyHKTaMU
6.12. - 6.13. HacToAwero PernameHTa.

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B PUHAHCOBbBIE FINANCIAL INSTRUMENTS ON THE INTERNATIONAL
UHCTPYMEHTbI HA MEXXQYHAPO/AHbIX FINANCIAL MARKETS
DPUHAHCOBbIX PbIHKAX

5.1. MHBECTMUMOHHDbIE PUCKK No obauraumam / Investment risks on bonds/long-term debt liabilities
BONTOCPOYHbIM A0NrOBbIM 0653aTeNIbCTBAM

5.1.1 KpeauTHbIN pUck Credit risk
KpeauTtocnocobHocTb OONXKHUKA nonxHa The creditworthiness of the debtor shall be taken into
YUYMTbIBATbCA MNPU  MPUHATUM  MHBECTUUMOHHOro account when making an investment decision. It is
peweHus. Heobxoammo obpawaTe BHMMaHME Ha necessary to pay attention to credit ratings (assessment
KpeauTHble PENTUHIU (oueHnrky of the debtor's financial solvency) issued by
naaTeskecnocobHOCTM A0/IXHMKA), Bbinyckaemble independent rating agencies.

HEe3aBUCUMbIMU PENTUHIOBLIMW areHTCTBaMM.
51.2 BaslOTHLIN PUCK Foreign Exchange Risk

Mpuv npogarke o6anraumm 4o noraweHna CToMMocTb
LeHHbIX Bymar ¢ pUKCMpPOBaHHOW CTaBKOM A0xo4a
MOMKET CHM3UTbCS, €C/IM MPOLLEHTHAA CTaBKa no
06/1MraLMam c CONOCTaBUMbIM CPOKOM OB paLLeHnn
pacTteT. M HaobopoT, obanraumm BoIpacTyT B LieHe,

When a bond is sold before maturity, the cost of fixed
income securities may decrease if the interest rate on
bonds with a comparable maturity increases. To the
contrary, bonds will go up in price if the interest rate on
bonds with a comparable maturity decreases.
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ec/in  npoueHTHaAa CTaBKa Mo OGHMFaU,VIﬂM C
CONnoCTaBMMbIM COOKOM O6paLLI,EHWr'| CHU3UNTCA.

PUCK IMKBMAHOCTU 06aMraumii

Ha HM3KO/NIMKBUAHOM pblHKE CyLWLECTBYeT PUCK
HEBO3MOMHOCTU npoaaxu onpeaeneHHbIxX
o06auraumin, n X NPUAETCA AePXKaTb 40 NoraweHus.

MHBECTMLMOHHbIE PUCKU NO aKLUAM

PbIHOYHbIV PUCK

Ha cToMmocTb akuuii BAUAKOT pa3andHble GaKTopbl,
BKNO4Yan bu3Hec-HanpaBieHMe COOTBETCTBYHOLLEN
KOMMaHuu, PbIHOYHYHO KOHBIOHKTYPY 7
NoSINTUYECKYIO OBCTAHOBKY B LLE/IOM.

KpeauTHbIN pUck

AKLMOHepbl BRageloT A0/el B KOMMaHUM. ITO
03HayaeT, YTo MX (PUHAHCOBbIE BJ/IOXKEHUSA MOTYT
OKasaTbcA  becnonesHbiMn, ocobeHHO ecan
KOMMaHMA CTAaHOBUTCA BaHKPOTOM.

PUCK INKBUAOHOCTU kLM

Ha HU3KONNMKBUAHOM PblIHKE MOTYyT BO3HUKATb
PUCKM, CBA3AHHbIE C HEBO3MOXHOCTbIO MNPOAANKM
aKuMii 6e3 CcylwecTBeHHbIX MoTepb (M3MEHeHUN
CTOMMOCTW aKTMBa).

MHBECTULUMOHHDbIE PUCKU NO MHBECTULMOHHbIM
¢oHaam

PWCKM No Nasm MHBECTUUMOHHOTO doHAa

Pucku no naam nHeectTMumMoHHoro ¢boHaa 3aBUCAT OT
WHBECTULUMOHHON MOAUTUKM GOHAQ M PbIHOYHOM
KOHBIOHKTYpbI.

Man wWHBECTUUMOHHOTO GOHAA MOXKHO, KaK
npaBuno, npogaTtb B Ntob6oe Bpema, Npu 3TOM Ha
NPaKTUKe OHW NPUHOCAT MpPUBLIAL NPU YCAOBUU
BNAAEHMA UMW B TeYEHWe AJUTE/IbHOro nepuosa
BpemeHun (B cpeaHem OT Tpex fieT u 6onee), 3a
UCKtoYeHneM GOHA0B AEHEKHOTO PbIHKaA.

Hanorosble pacyersl
Hanorosbii pexunm, ﬂpMMeHHEMbIVI B OTHOWEHWU
I'IpM6bII'IM OT WHBECTUUMOHHDbIX d)OH,D,OB, MOoXeT

BapbupoBaTbCA B  COOTBETCTBMM C  TUMOM
WHBECTULMOHHOrO doHAa.

PuUcKku npu UHTepHeT-TpeiiguHre

Mpu BbiCcTaBneHUn 3aABOK KaneHTom  yepes

TOProBble CUCTEMBI CYLLLECTBYIOT CIEAYHOLME PUCKK:
- nNpu BbICOKOM WHTEpHeT-TpaduKe MoryT

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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Bond liquidity risk
On a low liquid market, there is a risk that certain bonds
may not be sold and will have to be held until maturity.

Investment risks on shares

Market risk

Various factors affect the value of stock, including the
business line of the respective company, market
conditions and the general political environment.

Credit risk

Shareholders own a share in the company. This means
that their financial investments may be of no avail,
especially if the company goes bankrupt.

Shares liquidity risk

On a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund

Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception of
money market funds.

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Online trading risks

The following risks are associated with the Customer
placing orders via trading systems:
- high Internet traffic may cause delays in accessing
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BO3HWKHYTb 3a[lePXKKN B AOCTYMe K AaHHbIM
yyeTHOM 3anucu KnmeHTa M3-3a orpaHuyeHui
NPOMNYCKHOM CNOCOBHOCTM CUCTEMBI;

Ha CKOPOCTb OTK/INKA CUCTEMbBI MOTYT OKa3aTb
HeratusHoe BOB,CI,QVICTBVIG ycnhosuAa
BON1IAaTU/IbHOCTU PbIHKA,

nepeb6oi B paboTte 1/UAKN 3a0ePHKKN CUCTEMDI
B pesynbtate cboeB  3/MEKTPONUTAHMA,
NPOrpaMMmMHbIX CO0EB MU BbICOKOM TOProBoi
aKTUBHOCTU;

B Mepuog, NoBbllLEeHHOW BONATUAbHOCTU (3TO
CTaTUCTUYECKUIA noKasaTtenb,
XapaKTepusyoLwnii TeHAEeHUMIO
M3MEHYMBOCTM LEHbl) MOMKET BO3HUKHYTb
npo6siema  HEBO3MOXKHOCTM  Pa3MecTUTb
3aABKY Ha MOKYMKy WM Npoaaxy, ambo ee
HeCBOEBPEMEHHOW Nojauu;

HeucnpaBHoOCTb obopyaoBaHua, cbo B
pabote NPOrpammHoOro obecneyeHus,
npobnema co cBA3bIO, 3HEProcHabKeHnem,
WHble MPUYMHBI TEXHUYECKOTO XapaKTepa, B
pe3synbTaTe 4yero nozaya MopyyeHus moxKeT
OKa3aTbCA HEBO3MOXHOW B onpeaeneHHbIN
MOMEHT BpemeHHu, mbo MNopyyeHne Knnexra
MOXKeT 6biTb HE MCMOAHEHO (4aCTUYHO WM
MOJIHOCTbIO)  WMAW  WUCMOJIHEHO  He B
COOTBETCTBUM C yKazaHuAMM KnneHTa;

3a4eprKKa KOTMPOBOK, CHUMXXeHMe
NPoOu3BOANTENILHOCTU  CUCTEMBI, a TaK¥XKe
apyrue daKTopbl, 3aBucAawme oT
KOMMbIOTEPHON  cucTembl U UHTepHeT-
nposainaepa, U HaxogAWMecs BHE KOHTpPOANsA
Komnanuu;

coseplueHre KAnMeHTOM cnyyaliHbiX OLMOOK
npu nogaye MopyyeHusa (nogava MopyyeHus
KnveHTomM He B COOTBETCTBMM C  €ro
OEeNCTBUTENBHBIMW  HAMEPEHUAMM), B TOM
yucae, NO NPUYMHE HELOCTaTOYHOrO 3HaAHWA
KnveHtom nopsagka aKcnAyaTaumm
NHpOpMaLIMOHHON TOProBoin cuctembl n/uam
HeA0CTaTOYHbIX MPAKTUYECKUX HABbIKOB;

HeCaHKUMOHMPOBaHHbIV AOCTYN TPETbUX UL K
Pabouemy mecty KnueHTta, coBeplieHue
aenctBuin Ha Pabouyem mecte KnmeHTa ¢

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

the Customer's account due to limitations in the
connection capacity;

the system response speed may be negatively
affected by market volatility conditions;

interruption in operation and/or system delays as
a result of power failures, software failures or
high trading activity;

in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell, or
its late submission;

equipment failure, software failure,
communication and power supply problems,
other technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the
Customer may not be executed (partially or
completely) or executed not in compliance with
the instructions of the Customer;

delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet
provider, and are beyond the control of the
Company;

the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his/her/its actual
intents), including due to insufficient knowledge
by the Customer of the procedure for operating
the Information Trading System and / or
insufficient practical skills;

unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier

CTp. | Page 17



5.4.2.

FREEDOM
BROKER

ncrnonb3osaHnem Kntouesoro Hocutena n/mnm
Napons, WHbIX KOHOUAEHUMANbHbBIX AaHHbIX
KnveHta Anuvuom, He uvMewwWMm Ha TO
NONHOMOYMIA.

HacTtoAawmm KnneHT BbiparkaeT cornacme € Tem, 4To
OH  O3HaKOMMACA W  NOHAA  UHbOpMaLMIO,
n3noxKeHHyto KomnaHuen B [leknapaumm o puckax,
CBSI3aHHbIX C OCYLLECTBAEHNEM OMnepaLnit Ha pbiHKe
ueHHblx 6ymar (MpunoxeHue 4), Kotopasa 6bina
npegocraBneHa KauveHTy B npougecce OTKPbITUA
Cyeta. [JaHHasa uMHPOpMauMA TaK»Ke AOCTyMHa Ha
BebcanTe KomnaHuu.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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and/or password, other confidential data of the
Customer by a person who does not have the
authority to do so.

The Customer hereby agrees that he has read and
understood the information set forth by the Company
in the Risk Disclosure Statement regarding the risks
associated with operations on the securities market
(Annex 4), which was provided to the Customer in the
process of opening an Account. This information is also
available on the Company's website.

K/IMEHTCKUE NMOPYYEHUA U OTYETHOCTb
KOMITAHWUU MNEPES K/IMEHTOM

CUSTOMER ORDERS AND COMPANY REPORTING TO
THE CUSTOMER

6.1.

KomnaHua npuHumaet MNMopyvyeHna oT KAneHToB Ha
coBeplleHne TOProBbIX M HETOProBbIX onepauuii B
noboe Bpema U ucnonHaet MNopydyeHus B TeueHue
paboyero BpemeHu KomnaHwW, yKa3aHHOro Ha
Bebcaiite Komnanum https://fbroker.kz/, ¢ yuetom
pexunma paboTbl TOProBbIX NIOLLAA0K.

KnneHT moxkeT onpenennTtb yCNoBuA, NPU KOTOPbIX
MNopyyeHune B OTHOLWEHUM CcAENKM HA Peryanpyemom
pblHKE [AO0/KHO UCNOAHATbCA. CTOUT OTMETUTb
cnepytowme ocHoBHble MNopyvyeHna noa ycnosmnem:

NopyuyeHne "Take Profit" MNMopyyeHne pns
duKcaumm npmbbinm Knuenta. MopydyeHue Takoro
TMNA aKTUBUPYETCA B MOMEHT AOCTUNKEHMUA LEHbl,
3aflaHHOM B [lopyYyeHWW, U UCMONHAETCA Mo
PbIHOYHOM LeHe ¢GWUHAHCOBOrO WMHCTPYMEHTa Ha
MOMEHT UCNONHEHUA. PbIHOYHAA LLeHa NCMONHEeHUA
MOMKET OT/IMYaTbCA KaK B MeHbLIY, TakK M B

60onblUyl0  CTOPOHY OT LEeHbl, YKa3aHHON B
MopyyeHuu.
NopyuyeHne "Stop Loss" — TllopyyeHue pnsa

COKpalleHus yobiTKoB KnveHTa. NMopyyeHne Takoro
TUMNA aKTUBUPYETCA B MOMEHT OOCTUMKEHUA LEHDI,
3agaHHon B [lopyyeHuMW, W UCNONHAETCA MO
PbIHOYHOM LeHe ¢GUHAHCOBOrO WHCTPYMEHTa Ha
MOMEHT MUCMONHEHUA. PbIHOYHAA LLeHa NCNOAHEHMUA
MOMET OT/ANYATbCA KaK B MEHbLYIo, TaK U B
6ONbWYD CTOPOHY OT LEHbl, YKa3aHHOW B
MopyyeHuun.

MNopyuyeHune "Limit" — akTMBaumel AaHHOro Tmna
MopyyeHuAa ABNAETCA AOCTUNKEHUE 3HAYEHUA LieHbl,
yKasaHHoit B [lopyyeHun. [lpu 3TOM, He

The Company accepts Orders from the Customer to
perform trading and non-trading operations at any time
and executes Orders during the Company's working
hours indicated on the Company's website
https://fbroker.kz/, taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order —an Order for fixing the Customer's
profit. The Order of this type shall be activated at the
moment when the price indicated in the Order is
reached and executed at the market price of the
financial instrument prevailing at the time of execution.
The market price may be lower or higher than the price
specified in the Order.

"Stop Loss" Order — an Order for reducing losses of the
Customer. The order of this type shall be activated the
moment when the price indicated in the Order is
reached and executed at the market price of the
financial instrument prevailing at the time of execution.
The market price may be lower or higher than the price
specified in the Order.

"Limit" Order — an Order of this type shall be activated
the moment when the price indicated in the Order is
reached. The Order shall be executed at the value of the
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OrpaHNUYNBanCh YC0BUAMM BbICOKOM
BOIATU/IbHOCTH duHaHcoBoro NHCTPYMEHTA,
OMepauMoHHON  334epP)KKW,  HemoCTaTOYHOCTM
npegnoXeHms no ¢GUHAHCOBOMY MHCTPYMEHTY,

MopyyeHne 6yaeT UCNOJHEHO MO 3HAYEHMUIO LLEHbI,
yKasaHHoi B [lopyyeHun nnbO MO Hauayywen
PbIHOYHOM LEHe, CAOMMBLUEMCA HA MOMEHT
$aKTUYECKOro NCNOJTHEHMA.

KnuneHT Hanpasnaet B Komnanuio [opydyeHua Ha
coseplueHue cAenok c ¢dMHaHCOBbIMM
WHCTPYMEHTaMM C/ieayroLmmmn cnocobamm:

(a) npu nomowm Cuctem WHTEpHET-TPeNnaMHra
(onMcaHn B nyHkte 10  HacToAwero
PernamexTa);

(b) no TenedoHy;

(c) BnNUCbMeHHON hopme Yepes aBTOPU3OBAHHYHO
3/IEKTPOHHYIO NoYTy KnneHTa;

(d) nytém HanpaBaeHUA 3/IEKTPOHHOrO
coobueHns yepes TMKeTbl B CUT KomnaHum B
cootBeTcTBMM € N. 6.14 HacroAwero
PernameHra;

(e) uepes oTAENbHYIO Beb6-cTpaHMuUy C
NCNo/sib30BaHMEM CTaHAAPTM3MPOBAHHbIX
nopy4eHui onpeaeneHHoro BMAa B
cootBeTcTBMM € nN. 6.15 HactoAwero
PernameHra.

Mpu 3aKkAlYeHUU caenku npu nomowm Cucrem
NHTepHeT-TpelanHra KnmeHT camoctoaTenbHo (6e3
HenocpeacTBEHHOro yyacTus Tpengepa) bopmupyet
M Hanpasnfer KomnaHuu  nopydeHue  Ha
3aKaloyeHMe KomnaHuel onpegeneHHoin caenku B
MHTepecax KameHTa ¢ MCNonb30BaHWEM MNPAMOro
[OCTyNa K pblHKaM Ha OCHOBaHWM WHCTPYKLMU
NnoNb30BaTeNIA CUCTEMbI.

Mpw 3aknoyeHun cpenku no TenepoHy man B
nucbmeHHo ¢opme KameHT HasbiBaeT Tpelaepy
cnegyowyio MHPOPMaLMIO B YKAa3aHHOM HUXe
nopagke:

(1) Csoto damunuio, Mma, OTYECTBO;

(2) Homep Cueta;

(3) TuKep ueHHOM Bymaru;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

price indicated in the Order or at the best market price
prevailing on the date of actual execution
notwithstanding the conditions of high volatility of the
financial instrument, operational delays or insufficient
supply of the financial instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:

(a) using Online Trading Systems (described in Clause
10 of these Regulations);

(b) by telephone;

(c) in writing through the Customer's authorized
email.

(d) bysending an electronic message via tickets in the
Company’s OTS as provided in the Clause 6.14 of
these Regulations.

(e) through a separate web page, using the
standardized orders of a certain type, in
accordance with Clause 6.15 of these Regulations.

When concluding a transaction using Online Trading
Systems, the Customer independently (without trader’s
direct assistance) forms and submits an order to the
Company to make certain transaction in the Customer’s
interests using direct access to the markets based on
the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following information
to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Account number;

(3) Ticker of the security;
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(4) Tun 3aaBkM (/lTumMTUpOBaHHaA, PbIHOYHaA,
Cron);

(5) CropoHy 3aaBku (MokynKa, MpoaarKa);
(6) KonwnuecTtBo UeHHbIX bymar;

(7) UeHy 3aaBKu;

(8) CpokK, Ha KOTOpbIl BbICTaBNAETCS 3anBKa.

NopyyeHune no TenedoHy

Mocne nonyyeHuna Bcen HeobxoanMmon nHGopmaLum
no TtenedoHy Tpenaep AONKEH MOBTOPUTb
napameTpbl 3aABKU KanenTy.
(1) Npwn ycnosBuu, uytO Tpehgep nOBTOPUA
nMapameTpbl 33fBKM BEPHO, Ha 3anpoc o
NOATBEPKAEHUM Knnent [oMKeH
npousHectu: "Moatsepaato”.

(2) B cnyyae HeBepHOro NOBTOPEHMA MAPAMETPOB
3asBKM, Ha 3anpoc o noATBep:KaeHUU KnneHt
O0oMmKeH npousHectu: "HesepHo" 1 NOBTOPHO
MPOMU3HECTN KOPPEKTHbIE NapaMeTpbl 3asBKM.

Mocne Tpengep

caenky.

NOATBEPMKAEHMSA cosepluaeT

[ucbmeHHoe nopy4yeHune

Mocne cosepeHus caenku Tpenaep HGopmmpyeT
KnveHTa 06 MCNONHEHUWU 33ABKM NMyTem OTMPABKM
OTBETa Ha  IJ/IEKTPOHHYO  nouTy  KnueHTa,
3aperucTpupoBaHHYIo B MHPOPMALIMOHHOM
CcMCTeMe, B KOTOPOM YKa3sbiBaeT KONMYECTBO LIeHHbIX
bymar M UeHy WCMonHeHuA, ecau caenka bbina
WCNONHEHa B TOT e MOMeHT. Ecnn ucnonHeHue
coenknm 6bino nosgHee, To KnueHT nony4vaet
uHpopmaumo 0bo Bcex MapameTpax WMCNOSHEHUA
caenkn us bpokepckoro Otyerta.

Mpw ncnonHeHnn MopydeHuit ot KaneHta KomnaHus
[AeicTByeT B COOTBETCTBMM C MpaBunamu BeaeHUA
6usHeca MOLA.

B cootsetctBum c MpaBunamu BeneHua 6usHeca
MO®LA, npy BbINONHEHUM KaKOW-IMBO TpaH3aKuUmK
ana Knuenta, KomnaHma gonxkHa npeanpuHATL BCe
[O0CTaToYHble Warn AAA NOAYYEHUA Hawuayyliero
BO3MOXHOro pesynbtata gna KameHta c ydyeTom

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);
(6) Number of securities;
(7) The order price;
(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters of
the order to the Customer.

(1) Provided that the trader repeated the parameters
of the order correctly, the Customer has to say: "l
confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct
order parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number
of securities and the execution price, if the transaction
was executed at the same moment. If the transaction is
executed later, the Customer receives information
about all parameters of the transaction execution from
the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business Rules,
when making any transaction for a Customer, the
Company shall take all sufficient steps to obtain the
best possible result for the Customer, taking into
account the information available.
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[OCTYNHOM HbOPMaLLUW.

KomnaHua camocTtoATenbHO onpeaenseTt cnocobol,
MeToAbl M MOPAAOK WcnosHeHuAa [lopydeHui
KnveHTa, BKAo4Yas BbIGOP KOHTpareHta w/mam
NAOWAAKN AN COBEPLIEHMA CAENKM B Lenax
ucnonHeHuna MopydvyeHnin Knnenta. KomnaHua no
CBOEMY ycMOTpeHuto (c  yyeTom TpeboBaHMM
NPUMEHUMOrO PEryMPOBaHNA) UCMOb3YET YCaYrn
Cyb-6poKepoB, a TaKke Toprosble naatdhopMbl,
arperatopbl M WHbIE  WHCTPYMEHTbl, KOTOpble
nocyntaer HeobXoAUMbIMU ANl UCMONHEHUSA
Mopy4yeHunit KnuexTa.

KomnaHua He ob6s3aHa yBegomnsaTb KaveHTa o
NPUBAEYEHUN KOHKpeTHbIx Cy6-6pokepoB  wan
M3MEeHeHMM CcrnocoboB, METoAO0B W  MOpPAAKa
ncnonHeHus MopydeHnii Knnenta, 3a UCK0YEeHUEM

CNy4yaeB, NpeayCMOTPEHHbIX 33aKOHOAATENbCTBOM
MOLA.

YBegomneHnme 06 ucnonHeHun MopydyeHus ¢
UHopMaumeit OTHOCUTE/IbHO BbINONHEHUA

Kaxkporo [MopyyeHus KnueHTa AOMKHO 6ObiTb
HanpasneHo KnneHTy HagexHbiM cnocobom nocne
noaTBEPXAEHUA  OT  TpeTbel  CTOPOHbl O
COBepLIeHUN CAENKM, HO He No3aHee, Yem yepes 2
(mBa) paboumx AHA Nocae UCNONHEHUSA NOPYYEHUS.

KomnaHua BnpaBe OTKasaTb B  BbINOJHEHWUM
MNMopy4yeHuna KnueHTa, ecam Takne nopyvyeHusa seayt
nam moryT npueectu K HapyLeHnam
3aKOHOAaTeNbCTBa, KOTOpbIM 0eATeNnbHOCTb
KomnaHun perynupyetca. KomnaHua  Bnpase
npeanpuvHMmaTbe  ntobble  aeinctsuA,  KoTopble
nocumtaet HeobxogumbiMn  ana  cobaoaeHuns
COOTBETCTBYIOLWMX TPEOOBAHMI 3aKOHO4ATENbCTBA.

KnneHt BnpaBe nogatb [lopyyeHMe Ha BbIBOA,
[AEHEXHbIX CpeacTB co cBoero CyeTa Npu OTCYTCTBUK
3afl0/IXKeHHOCTH, o06a3aTenbctB  KnaveHTa nepen
KomnaHuel, nMbo 3ab/0KMPOBaHHbIX aKTUBOB, a
TaK)Ke nocie BO3MELLEHMA BCeX 3aTpaT M pacxonos,
CBA3aHHbIX C [JaHHbIM NepeBoAoM. [eHexHble
cpeactBa  6yayT  HanpaBfieHbl  Ha  nepeBoj,
6e3HaNMYHbIM cnocobom Ha H6aHKOBCKUI
cueT/6aHKOBCKYIO KapTy KiaueHTa, yKasaHHblA B
JINYHOM KabuHete KnumeHta B Cucteme WHTepHeT
TpelanHra, B TedyeHne 5 (natn) paboumx gHen c
MOMeHTa nosyyeHns KomnaHvein noanmcaHHoOro

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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The Company shall independently determine the ways,
methods and procedure for execution of the Client's
Orders, including selection of a counterparty and/or a
trading platform or venue used to conclude and settle
a transactions required for the purpose of execution of
the Client's Orders. The Company at its own discretion
(subject to the requirements of applicable regulation)
uses the services of Sub-Brokers, as well as trading
platforms, venues, aggregators and other tools that it
deems necessary for the execution of the Client's
Orders.

The Company is not required to notify the Client about
the engagement of specific Sub-Brokers or changes in
the methods, means, and procedures for executing the
specific Client's Orders, except in cases stipulated by
the legislation of the AIFC.

The notification on the execution of the Order with
information regarding the execution of each Order of
the Customer shall be sent to the Customer in a reliable
way after confirmation from a third party about the
execution of the transaction, but no later than 2 (two)
business days after the execution of the order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to take
any action that it deems necessary to comply with the
relevant legal requirements.

The Customer has the right to submit the Order to
withdraw funds from its Account, in the absence of
debts, the obligations of the Customer to the Company,
or blocked assets, as well as after reimbursement of all
costs and expenses associated with this transfer. The
funds will be sent for transfer by non-cash method to
the Customer’s bank account/bank card specified in the
Customer’s personal account in the Internet Trading
System, within 5 (five) business days, starting from the
date the Company receives the Order signed by the
Customer to withdraw the Funds.
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Knnentom T[opyyeHna Ha BbiBO4 [eHeXKHbIx

cpefacTs.
MoanucaHne [opydeHuMa  ocyuilecTeBideTca C
MCMO/1Ib30BaHNEM 0/4HOpPa30BOro OTP-koaa,
HanpaB/Aemoro SMS-coobleHnem Ha

aBTOPU30BAHHbIN MOBWUbHLIA HOMep KiueHTa,
yKasaHHbIV npu pernctpauun KnmenTa. MopyyeHue
TaK»Ke MOKeT BObITb MOAMMCAaHO C UCNOIb30BaHUEM
04HOPA30BOro OTP-kopaa, HanpasaAemoro
nocpeacTsom push-ysegomneHuit B opurumnasbHOM
npuaoXeHnn KomnaHum, a TaKKe  MHbIMK
cnocobamm ayTeHTUOUKALUKM U MOATBEPKAEHUA,
O,0NyCKaemMmbiMKU B COOTBETCTBUM € Npasom MOLA.

MopyuyeHne KnneHTa o BbIBOAE AEHEXKHbIX CPeacTs
cYMTaeTCca NcnosHeHHbIM KomnaHuei Haanexalumm
obpasom c MoMeHTa nogayn KomnaHwuen
NAATEXHOW MHCTPYKUMM Ha CMUCaHUE [AeHEeXHbIX

CpeacTs B COOTBETCTBYHOLWY  PMHAHCOBYIO
opraHusaumio  (6aHK M UHYO  MHAHCOBYIO
opraHusaumio).

McnonHeHve u/unn cpok BbiNonHeHUA 6aHKamu
MAATEXKHbIX MHCTPYKLUMA MO MepeBoay AeHEXHbIX
cpeacts KnneHTa, nogaHHbix KomnaHuel, a Takxke
nocneayroliee 3a4mcieHne LeHeXHbIX cpeacTs Ha
6aHKOBCKMIN cyeT/6aHKOBCKYlO KapTy KaueHTa,
YKasaHHbli KnneHTom B nopyyeHun KnveHTta Ha
BbIBOZ, AEHEXHbIX CPeACTB, 3aBUCUT OT CPOKOB U
nopsaka obpaboTKM nNNaTeXKHbIX MNOPYYEHUIA CO
CTOPOHbI GUHAHCOBbIX OPraHM3aLMii, Y4acTBYOLWMX
B OCYLLECTB/IEHMM MEPEBOAA, B TOM Yncie 6aHKOB-
KOPPEeCnoHAEHTOB.

ExxegHeBHO KomnaHuAa npepoctasnaetr KauveHTy
Bpokepckue otyeTbl. OTYETbl NPEAOCTaBAAIOTCA B
TeyeHMe pabouyero AHA, cnedyloWeEro 3a AHem
COBEpLUEHMA TOProsbix onepaumin. OTYET MOXKET
6bITb NONyYeH nocpeacTsom Cuctembl MHTEPHET
TpenanHra.

Mo TpebosaHuio KnveHta KomnaHuua MmoxkeT
npeaocTtasuTb OTYETbl 32 onpeaenieHHbIi Neproa.
Cpok npegoctaBneHna OTyeTa 3a nepuog
coctaBnAeT He bosee 5 (natn) paboumx aHen c
MOMEHTa noJsiyyeHuss KomnaHuen nUCbMEHHOro
3anpoca co CTOpoHbl KnuneHTa.

KnneHT moXeT BbIpa3uTb CBOe Hecornacue c

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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The Order is signed using a one-time OTP code sent via
an SMS message to the Customer’s authorized mobile
phone number specified during the Customer’s
registration. The Order may also be signed using a one-
time OTP code delivered via push notifications in the
Company’s official application, as well as by other
authentication and confirmation methods permitted
under AIFC law.

The Customer's Order to withdraw the funds is
considered duly executed by the Company, starting
from the moment the Company submits a payment
instruction to write off the funds to the relevant
financial institution (bank and another financial
institution).

Execution and/or the deadline for the banks to fulfill the
payment instructions for transfer of the Customer’s
funds submitted by the Company, as well as subsequent
crediting of the funds to the Customer’s bank
account/bank card specified by the Customer in the
Customer’s Order to withdraw the funds, depends on
the timing and procedure for processing payment
orders by the financial organizations involved in
transfer, including correspondent banks.

The Company provides the Customer with Brokerage
Reports on a daily basis. Reports are provided during
the working day following the day of trading
operations. Report may be received via the Online
Trading System.

At the Customer's request, the Company may provide
Reports for a certain period. The deadline for
submitting the Report for the period is no more than 5
(five) business days from the date the Company
receives a written request from the Customer.

The Customer may express his/her/its disagreement
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npesocTtasnaeHHolr B OTyete nHboOpmaumen nytem
HanpaB/ieHus NMMCbMEHHOIo BO3payKeHus
KomnaHun He nosgHee 3 (Tpex) paboumx aHewn c
AaTbl otnpaBkn OtyeTa KnueHty. B ciyyae, ecam
KAWEeHT He HanpaBW/l MUCbMEHHOE BO3parkeHue B
KomnaHuio B TeuyeHue yKasaHHoOro cpoka, Otuer
cYMTaeTca NpuUHATbIM KaneHTom 6e3 3amedvaHnin u
KAneHT Bbipa)KaeT cBOe NOJIHOe cornacue no BCem
Nno3vuMaAM, YKasaHHbIM B nonydyeHHom OTtuete.
KNAMeHT MOMKeT HanpaBuTb  BO3parKeHWe B
3N1EKTPOHHOM Buae C aBTOPM30BAHHOM
3NEKTPOHHOW NoYTbl UK Yepes Cuctemy UHTepHeT
TpeligmHra, a Takke ANYHO B MUCbMEHHOM BUAE
npeacTaBuTb  BO3pakeHMe B KomnaHuio B
cooTBeTCTBUMN C [MOopsAAKOM paspeLleHus Cropos,
onucaHHom B pasgene 20 gaHHoro PernameHra.

Momnmo BMO0B MopyyeHui, npamo
NpeAyCMOTPEHHbBIX  MOJOXEHMAMM  HACTOALLEro
pasgena 6 PernameHTa Bbille, a TakKe MopyyeHui
Ha coBeplieHne onepauui, npamo
npeaycMmoTpeHHbIX B MpunosxkeHun 3 (— Komuccuu,
Tapudbl U1 Bo3melleHMa) K HacToswemy
PernameHTy, KnneHT Bnpase nogatb 8 KomnaHuto
MHble HeCTaHAAPTHbIE NOPYYEHMA HA coBeplleHune
caenok u onepaumit no Cuery KnumeHrta. Takue
HeCcTaHOAPTHble MOPYyYeHUA MOryT noAaBaTbCA
KnneHTOM € M3n10XKeHMem BCeX CyL,eCTBEHHbIX
YCNIOBUIA  TaKMX  MNoOpy4YyeHuir B  cBoBOAHOM
nucbMmeHHon dopme M HanpasaaTbes KomnaHuu
yepes aBTOPM30BAHHYIO  3/IEKTPOHHYIO  MOYTY
KnneHta B  COOTBETCTBMM C MNyHKTOM  6.2.
PernameHTa, nnMbo nogasatbcA uepes CUT, ¢
ucnonb3oBaHMem  ¢opm,  dopMUpyeMbIX U
pasmeLleHHbIX HenocpeacTseHHo B CUT.

KomnaHua Bnpase OTK/AOHUTb HeCTaHAapTHOEe
nopyyeHune KnneHTa n He 0653aHa UCMONHATL €ro
4o HanpasseHnAa KﬂMEHTy NMMCbMEHHOTO
noarsepxgeHua [0} TOM, 4yTO npUHUMaeT

HecTaHgapTHoOe nopyyYyeHWe U COracHa  ero
WUCNONHUTb Ha npeaycMoTPeHHbIX
COOTBETCTBYIOLWMM HeCTaHAAPTHbIM NOpyvyeHuem
ycnosuax. KomnaHua BsnpaBe (HO He o06sa3aHa)
HanpasnATb KaneHTy oOTAeNbHOEe MUCbMEHHoe
yBegomneHve o6 oOTKaze B npueme Uan
WCMOJIHEHNA HeCTaHAAPTHbIX nopyyeHun.  MMpu
aTom, daKTuyeckoe wucnonHeHne KomnaHuen
onepauui, YKa3aHHbIX B HecTaHAApPTHOM
nopy4yeHum KnuneHta 7 OoTpaxkeHune
cooTBeTCcTBYOWMX onepaumin B CUT n B OTuéTe
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with the information provided in the Report by sending
a written objection to the Company no later than 3
(three) business days from the date of sending the
Report to the Customer. If the Customer has not sent a
written objection to the Company within the specified
period, the Report is considered to be accepted by the
Customer without comments and the Customer
expresses his/her/its unconditional agreement with all
items specified in the Report received. The Customer
may send an objection in electronic form from an
authorized e-mail or through the Online Trading
System, as well as personally submit an objection to the
Company in writing in accordance with the Dispute
Settlement Procedure described in Section 20 of these
Regulations.

In addition to the types of Orders expressly provided
for in this Section 6 of the Regulations, as well as the
Orders to execute transactions expressly set out in
Annex 3 (Fees, Tariffs and Reimbursements) to these
Regulations, the Client shall have the right to submit to
the Company other non-standard orders to execute
transactions and operations on the Client’s Account.
Such non-standard orders may be submitted by the
Client in free written form setting out all material terms
of such orders and delivered to the Company via the
authorised email address of the Client in accordance
with Clause 6.2 of these Regulations, or submitted via
the Online Trading System, using the forms generated
and made available directly in the Online Trading
System.

The Company may reject any non-standard order
submitted by the Client and shall not be obliged to
execute it until the Client is provided with written
confirmation from the Company that it accepts such
non-standard order and agrees to execute it on the
terms set out therein. The Company may (but shall not
be obliged to) provide the Client with a separate
written notice of refusal to accept or execute such non-
standard order. For the avoidance of doubt, the actual
execution by the Company of the transactions specified
in the Client’s non-standard order and the reflection of
such transactions in the Online Trading System and in
the Report shall constitute independent and sufficient
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aBnAeTca CaMOCTOATE/IbHbIM [,0CTaTOYHbIM
noATBeEPKAEHNEM KomnaHuel (cBOMMU
KOHK/O4EHTHBIMM LencTBnaMn) cornacus
KomnaHuu C YCNOBUAMMU NoJly4eHHOro
HecTaHAapTHOro NoATBEPXKAEeHMA. B cnydyae, ecnm
HecTaHgapTHoe  nopyyeHne  KnumeHta  6bisio

ucnonHeHo KomnaHuelr — KnuMeHT He Bnpase
0TO3BaTb CBO€ HeCTaHAapPTHOe nopy4vyeHune wUAn
TpE6OBaTb €ro aHHynanpoBaHUA NN OTMEHDI.

YcnoBuA UCNONHEHUA HECTAHAAPTHBIX MOPYyYeHUN,
noAaHHbIX KnneHtom KomnaHun B COOTBETCTBUM C
NONIOXKEHNAMM NYHKTa 6.12 HacToALero
PernameHTa, B TOM Yncae NpuMeHUMble KOMUCCUN
KomnaHun 3a wucCnonHeHWe COOTBETCTBYHOLLMX
HeCcTaHOAPTHbIX nopyyeHui, noanexat
NUCbMEHHOMY COrnacoBaHuio mexay KomnaHuein n
KnveHTom, nMbo moryT 6biTb NpeaycMOTPeEHbl B
camom nopyyeHun KameHTa Kak ycnosue AnAa ero
ncnonHeHua. Hanpasnenne Knnentom KomnaHwum
yepe3s CUT nopyyeHus no ¢opme, pasmeLL,eHHON B
CUT n npegycmaTpuBaloLLEel OTAeNbHOE YC0BUE O

KOMMCCUM KomnaHum 3a NCNONHEeHne
COOTBETCTBYIOLLErO  MNOpyYyeHua, npeacrasaseT
coboit  be3oT3biBHOe cornacne  KnveHta ¢

YKasaHHOM B ¢dopme MNOJAHHOTO MM MOopydYeHus
Komuccmen KomnaHuen, KoTopas KomnaHus
BNpase yaepKaTb U cnmcaTb co Cueta KnneHTa npu
WCMO/IHEHUW COOTBETCTBYIOLLLErO NOPYyYeHuUs.

HanpasnenHne KnuneHtom [lopyyeHuid B BUAE
3NEKTPOHHbIX CcoobWeHnt 4Yepes yHKLMOHaAN
TnKketol B CUT ponycKaeTca MCKAOYUTENIbHO B
pamkax HanpasneHua KnueHtom akuenta odepThl,
paHee HanpaeieHHon KnueHTy KomnaHuen ot
CBOEro MMeHn nnbo oT UMeHU TpeTbero anua, npu
YCNOBUM, 4YTO YCNOBUA Takon odepTbl MNPAMO
npeaycMaTpmBaloT  BO3MOXHOCTb eé  aKkuenTa
nocpeactsom HanpasneHua Knanentom KomnaHuum
3/1eKTPOHHOro coobueHna o6 akuenTte 4epes
TUKeTbl B CUT.

HanpasneHune KaveHTom coobuieHua o6 akuenTe

odepTbl yepe3s TuKeTbl B CUT npusHaétca
MNMopydyeHnem KnueHTa Ha 3aKnloyeHWe cAefku Ha
YCNOBUAX, W3/I0XKEHHbIX B COOTBETCTBYHOLLEN

odepTe, TONbKO B CAy4ae, eCan Takoe cooblueHue
06 akuente odepTbl cocTaBaeHO no ¢dopme U
COMlep}KaHUI0 B COOTBETCTBMM C TpeboBaHMAMU K
aKuenTy, NpeaycMoTpeHHbIMK B odepTe. AKuenTya
odepTy MNocpeacTBOM Hanpas/ieHua CcooblieHun
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confirmation by the Company (through its implied
conduct) of its acceptance of the terms of the received
non-standard order. In the event the non-standard
order of the Client has been executed by the Company,
the Client shall not have the right to revoke such order
or request its cancellation or termination.

The terms of execution of non-standard orders
submitted by the Client to the Company in accordance
with Clause 6.12 of these Regulations, including the
applicable fees of the Company for executing the
respective non-standard Orders, shall be agreed in
writing between the Company and the Client or shall be
specifically stipulated in the Client’s Orders itself as a
condition for its execution. The submission by the Client
to the Company via the Online Trading System of an
Order using a form made available in the Online Trading
System, which includes a specific condition regarding
the Company’s fee for executing such Order, shall
constitute the Client’s irrevocable consent to the fee
specified in the submitted Order form, which the
Company shall be entitled to withhold and deduct from
the Client’s Account upon execution of the respective
Order.

The submission by the Client of Orders in form of
electronic messages via tickets in the Company’s OTS
shall be permitted exclusively in cases where the Client
accepts an offer previously delivered to the Client by
the Company on its own behalf or on behalf of a third
party, provided that such offer expressly provides the
its acceptance by submitting an electronic message via
tickets in the OTS.

The submission by the Client of a message accepting an
offer via tickets in the OTS shall be recognised as an
Order of the Client to enter into the relevant
transaction on terms specified in the respective order,
only if such electronic message accepting the offer is
drawn up in the form and content in accordance with
the requirements for acceptance provided for in the
relevant offer. By accepting an offer through the
submission of a message via tickets in the OTS, the
Client simultaneously and unconditionally instructs the
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yepes TuKeTbl B CUT, KnneHT opgHOBPEMEHHO U
b6e3ycnoBHo nopydyaer KomnaHuM cOBepWUTb BCe
HeobxoaMmble ANA 3aK/AOYEHMA U UCMNONHEHUSA
CAENKM Ha ycnosumax odepTbl AENCTBUA M ONepaumn,
BK/loYas (HO He OrpaHMYMBasACb) CNucaHue u
3a4nCNEHME LLeHHbIX Bymar U AeHEeXHbIX CPpeacTs,
OoTpakeHue onepaunit no cyety KaneHTa B cucteme
y4éTa KomnaHuKM, a TaK¥e WHble [encTeus,
Heobxoaumble Ans obecneyeHWa pacyétoB U
WUCNONHEHUS CAENKM, 3aK/NOYEHHOM Ha ycnoBMAX
cooTBeTCTBYlOWEN OdepTbl, 6€3 HeobxoaMmocTn
nony4yeHusa oT KnneHta KaKux-1mbo
OO0MNOSHUTENbHbIX nopy4YeHun, NHCTPYKLUMNA,
noATBEPKAEHUI NMOO cornacui.

HanpaBneHue v npuHaTue akuenTa opepTbl B BUAE
3NEeKTPOHHOro coobuieHna yepes TUKeTbl B CUT
OOMNYCKaeTcA  UCKAIUYUTENIbHO  NpW  YCNOBUM
OTKPbLITOM M gencTeytoLLel ceccum 6e3onacHoOCTM B
CUT Ha MOMEHT HanpaBnAeHMA COOTBETCTBYIOLLEIO
coobuleHus.

CoobuieHuns, HanpaeneHHble KnneHTom 4epes
TMKeTbl B CUT BHe pamok odepTbl, nmMbo B
OTHOWeEHUN odepTbl, He npeaycmaTpueatoLen
BO3MOXHOCTb aKL,eNTa NOCPeaCTBOM TUKETOB, 60
npu OTCYTCTBMM OTKPbITON ceccum 6e3onacHocTU B
CUT, He npusHatoTca MNMopydyeHnamu, He nognexar
nNpuHATUIO KOoMNaHMen K UCNONHEHUIO U HE BNEKyT
3aKN0YeHNA COeNKN.

HanpasnenHne KnneHtom TopyyeHuih  yepes
oTAeNbHYI0 Beb-cTpaHmLy JonycKaeTca
UCKNIIOYNTENBHO ana npuobpeteHns "

onTMMM3aumMm 3apaHee choOpMUPOBAHHOrO Habopa

aKTMBoB, noAobpaHHOro noAg onpeaeseHHbIN
ypoBeHb  pucka (ganee —  "MopgenbHble
noptdenn"), C NCNoNb30BaHUEM

CTaHAAPTU3MPOBAHHBIX NOPYYEHWN HA COBEPLLUEHUE
HECKONbKNX CAENoK o durHaHCcOoBbIMK
MHCTPYMEHTaMM B pPaMKax OLHOro MOpyyYeHus.
HoctynHocTb MogenbHoro noptdena ana KnveHTa
onpepenseTcA C  Y4eTOM  MHBECTULMOHHOIO
npoounsa Takoro KnneHta. CoseplueHme KnneHtom
CaMOCTOATE/IbHbIX ~ CAENOK € GMHAHCOBbIMMU
WHCTPYMEHTaMM1, BXOAALMMMKM B NpUOBpeTeHHbIN
MogenbHbii noptdenb, He gonyckaetca. MNogasas
MopyyeHne Ha npuobpeteHne MogenbHoro
noptdensa, KnueHt tem cambim paet KomnaHuu
eAuHOe  nopyvyeHue Ha  COBeplleHue  Bcex
cneayowmnx aenctenin (i) oTKkpbiTe KomnaHwuen
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Company to perform all necessary actions and
operations, including, without limitation, the debiting
and crediting of securities and funds, the recording of
transactions in the accounting system, as well as any
other actions required to ensure settlement and
performance of the transaction concluded on the terms
of the relevant offer, without the need to obtain any
additional instructions, orders, confirmations, or
consents from the Client.

The submission and acceptance of an offer via tickets in
the OTS shall be permitted exclusively where the Client
has an open and active security session in the OTS at
the time of submission of the relevant message.

Any messages submitted by the Client via tickets in the
OTS outside the scope of an offer, or in respect of an
offer that does not provide for acceptance via tickets,
or in the absence of an open security session in the OTS,
shall not be recognised as Orders, shall not be accepted
by the Company for execution, and shall not result in
the conclusion of a transaction

6.15 The Client may submit the Orders via a separate
web page solely for acquisition and optimization of a
preformed set of assets selected for a certain risk level
(hereinafter referred to as the “Model Portfolios”),
using the standardized orders to make multiple
transactions with financial instruments, within a single
order. Availability of the Model Portfolio for the Client
is determined taking into account the investment
profile of such Client. The Client is not permitted to
make independent transactions with the financial
instruments included in the acquired Model Portfolio.
By submitting the Order to acquire the Model Portfolio,
the Client thereby gives the Company a single order to
perform all of the following actions: (i) the Company
opening a special additional trading account for the
Client for the Model Portfolios, (ii) transferring funds
required to purchase the relevant Model Portfolio from
the Client's main trading account to the additional
account for the Model Portfolios, and (iii) the Company
making transactions to acquire the financial
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Knnenty cneumanbHoro O0NO/IHUTENIbHOTO
ToproBoro cyeta aaa MogenbHbix noptdenei, (ii)
nepesoj AEHEXHbIX CpeacTs, HeobXoAUMbIX AN
MOKYMKK COOTBETCTBYIOLWLETO MogenbHoro
noptdens, ¢ OCHOBHOIoO TOproBoro cyeta KaveHTta
Ha [OMOAHUTENbHbIM c4eT Aana  MoaenbHbixX
noptdenei u (iii) cosepweHne KomnaHuen caenok
AnA npuobpeteHna ¢GUHAHCOBbIX MHCTPYMEHTOB,
BXOAAWMX B BblbpaHHbIN KnneHTom MogenbHbii
noptdenb. KNMeHT NpUsHaeT 1 CornallaeTca ¢ Tem,
yTto KoMnaHua Bnpase NPeKpPaTUTb OKa3aHue ycayr
no conpoBoXaeHuo MogenbHoro noptoens B
OAHOCTOPOHHEM nopsake B cnyvae
CaMOCTOATE/IbHOTO COBEpLUEHN KNMEHTOM KaKux-
nmbo caoenok ¢ OUHAHCOBLIMU MHCTPYMEHTAMMU,
Bxoaswmummn B MogenbHbit noptdens, nmbo B
cnyyae oTKasza KnueHTta u/mam HenpegocTaBneHus

NOATBEPXKAEHMSA Ha COBEpLIEHME CAENOK C
GUHAHCOBBIMM  UHCTPYMEHTaMM, BXOAAWMMMU B
COOTBETCTBYHO LN MogaenbHbIn noptdens,

3anpolueHHoro KomnaHuen B Lensx ontmmmsaumm
Takoro MogenbHoro noptdens 1 noaaepxaHus ero

B paMKax oOMpegesieHHOro  YPOBHA  PUCKa
cnocobamu, He 3anpeLeHHbIMK
3aKoHogatenbctBom  MOLA.  [pu  OTKpbITUK

CneLmanbHOro AOMOHUTE/IbHOTO TOPrOBOro CYeTa
ana  MogenbHblx  noptoeneir  CneumanbHbIi
cybcyer, npeaycMoTPeHHbIN NYHKTOM 4.3
HacTosiwero PernameHTa, He OTKpbIBaeTCA.

MPABUJIA COBEPLLUEHUA CAEJIOK C
UCMN0/1b30BAHUEM MAPXKNHA/IbHbIX 3AUMOB
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instruments included in the Model Portfolio selected by
the Client. The Client acknowledges and agrees that the
Company reserves the right to unilaterally terminate
provision of the Model Portfolio support services, if the
Client independently makes any transactions involving
the financial instruments included in the Model
Portfolio, or in the event the Client refuses and/or fails
to provide confirmation to make transactions involving
the financial instruments included in the relevant
Model Portfolio, as requested by the Company, for the
purpose of optimizing such Model Portfolio and
supporting it within a certain risk level, in ways not
prohibited by the AIFC legislation. When opening a
special additional trading account for the Model
Portfolios, the Special Sub-Account stipulated in Section
4.3 of these Regulations is not opened.

MARGIN LOANS TRANSACTIONS RULES

7.1.

Ha vycnosuax [punoxeHnAa 7 K HacToAwemy
PernameHTy npu  ucnonHeHun  KomnaHueit
nopyyeHuit n onepaumm no cyety KaveHTa Ha
COOTBETCTBYIOLEM cyeTe KnneHTa MoryT BO3HMKaTb
MaprKMHaNbHble 3aliMbl B AEHEXKHbIX cpeacTBax (B
pasnMyHoi  BaMoTe) u/uaMm B GUHAHCOBBLIX
UHCTpyMeHTax (ganee —  "MapicuHanbHoble
3alimbl") B CBA3N C BO3HWKHOBEHMEM Ha cyeTe
KnneHTa HenoKpbITbiXx NO3ULMI B KaKOM-11MB0 BMaE
umywectea (nogpobHee — cm. MpunoxkeHne 7 K
PernameHxTy).

MpepocTaBneHne MapKUHaNbHbIX 3alimos
ABMAETCA NPaBOM, a He 0653aTeIbcTBOM KoMmnaHuu.
Bo wusberkaHue comHeHMit KomnaHua MoOXKeT
OTKasaTb B WCNOMHEHWU mnopydeHusa KaueHTa,
NPUBOAALLEr0 K BO3HMKHOBEHMIO HemnoKpbiToi
nosnummn.

Under the terms of Annex 7 to these Regulations, when
the Company executes orders and transactions on the
Client's account, margin loans in cash (in various
currencies) and/or financial instruments (hereinafter
collectively referred to as the “Margin Loans”) may
arise in connection with the occurrence of Uncovered
Positions in certain asset on the Client's account (for
more details, see Annex 7 to the Regulations).

The provision of Margin Loans is a right, not an
obligation, of the Company. For the avoidance of
doubt, the Company may refuse to execute a Client's
order that would result in an Uncovered Position.
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MopAnoK W yCNOBMA COBEPLUEHUA onepauui ¢
MCNONb30BaHUEM MapKnHaNbHbIX 3armos
perynupytotca lpaBunamn coBeplleHUsa cOeoK C
MCNONb30BaHUEM MapXXMUHANbHbIX 3alimoB,
U3NOXKeHHbIX B [lpuaoxeHUM 7 K HacToalwemy
PernameHTy.
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The procedure and conditions for conducting
transactions using Margin Loans are governed by the
Margin Loans Transactions Rules set forth in Annex 7 to
these Regulations.

8 MPABUJIA COBEPLLEHUA CAEJIOK, DERIVATIVE TRANSACTIONS RULES
ABJ/IAOLNXCA MPOU3BOAHbIMU
OPUHAHCOBbIMU UHCTPYMEHTAMMU

8.1 Ha vycnosusax [MpunoxkeHua 13 Kk Hactoawemy The Company may provide the Customers with services
PernameHTy KomnaHua moxeT npegoctasnatb in relation to the derivative transactions in accordance
KAneHTy BO3MOXHOCTb  coBepleHua  caenok, with the terms of Annex 13 hereto.

ABNAOLLNXCA NpPOV3BOAHBIMU ¢durHaHcoBbIMM
WMHCTPYMEHTaMM.

32 MopAagoK  coBepleHus  caenok, asaswowmxca The rules applicable to derivative transactions are
NpPoM3BOAHbIMM  GUHAHCOBLIMM MHCTpYMeHTamK, specified in th3 Regulations and provisions of the Annex
perynmpyetca  Hactoawum  PernameHTomM U 13 hereto.
nonoxeHmammu lMpunoxkenma 13 K HacToAwemy
PernameHrty.

9 YYET, XPAHEHUE U UCI1OJ/Ib30BAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEXHbIX CPEACTB U ®UHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua  HacToAwmMm  3aABnseT, uyto oHa The Company hereby declares that it record-keeps,

OCYLLECTBAAET XpaHeHWe, y4eT U MCNo/b30BaHUe
OEHEXHbIX CpeacTs U GUHAHCOBbLIX MHCTPYMEHTOB
KnneHTa Ha cneunanbHom cyeTe KomnaHuu (ganee
—"Knueumckuli cyuem KomnaHuu") oTaenbHo oOT
CBOMX CODOCTBEHHbIX [EHEXHbIX CpPeacTB W
$MHAHCOBbIX MHCTPYMEHTOB.

KomnaHua  OepuT  OeHeHble Ccpeactsa M
bUHAHCOBbIE  MHCTPYMEHTbI Ha  CrneumanbHbIX
KANEHTCKMX cyeTax (OMHUBYCHbIX (06beaMHEeHHbIX)
cyeTax), OTKpbITbIX Y TPeTbMX auL. Ucnonb3oBaHue
0O6beAMHEHHbIX CYETOB MOMET NpPUBOAMUTL K
CMeLUEHUIO CPeaCTB U GUHAHCOBBIX UHCTPYMEHTOB,
BKIOYASA CBA3AHHbIE C HUMW BbiNAaTbl. Mpu 3TOM
KomnaHua ob6asyetcA obecneuntb Haanexalmi
yyeT BCex npuuuTarolmxca KaneHTy cpeacts u
bUHAHCOBbIX MHCTPYMEHTOB.

B stom cnyyae KomnaHuA rapaHTupyeT KnaueHTy

cnepytouee:

- KomnaHua  BeaeT  BHYTPEHHWI  ydeT
OEHEeXHbIX  cpeaAcTB U GUHAHCOBbLIX
WMHCTPYMEHTOB Bcex K/MEHTOB, aKTMBbI
KOTOPbIX XPaHATCA B BbILLECTOALLMX YYETHbIX
opraHu3aumsx;

safekeeps and uses the Customer’s funds and financial
instruments in a special Company’s account
(hereinafter referred to as the "Company’s Customer
Account") separately from its own funds and financial
instruments.

The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated
payments. Whereas the Company undertakes to
procure prudent accounting of the Client's funds and
financial instruments.

In this case, the Company guarantees the following to

the Customer:

- the Company maintains internal accounting of
funds and financial instruments of all Customers
whose assets are safekept with higher
depository organizations;
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- Yy KomnaHum mmetoTca cuctemol KOHTpOANA,

nossonaowme BECTM BHYTPEHHMI
pa3genibHblii yYeT [AeHEeHbIX CpeacTB W
GUHAHCOBLIX ~ MHCTPYMEHTOB  KasKAoro

KnneHTta Ha XpaHeHWn y TpeTbux anu;

- KomnaHua Ha perynspHoi ocHoBe NpoBOAUT
CBepKy Mexay cobCcTBEHHbIMU BHYTPEHHUMMU
cyeTaMM U CHYETaMU TPEeTbUX /NL, KOTopble
Aep)KaT AeHeXHble cpeacTsa n GUHAHCOBbIE
MHCTPYMEHTbI KINeHTOB;

- KomnaHus Ha perynsapHom OocHOBe
nposepseT COOTBETCTBME MO3MLUMIKA  NO
cyetam KnveHTOB, OTKPbITbIX KOomnaHuewn y
Cy6-kactoamaHos /Cy6-6poKepoB, a UMEHHO

nosuuymii  KomnaHum u  KnaneHtos BO
BHyTpeHHem ydeTe Cyb6-KactoamaHos/Cy6-
6poKepos, a Takxke COOTBETCTBUA
OTpa*KeHuA CYMMapHOro COCTOAHUA
UmywecTsa Ha KAneHTcKmnx cyeTax
KomnaHum no cymmapHOMY COCTOAHWUIO

nosuvumn Cyb6-KactoamaHa/Cy6-6pokepa B
PeecTpe nnm B YNOJHOMOYEHHOM
opraHusaumu.

[JeHexHble cpeactsa U GUHAHCOBbLIE MHCTPYMEHTBI
KnneHta MoryT XpaHuWTbCA B HOPUCOMKUMAX 33
npegenammn MOLA. PbiHOYHAA NpaKTMKa, BONPOCHI
npaBoBOro perynmpoBaHusa durHaHcoBOM
HECOCTOATE/IbHOCTM U OOLLMA NPaBOBOMN peMM B
YKA3aHHbIX HOPUCAMKLMAX, MOFYT OTAMYATbCA OT
pexuma, npumeHsemoro 8 MOLIA.

KomnaHua npuvHMMaeT BCe 3aKOHHblE U pasymHble
Mepbl No BblI6opy M nposepke 6aHKOB, B KOTOPbIX
Haxo4ATcA pAOeHeXHble cpeactBa KnveHTta, u
KactogmaHos (aenosutapues)/Cy6-6pokepos, B
KOTOPbIX XpaHATCA ¢GUHAHCOBble WHCTPYMEHTbI
KnneHTa, uytobbl YA0OCTOBEPUTLCA, UTO AEHEXKHble
cpeacTtsa M GpUHAHCOBbIE MHCTPYMEHTbI KineHToB
pasyMHO 3alUMLLEHbl, B TOM Yyucie oT GMHAHCOBOM
HECOCTOATE/IbHOCTM TakKUX TPETbUX AnL,. KomnaHus
nepuoamMyeckn npoBOAUT MPOBEPKY XpaHeHus
AEHEeXHbIX cpeacTB U GUHAHCOBLIX MHCTPYMEHTOB
KnveHTta, nyTem HanpasJeHMsA 3anpocos O
npegoctasneHnn uHdopmaumm o QGUHAHCOBOM
MoNoMeHun 3TMX 6BaHKOB M KacToauaHoB
(menosutapues)/6pokepos.

Ha vycnosuax "Haunyuywwmx ycuamin" KomnaHus
BblbMpaeT Takue Tpetbn HaHkm u  Cyb-
KactoamaHbl/Cy6-6pokepbl, UuTo6bl 06ecneynTsb, YTo
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- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties;

- the Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds
and financial instruments of the Customers;

- the Company regularly verifies compliance of
positions on Customers’ accounts opened by
the Company with Sub-Custodians/Sub-Brokers,
namely the positions of the Company and
Customers in the internal accounting of Sub-
Custodians/Sub-Brokers, as well as the
correspondence of the reflection of the total
state of the Property in Company’s Customer
Accounts by the total state of the position of the
Sub-Custodian/Sub-Broker in the Registry or
with the authorized organization.

Client funds and financial instruments may be held in
jurisdictions outside of the AIFC. Market practice, legal
regime applicable to financial insolvency and legal
regime and legal regime in general may be different
from the regime established in the AIFC.

The Company takes all legal and reasonable measures
to select and verify the banks in which the s' funds are
kept, and the custodians (depositories)/Sub-Brokers in
which the Customers' financial instruments are kept, to
ensure, that such funds and financial instruments of the
Customers are reasonably protected including from the
financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by sending
requests for providing information on the financial
status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-Custodian/Sub-Broker to ensure that
the Customers' funds and financial instruments are kept
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cpeactea m d)VIHaHCOBbIe MHCTPYMEHTbI KnuneHTos
YYUTbIBAOTCA U XPAHATCA OTAENbHO, U YTO Takue
cpeacTtBa n (bVIHaHCOBbIe MHCTPYMEHTbI He
BK/IKOYAKOTCA B JIMKBUAAUMOHHYKO MaCCy TpPEeTbUX
1y, Y KOTOPbIX OHU Haxo4ATCA Ha XPaHEHUMN.

Bo wusberkaHMe comHeHuIr KomnaHuma He moxkeT
rapaHTMpoBaTb, 4YTO B pe3yabTate ¢UHAHCOBOM
HECOCTOATE/IbBHOCTU 6aHKa n/mnm Cyb-
KactogmaHa/Cy6-6pokepa  peum  OTAe/bHOro
ydyeTa W XpaHeHus CcpeAcTB WM GUHAHCOBbIX
WMHCTPYMEHTOB KAMEHTOB, MPUMEHUMBIA K TaKUM
TPETHMM nvuam, bynet NMOEHTUYHBIM
yctaHoBneHHoMmy MO®UA, n 4To TakMe cpeactsa u
OUHAHCOBbIE  MHCTPYMEHTbI ByayT B  MNOJIHOM
obbeme AoCTynHbl KnvMeHTam B MOMEHT Hauana
npoueaypbl HECOCTOATE/IbHOCTU U B TEYEHME Hee.

KomnaHuAa BeaeT v noadeprKMBaeT 3anucu U yyet
CyetoB KnueHTa, KOTOpble MNO3BOMAKT OTAENUTb

AKTMBbI OAHOro KnmeHTa OT aKTUMBOB Apyrux
KnneHTtoB, a Tak»e OT CcObOCTBEHHbIX aKTUBOB
KomnaHuu.

JeHexHble cpeacTsa 3aumcnatotca Ha Cuet KnneHTa
TONbKO € ero 6aHKOBCKOro cuyeTa U TOJbKO
6e3HaNnYHbIM cnocobom.

B cnyyae BHeceHMA AeHEMXHbIX CPeACcTB OT TPeTbero
nvua KomnaHuAa vMmeeT npaBo He MPOM3BOAMTH
3auMcieHne geHeKHbIX cpeacts Ha CueT KaneHTa u
OCYLLECTBMUTb BO3BPAT AEHEMXHbIX CPEACTB AULLY, OT
KOTOPOro OHW MOCTYMMWAW, 33 BblYETOM PaCXoAoB,
CBA3aHHbIX C BO3BPATOM [eHEeXHbIX CpeacTs.

KAMeHT, HamepeBaloLLMIACA OCYLLECTBAATb Nepesos,
6e3HaNNYHbIX AeHeXHbIX cpeacTs Ha cBoi Cyet/co
ceoero Cyeta y KomnaHuu, npepgoctaBaset
KomnaHuu cBefeHMa 0 BaHKOBCKUX PEKBU3UTAX B
CNlyyae, ecnn yKasaHHble CBeAeHUsA OTCYTCTBYIOT B
cucteme ydeta KomnaHwuu, npu 3TOM nepesof,
6e3HaNNUHbIX AEHEXKHbIX CPeACTB OCYLLeCTBAAETCA
TO/NIbKO Ha /IMYHbIA BGAHKOBCKUIA cyeT KaueHTa,
nepesofbl Ha cyeTa B 6aHKax TpeTbUX Aull
3anpeLueHbl.

KomnaHua o6a3yeTcA BecTM COGCTBEHHbLIA Yy4yeT
OCYLLEeCTBNAEMbIX B UHTEpecax KnneHTa onepauuii B
KYPHanax u otyeTax, B Kotopbix KomnaHua 6yaer
oTpaxaTb MHbopmaLmio 060 Bcex NPUOBPETEHHDIX,
NPOAAHHbIX LEHHbIX Bymarax, a TaKxKe o nobol
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and accounted separately and that such assets are
excluded from the insolvency estate of such third
parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
of the bank/ Sub-Custodian/Sub-Broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties
will be identical to the regime established in the AIFC,
and that the funds and the financial instruments will be
fully available to the Customers in the moment when
financial insolvency commences or during its course.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets of
other Customers, as well as from the Company's own
assets.

Funds are credited to the Customer’s Account only from
their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to its Account/from its Account with the
Company provides the Company with information
about bank details if the specified information is not
available in the Company's accounting system, while
the electronic funds transfer is carried out only to a
personal bank account of the Customer, transfers to
third party bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the interests
of the Customers in record books and reports, in which
the Company will reflect information on all purchased,
sold securities, as well as on any other
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apyroi caenke/onepaumu, B KOTOpYto
BcTynaer/coseplwaetr Komnawma B  MHTepecax
KnuneHta B COOTBETCTBUM C MOJIOKEHUAMU JAHHOTO
PernameHrta.

KomnaHua ynonHomoueHa nosiyyaTb U yAEpKnBaTbh
AeHexXHble cpeacTsa U GUHAHCOBbIE UHCTPYMEHTSI,
HaxoaAwmeca B Moptdene KnneHta Ao HacTynaeHuMs
CPOKa MCMOAHEHUA MM CBOMX 06A3aTenbCcTB Mo
coBeplleHHbIM  onepauuam ¢ GUHAHCOBLIMM
WMHCTPYMEHTaMM.

MopsALOK BeaeHUA YKa3aHHbIX Bbille CYETOB 4eno U
6aHKOBCKMX CYETOB peryimMpyeTcs 3akoHamu W
UHbIMU HOPMATUBHbIMU aKTaMW FoCygapcCTB MecCTa
peructpaunn  Cyb-bpokepos  (aenosutapues),
KPEAMUTHbIX M WHbIX BOB/IEUEHHbIX OPraHM3aLui,
nostomy npasa KnaveHTa, cCBfi3aHHble C 3TUMMU
bUHAHCOBLIMM UHCTPYMEHTAMW U/UAN AEHENKHBIMU
CPeAcTBaMM, MOTYT MEHATbCA COOTBETCTBYHOLLMM
obpasom.

KomnaHua octasnser 3a coboit NnpaBo nepeaasatb
CBOM 0053aHHOCTM, YaCTMYHO MAN MOJHOCTbIO,
apduampoBaHHbIM MAM  He adPUAMPOBaAHHbBIM
IMUAM, BK/OYaA areHToB, YMNOJHOMOYEHHbIX
opraHu3aumii, HOMMHaNbHbIX AepKaTenel (aanee

"Cy6-kacmooduaHsbl"), 4TO noapasymeBaeT
npusnedyeHme Takux Cyb-kacTogmaHoB  OasA
OCYLLECTBNIEHUS XPAaHEHMA aKTUBOB, HAXOAALLMXCA
Ha KnneHTcKmx cyetax KomnaHuu.

Cnucok Cyb-kactogMaHoB AOCTyrneH Ha BebcanTe
KomnaHuu: https://fbroker.kz/.

Komnanusa npuvHUMaeT aflekBaTHble
OpraHM3aLUMOHHbIE Mepbl B LENAX MUHUMMU3AUUK
pucKa noTtepu GUHAHCOBBLIX WMHCTPYMEHTOB U
OeHexHblXx cpeacts KnveHTa M BbiNOMHAET BCe
pasymHble OENCTBMA MO COXPAaHEHMIO U 3awmTe
(bUHAHCOBBIX MHCTPYMEHTOB U AEHEMHbIX CPeacTs
KnueHta B cooTseTcTeuu c [lpaBunamu BedeHUS
6usHeca MOUA (paspena COB 8.2 n COB 8.3).

B cny4vae HennaTexecnocobHoCTM mbo
NMKBMAaumMm  KomnaHuuM wWAM  MHOFO  cayyan
pacnpeaeneHuns, yctaHoBnaeHHoro MOUA, Ha
OEHeXHble cpeacTsa KnuneHta byayT
pacnpocTpaHATbea MNpasuna Pacnpeaenenus [eHer
KnueHTta, npegycmoTpeHHbie nyHKTom COB 8.2.16.

transaction/operation in  which the Company
enters/performs in the interests of the Customer in
accordance with the provisions of these Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of
his/her/its obligations on transactions with financial
instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-Brokers (depositories),
credit and other involved organizations, therefore, the
Customer’s rights related to these financial instruments
and/or funds may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including agents, authorized
organizations, nominee holders (hereinafter referred
to as the Sub-Custodians), which implies the
involvement of such Sub-Custodians to keep the
assets held on the Company’s Customer Accounts.

The list of the Sub-Custodians is available on the
Company's website: https://fbroker.kz/.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the
Customer’s financial instruments and money in
accordance with the AIFC Conduct of Business Rules
(Section COB 8.2 and Section COBS8.3).

In the event of the Company's insolvency, winding up or
other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in Clause COB 8.2.16.
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B uactHoctu, B cooTtsetcTBMM C Hopmamu COB
cpeacTBa U GMHAHCOBbIE MHCTPYMEHTbI KAMeHToB He
byayT BKAKOYATLCA B JIMKBUAALMOHHYKD  Maccy
KomnaHum B cnyvyae ee HeCOCTOATENbHOCTU MU
[OMIKHbI 6bITb NepesBefeHbl APYro KOMMNaHUU CO
CXOXKel NuueHsnel Ha UHAHCOBOM pbIHKeE.

Kynne-npogaxe  OMHAHCOBLIX  WHCTPYMEHTOB
npucyw, nepedyeHb PUCKOB, BKAOYAA PbIHOYHbIN

puck. Cpenkm KnueHta B 6onblein creneHu
noABepKeHbl PbIHOYHOMY pUCRY npwm
NCMOo/1Ib30BaHMM KnveHtom NpPoAyKTOB
Map¥KUHaNbHOTO KpeauTOBaHMA (To ecTb
NCMo/Ib30BaHMe 3aEMHbIX CpeacTs,

npegocTtasnsemblx KomnaHuen, ana BO3MOXKHOIO
yBENYEHUA NPUBBIAN OT CAENKN).

KomnaHua oTtcnekmBaeT caenku KnveHta ¢
NCMNO/Ib30BaHUEM MaPKMHANIbHOIO KPeANTOBAHUA U
B C/ly4ae BO3HMKHOBEHMS PbIHOYHOTO PUCKA C TOW
Leblo, YTobbl N36eKaTb BECKOHTPOJIbHbIX YObITKOB
MOKET: NPUHYANTENIbHO JIMKBUAMPOBATL
ybbITOYHbIE CAENKKM, peanus3oBaTb CPeacTBa MU
¢drHaHCcoBble MHCTPYMeHTbl Ha CueTe KnveHTta ana
NOKpPbITUA CHOPMMPOBABLUMXCA YObITKOB.

KomnaHua BnpaBe peanus3osBaTb cpeactsa MU
bVHaHCOBbIE MHCTPYMeHTbl KnmeHTa no csoemy
YCMOTpPEHWMIO ana uenew NOKPbITUA
chopmmpoBaBLUNXCA YObITKOB, a TaKkKe B CAy4asX,
npefycMoTpeHHbIX  PernameHtom, B ciaydvae
nonydyeHua KomnaHuen poctoBepHoi, Mo ee
MHEHUI0, HOopMaLmn o cmepTn KnmeHTa.

KomnaHuA Takke Bnpase peann3oBaTb CPeAcTBa U
bVHaHCOBblIE WMHCTPYMEHTbl KnueHTa ¢ uenbko
NUCNONHEHNA 3aKoHOAATebHbIX n/man
perynaTopHbIx TpeboBaHWW, NpeabABAEHHbIX K
KnneHty u/mnn ero Cuerty.

B cnyuyae ecanm B pesynbTaTte KopnopaTUBHOro
[eNCcTBMA, NpPoBeAeHHOr0 3MMUTEHTOM  LieHHOM
b6ymaru, yuyuTtbiBaemoit Ha CyeTe KnueHTta, nau B
pesynbTaTe coBepLIeHHbIX KaneHTom onepaumin unu
MO MHbIM NPUYMHaAM Ha CueTe KnneHTa yunTbiBatoTCA
UueHHble Bymarn B Ko/imMyecTse, paBHOM ApobHOMY
yncny, KaneHT dakTom npucoeamMHeHua K
HacToAwemy PernameHTy nopydaeT KomnaHum npwm
Ha/MUMM  COOTBETCTBYIOLLErO CMpoca COBEPLIMTb
COENKY NOo NPoJarke TakMX LieHHbIX Bymar KaveHTa B
KO/MMYecTse, paBHOM APOBHOW 4YacTh, UM B UHOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the insolvency
event and shall be transferred to another company with
similar license on the financial market.

Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.
Customer's margin trading (i.e., when the profit from
the transaction may be maximised by use of debt funds
provided by the Company) transactions are subject to
greater market risk.

The Company monitors margin lending transactions
and in case market risks materializes to minimize extent
of the uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial
instruments in the Customer's Account to cover existing
losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing losses
and, in cases provided for hereunder, in the event that
the Company receives reliable, in its opinion,
information about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims to the Customer and/or his/her/its
Account.

If, as a result of a corporate action taken by the issuer
of a security accounted on the Customer’s Account, or
as a result of the Customer's transactions, or for other
reasons, the securities in an amount equal to a
fractional number are accounted on the Customer's
Account, by acceding to these Regulations, the
Customer instructs the Company to sell such securities
of the Customer in an amount equal to the fractional
part, or in another amount that would allow the
Company to account, and/or the Customer to sell
(subject to the minimum lot size), the remaining
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Konunuectse, Kotopoe 6bl no3sonuno KomnaHuum
yunTbiBaTb W/MAn KnuveHTy npogate (¢ ydeTom
MWHUMANbHOW NOTHOCTU) OCTaBLUEECA KO/MYECTBO
TaKMX UEeHHbIX bymar. YKasaHHoe nopydyeHue
KnveHta ABAAeTCcA  MOCTOAHHO — AeNCTBYHOWMM
(nooneXMT  MHOrOKpaTHOMY  MCMOSHEHUIO A0
npekpaweHus aencTena 6pPoKepcKoro aorosopa) u
YCNOBHbIM (MOANEKUT UCMONHEHWUIO KaXKAbI pas
NPy BbINOJHEHUWN YKa3aHHbIX B HeM YC/I0BWUI) U
noanexuT NUCNONHEHWIO KomnaHuei Ha
BHEOUPIKEBOM pblHKE MO LEeHe, onpeaeneHHomn
KOHTpareHToM, KOTopbIii byaeT rotos npuobpectu
TaKMe UeHHble DymarM B yKa3saHHOM KO/IMYecCTBE.
KnveHtT nopyyaeT KomnaHuM no ycMOTpEHUto
KomnaHun onpenennts HeobXxoaMMOCTb U CPOK
coBepLleHus, a TaKkKe WHble ycnosus
BblLeyKa3aHHOW caenku. Kommccumsa 3a ucnonHeHme
nopyyeHus, npeaycMoTPEHHOro HacToALLMUM
NyHKTOM, KNMeHTy He HauucnseTcs.

B cnyyae ecnn B pesynbTate KOPNOPATUBHOMO
OENCTBUA, NPOBEAEHHOr0 3MUTEHTOM  LieHHOW
bymaru, Ha cyeT KomnaHun noasexaT 3a4ncieHunto
LUeHHble Bymarv B KO/IMYECTBE, paBHOM APO6HOMY
uuncny, " BblllecTOAWMM  Bpokepom He
Npou3BOANTCA 3a4nC/ieHne APOBHOM YacTU LEHHbIX
bymar, a BbinjauynMBaeTcA AeHeXKHasa KoMneHcaumsa B
pasmepe CTOMMOCTU APOOHOM YacTU TaKMUX LEeHHbIX
b6ymar, KomnaHua Nnpor3BoAUT NPOMNOPUMOHaNbHOE
pacnpefeseHve TaKOM [AEeHEeXHOW KoMrMeHcaumu
Mexay ceoumu KnneHtamu.

Bo wu3bexaHue comHeHulid, KnveHT Bnpase
CaMOCTOATENbHO U CBOEBPEMEHHO COBEPLUUTbL BCe
HeobxogMmble OEUCTBUA ANA NpenoTBpaLleHus
3auncneHma apobHOro Konnuyectsa LeHHbIX Bymar
Ha CueT KnneHTa. B npotnBHOM cnyvae KaneHT cam
HeceT OTBETCTBEHHOCTb 33 BCce PUMHAHCOBbIE U UHblE
nocnencTema McnonHeHua KomnaHuen nopyyeHus,
npeaycMOTPEeHHOro HaCTOALLMM NMYHKTOM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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number of those securities, provided there is a
corresponding demand. The abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to
execution every time when the mentioned conditions
are met) and is subject to execution by the Company on
the OTC market at the price determined by the
counterparty who will be ready to buy such securities in
the mentioned quantity. The Client instructs the
Company to determine the necessity and term of
execution, as well as other conditions of the
aforementioned transaction at the Company's own
discretion. No fee shall be charged to the Client for the
execution of the instruction stipulated by this clause.

If, as a result of a corporate action taken by the issuer
of a security, securities are to be credited to the
Company's account in an amount equal to a fractional
number, and the superior broker does not credit the
fractional part of the securities, but pays monetary
compensation in the value of the fractional part of such
securities, the Company makes a proportional
distribution of such monetary compensation among its
Customers.

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions
to prevent the crediting of a fractional amount of
securities to the Customer's Account. Otherwise, the
Customer bears responsibility for all financial and other
consequences of execution by the Company of the
instruction stipulated by this clause.

10

CUCTEMA UHTEPHET-TPEAANHIA

ONLINE TRADING SYSTEMS

10.1.

OAaHUM 13 cnocoboB ANsA COBEpPLUEHUA onepaumii C
$VHAHCOBBIMM MHCTPYMeHTaMu siBseTcAa Cuctema
NHTepHeT-TpelianHra (aanee — "CUT") KomnaHuw.
KomnaHua npegoctasnaeT KnneHTty Koa(bl) 4octyna,
KoA(bl) Bxomaa, naponb(u) wam by  Apyryto
nHbopmauuio, Heobxoammyto gnsa goctyna K CUT B
3aBMCMMOCTM OT KOHKPETHbIX 06CcTOATENbCTB (fanee
— "Kodel docmyna").

One of the ways to perform transactions with financial
instruments is the Online Trading System (hereinafter
referred to as the "OTS") of the Company. The Company
provides the Client with access code(s), login code(s),
password(s), or any other information required to
access the OTS, depending on the specific
circumstances (hereinafter referred to as the "Access
Codes").
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10.2.

10.3.

10.4.

10.5.

Bce npaBa, BK/tOYas MPaBO Ha MHTENIEKTYyalbHYHO
COBCTBEHHOCTb (BCE PUPMEHHbIE NOrOTUMbI U
Ha3BaHWA, OTHocAlMeca K KomnaHum u gpyrue
3NeMeHTbI npasa WUHTEeNNEKTYaNbHOM
cobcTBEHHOCTHN) MpuHagnexkaT KomnaHum uan ee
npeactaBuTensm, M ucnonbsytorcas KomnaHven B
COOTBETCTBUM C UMeloLLeica nuueHsnen u/mam
npaBamu. KaneHT He MMeeT npaB WAM [OAM B
YKa3aHHoOM BbiLle WUHTEeNNEeKTyabHOM
cobcTBEHHOCTN, Kpome npaBa goctyna K CUT um
npaBa MCMO/Ib30BaHUA  YCAyr, nNpeaJsiaraembix
KomnaHuelt  nocpeacteom  CUT.  KomnaHua
ocCTaBnAeT 3a coboi npaBo B Ntoboe Bpems u b6es
npesBapuTeIbHOro yBegomMneHna KnmeHta BHOCUTb
U3MeHeHMA U (MM) AononHeHUsA B N6y YacTb
CUAT  cnocobom, BbibpaHHbLIM NO  CBOEMY
YCMOTpPEHMUIO.

KNneHT He [0/MKeH paccmaTpuBaTb 3NEKTPOHHbIE
maTepuanbl, cogepxawmeca B CUT, B Kadvectse
npegioXKeHMa ONA  COBEpLUEHUA CAENKM  Ha
YKa3aHHbIX B MmaTepuanax ycnosuax. KomnaHwuA
MMeEeT NPaBo U3MEHATb COAEPKMMOE INEKTPOHHbIX
matepuanos B w0boe BpemAs U MO CBOEMy
YCMOTPEHUIO, BKAOYAA BpemA nocse NojayvyeHus
MNMopy4yeHuna KnneHTa Ha coBepLueHme COENKN.

KnneHT noHMmaeT 1 NpuHMMAET Ha cebs Bce PUCKM,
CBA3aHHbIE C TEM, YTO 3JIEKTPOHHble coobLeHuA
MOryT BbITb NOABEPIKEHDI 3aAePKKaM U (Man) nopue
n, 4To cogeprkaHme CUT n gpyrnx cuctem KomnaHum
MOXeT He NPefoCTaBAATLCA B pPeXMMe peasibHoro
BpeMeHU wauM He O06HOBAATbCA; B OOHOBAEHUMU
3N1EKTPOHHBIX MaTepPUanoB MOTyT ObiTb 3a4EPKKU U
(nnn) ownbKM.

KnneHT 06A3aH NpuMHATL HeEOOXoAMMble Mepbl ANnA
obecneyeHus KOHOMAEHUMANBHOCTH BCen
MHGOPMALUKM, BKAKOYAA, HO He OrpaHMUUBAACH
Kogamu poctyna Knuventa K CUT, cpeactBamu
MOEHTUPMKALMM  NONb30BATENA, COAEPrKAHUEM
Moptdens, AaHHbIMM O MPOBOAMMbIX TOPrOBbIX

onepaumax, 6anaHcom CuyeTa, a TaK¥Ke WHOWM
nHpopmauuen, oTHocawencs K [MopTdento u
AaHHbIM  KnaneHTta.  KameHT  obAsyetca  He

nepefaeaTb Koabl 4OCTyna TPETbMM MLAM, B TOM
yucae coTpyaHukam KomnaHum,

All rights, including intellectual property right (all
company logos and names related to the Company and
other elements of intellectual property rights) belong to
the Company or its representatives, and are used by the
Company in accordance with the existing license and/or
rights. The Customer has no rights or share in the above
intellectual property, except for the right to access the
OTS and the right to use the services offered by the
Company through the OTS. The Company reserves the
right at any time and without prior notice to the
Customer to make amendments and (or) modifications
to any part of the OTS in a manner chosen at its own
discretion.

The Customer should not consider the electronic
materials contained in the OTS as an offer to make a
transaction on the conditions specified in the materials.
The Company has the right to change the content of the
electronic materials at any time and at its discretion,
including the time after receiving the Customer’s
Orders to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages may
be subject to delays and (or) corruption and that the
content of the OTS and other systems of the Company
may not be provided in real time or not updated; there
may be delays and/or errors in updating Electronic
Materials.

The Customer is obliged to take the necessary measures
to ensure the confidentiality of all information,
including, but not limited to the Customer's Access
Codes to the OTS, user identification means, the
contents of the Portfolio, data on the trading
transactions, the Account balance, as well as other
information related to the Portfolio and the Customer’s
data. The Customer undertakes not to transfer Access
Codes to third parties, including to the Company's
employees.
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Hactoawmm KnueHT cornawaercs, 4to Atobble
MNopy4yenuna, nepegaHHble KomnaHum yepes CUT ¢
ncnonb3oBaHnem Koaos focTyna, NpuHagnexalmx
Knunenry, npu3HatoTca MNMopyyeHnamm,
nepeaaHHbIMM HenocpeacTBEHHO KnneHtom.
KoMnaHMA He HeceT OTBETCTBEHHOCTb 3a N6y
nepegavy KnneHtom ceonx Kogos A0CTynoB 06biM
TPeTbUM Nnuam (BKIoYan coTpyaHUKOB KomnaHmu)
1 32 BO3MOXKHbI€e YObITKM, NOHeceHHble KaneHTom B
pesynbTaTe HaZ/iexKallero McnoaHeHns KomnaHmen
Nobbix MopyyeHuii u onepauuii no cyety KnmeHTa,
KoTopble 6blan noaTBepaeHbl Kogom poctyna
cooTtBeTcTBylowWwero  KnuveHta. KaneHT  Hecer
€AMNHONIMYHYI0O OTBETCTBEHHOCTb 33 XpaHeHue,
MCMNONb30BaHUE U pacnopsarKeHne csonmm Kogamu
OOCTyna W He BMNpaBe CCblIATbCA HA TO, 4TO
MopyyeHunna, noaTBEPKAEHHbIE C MCMO/b30BaHNEM
Kogos pgoctyna cooTtseTcTBytowero KameHrta, 8 Tom
yncne HanpasnieHHble Yepe3 CUT, He HanpaBaAnuch
Knventom wu/uan 6binnM nogaHbl He OT Auua
KnueHTa.

KnneHT HeceT /NWN4YHYIO OTBETCTBEHHOCTb 3a BCe
MNopyyeHuna, oTgaBaemble OT €ro0 MMEHU C
MCMNO/Ib30BAaHMEM Kogos [0CTyna,
npepocTaBneHHbIXx eMy KomnaHuei. B cayyae, ecnm
TPeTbM ANLA BbICTYNAKOT B KaYecTBe NOIHOMOYHOrO
npepcrasutena KnueHta, KnnMeHT HeceT AMYHyO
OTBETCTBEHHOCTb 3a Bce [lopyyeHuA, oTpaBaemble
npeacraBuTeniem OT ero MMeHM C UCMNOJIb30BaHMEM
Kogos [ocTyna, npeaoCcTaB/EHHbIX emy
KomnaHueit.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a /060
ywepb, NpUYMHEHHbIN KAMEHTY AN TPETbUM ANLLAM
B pesynbTaTe KomnpomeTauum Kogos agoctyna
KnveHTa TpeTbMMM ML aMU, HanpaBAeHMA TaKUMU
TpeTbMMM Anuammn NMopydeHnin KomnaHum, a Takke
UX NocaeayoWmm UcnoiHeHnem KomnaHuen.

Mog «komnpomeTtaumein Kogos focTyna» B pamKkax
HacToAwero PernameHtTa mMOHMMAaeTcA yTpaTta
KOHTpona KameHta Hag Kogamm  poctyna,
HeobxoaMMbIMK ana ayTeHTUPUKaLNM "
asTopmsaumm KnmeHta B CUT, a TaKkKe nwobasn
nepegayva KnneHtom Takmx Kogos goctyna TpeTbmm
Muam, B pesysbTaTe 4yero TpeTbu AWLa MOTYyT
NONYYUTb AOCTYN K aKKayHTY KaneHTa B CUT.

KnmeHT o06A3yeTca HesameaanTeNbHO YBEAOMMTb
KomnaHuio B ciyyae, ecnm emy CTano M3BECTHO O
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The Client hereby agrees that any Orders submitted to
the Company through the OTS using the Access Codes
belonging to the Client shall be deemed as Orders
directly submitted by the Client.

The Company shall not be liable for any transfer of the
Client's Access Codes to any third parties (including the
Company's employees) and for possible losses incurred
by the Client as a result of the Company's proper
execution of any Orders and operations on the Client's
account, which were confirmed by the respective
Client's Access Code. The Client shall be solely
responsible for the storage, use and disposal of
his/her/its Access Codes and shall not be entitled to
claim that Orders confirmed using the respective
Client's Access Codes, including those sent via OTS were
not sent by the Client and/or were not submitted on
behalf of the Client.

The Client is personally liable for all Orders given on
his/her/its behalf using the Access Codes provided to
him by the Company. In the event that third parties act
as an authorized representative of the Client, the Client
is personally liable for all Orders given by the
representative on his/her/its behalf using the Access
Codes provided to him/her/its by the Company.

The Company shall not be liable for any damage caused
to the Client or the third parties, as a result of the
compromise of the Client's Access Codes by the third
parties, the submission of Orders to the Company by
such third parties, or their subsequent execution by the
Company.

For the purposes of these Regulations, the
«compromise of the Access Codes” shall mean the
Client's loss of control over the Access Codes required
for the Client's authentication and authorization in the
OTS, and also any form of transfer of such Access Codes
by the Client to third parties, as a result of which third
parties may gain unauthorized access to the Client's
account in the OTS.

The Client undertakes to immediately notify the
Company if he/she/it becomes aware of the use by the
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third parties of the Access Codes provided by the
Company to the Client.

10.9. KomMnaHuA He HeceT OTBETCTBEHHOCTb B c/lydae, e The Company shall not be liable if the third parties have
TpeTbn Anua NoAyYMAM AocTyn K uMHPopmaumu, gained access to the information provided to the Client
npepoctasneHHol KnneHty KomnaHueit B npouecce by the Company in the process of communication via
KOMMYHUKaunn Yyepes NHTepHeT, no TenedoHy nan the Internet, by telephone or otherwise, including email
MHbIM Ccnocobom, BK/IlOYan agpeca 3/71eKTpoHHoM addresses, electronic messages or any other means of
MoyTbl, 3/IEKTPOHHblE coobweHns wnnm nbble electronic communication.

Apyrue cpencTBa 3NEKTPOHHOM KOMMYHUKaLUK.

10.10. KomnaHus He HeceT OTBETCTBEHHOCTb 3a yulepb nan  The Company shall not be liable for any damage or loss
ybbITKM, KOTOpble MOTYyT BbITb NpMUNHEHbI Ntobomy  that may be caused to any hardware or software of the
obopyaosBaHuto uan nporpammHomy obecneyenmto Client due to any viruses, defects or malfunctions
KnneHta Bcneacteue ntobbix Bupycos, aedektoB during connection to the Company's OTS or its use.
WNIN HEUCNPABHOCTEN BO Bpema NoaKkaodeHns K CUT
KomnaHuu unu ee ncnonb3oBaHwus.

10.11. KomnaHua o0b6a3yeTca ocywecTBaaTb noaaepKy The Company undertakes to support the OTS to ensure
CUT pna obecneuyeHuns ee pabotocrnocobHocTn mn its performance and reliability. To this end, the
HagerHocTu. C aTon uenbto KomnaHus 3aHumaetcas  Company is engaged in the maintenance, modification
obcnyxmBaHmem, u3MeHeHMem U obHoneHMem and updating of the OTS. As a result, the OTS may be
CUT. Bcnepcteue 310oro CUT  moxkeT ObiTb  unavailable for a certain period of time. The Company
HegoCTynHa B TeyeHWe HeKotoporo nepmoga shall not be liable for lost profit, damage or loss,
BpemeHn. KomnaHua He HeceT oTBeTCTBEHHOCTb 3a including financial losses, which the Client may incur in
YNYLLEHHYIO Bbirogy, yuwep6b uam ybbiTku, BkAodana the event of performing the above-mentioned works by
bUnHaHCcoBblE MOTEpW, KOTOopble MOXKeT noHect the Company.

KAveHT B cnyyae npoBefeHWa BblleyKas3aHHbIX
pabot KomnaHuen.

10.12. KomnaHus ocTaBnsfeT  3a coboi npaso The Company reserves the right to suspend or deny the
NPUOCTAaHOBUTb MK OTKasbIBaTb KaneHTty B goctyne Client access to the OTS in the event that the Company
K CUT B cnyuae, ecnn y KomnaHum ectb ocHoBaHMA  has reason to suppose that the Client has not fulfilled
nonaratb, YTo KAMEHT He BbINONHUA 0b6A3aTenbcTBa its payment obligations in relation to the services
no naatexkam B OTHOLLIEHMM ycayr, provided through the OTS; or if the Client by his/her/its
npegocTtasnsemblx nocpeactsom CUT, mam ecnm  actions causes damage to the Company or third parties;
KnneHt cBommun aeincteuAamn HaHocuT Komnanum or if uses the OTS for purposes other than those
WAK TpeTbUM Anuam yuepb; nam ecam ucnonbsyet  specified in these Regulations.

CUT B uensax WMHbIX, Yem 0603HayeHbl HaCTOALIMM
PernameHTom.
11 OlJIATA YC/1YT U BO3SMELLYEHUE PACXO/40B PAYMENT FOR SERVICES AND REIMBURSEMENT OF
KOMITAHUU U TPETbUX JINL| EXPENSES OF THE COMPANY AND THIRD PARTIES
11.1. KnneHt  obasyetca  onnaumBatb KomnaHumm  The Client undertakes to pay the Company a

KOMMUCCUOHHOE BO3HArpa)aeHne W BO3MeLLaTb
KomnaHuM w TpeTbuMm /IMLAM, OKasblBAOLLMM
ycnyrm KomnaHuw, BKJ/tOYaSA, HO He
OrpaHuMuMBanCb, cnefylolme pacxogbl (ganee —
"Pacxodbl"), noHeceHHble KomnaHwei npwm
Hag/iexallem UCNOoIHEHUU CBOMX 06A3aTesIbCTB B
COOTBETCTBUM C YCIOBUSAMM JaHHOTO PernameHTa:

commission remuneration and reimburse the
Company and third parties providing services to the
Company, including, but not limited to, the following
expenses (hereinafter referred to as the "Expenses")
incurred by the Company in the course of proper
performance of its obligations in accordance with the
terms of these Regulations:
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(a) nobble pacxoapl, NMHBO KX YacTb, CBA3AHHbIE
C 3aK/II0YEHNEM W YPEryINPOBaHUEM CAENOK
B MWHTepecax KinmeHTa M nposBeaeHWEM
B3aMMHbIX PacyeToB MO HUM, a TaKXKe apyrve
pacxoapl, BKAOYas (HO, He OrpaHMYMBAACH)
onnaTy perncTpaLmoHHbIXx cbopoB TpaHcdep-
areHToB, BMpPX, MHOTOCTOPOHHWUX TOProBbIX
NA0OWaA0K, B3HOCOB M APYrnX NaaTexkeln B
nosib3y BUPXKU, MHOTOCTOPOHHEW TOProBOW
naowWwanKkM, Ha KOTOPOM Oblia 3aK/AoyeHa
caenka, 6aHKOBCKUX KOMMUCCUN,
onepaumoHHbIX c60poB;

(b) pacxogbl Ha KoHBepTauuilo BanoTbl (Npwu
Hanuumm), Korga MMopydyeHue KnmeHTa Ha
npuobpeteHne, npofaxy W  NepeBos
$OUHAHCOBbIX MHCTPYMEHTOB M/MAK Nepesoj,
OEHEXHbIX CPeAcTB  AOJIKHO 6bITb
WCMONIHEHO B Ba/lOTe, OT/IMYHOW OT BaNtoTbl
OEHEXHbIX cpeacTts, Bxoaawmx B MNoptdens

KnuneHTa;

(c) pacxogbl Ha onnaty ycnyr KacToAMaHOB,
Aepxatenen peecTpa aKuMoHepoB
3MUTEHTOB;

(d) Komuccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, nognexalume ynaate KomnaHum n/mam
TPETbUM NNLAM, OKasblBalOWMM ycnyrn KomnaHuu,
cnucbiBatotca co Cueta KnmeHta B KomnaHuun, be3s
nUCbMeHHoro nmnbo yctHoro cornacua KnueHTa.
KnneHt ynonHomoumsaeT KomnaHuio B ntoboe

Bpemsa, no ycmoTpeHutio Komnaumm w  6es
yBegomneHvua KnueHTa, OCyLWecTBAATb  3ayeT
BCTPEYHbIX TpeboBaHUM n/mau BblUNTATb

HeobxoaMMble CyMMbl C 06bIX aKTMBOB KauneHTa
015 noraweHns Kaknx-nmbo obasaTtenbcTs KnveHTa
nepen KomnaHuein u/mam TpeTbMmm anLamu.

Pasmep KOMMWCCUMOHHOIO BO3HarpaxaeHus
KomnaHun onpepensetca B8 [lpunoxkeHun 3 K
PernameHTy, B [ONONHUTENbHbIX COMMALIEHUAX C
KnneHtom, a TaKxe B
yBeAoMAEHUAX/NPeaNOXKeHNAX, KOTOpble
KomnaHua Bnpase Hanpasnate KaneHty wn ¢
KOTOopbiMK KnneHT Bnpase cornacuTbCa B Nopaake,
npegycMoTpeHHOM B
yBegomneHuax/npeanoxeHnax Komnaxum.

MpM KOHBEPTaLMM MNPOM3BOAUTCA OKPYr/ieHWe Mo
0O6LWENPUHATLIM  MpaBMnaMm 40 MUHUMaNbHOM
OEeHEeXHOW  eAMHMUbI  BailoThl, B  KOTOPYIO
Npou3BOAMTCA KOHBepTauusa (LEeHT, eBPOLEHT,
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(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Client and the performance of
mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents,
exchanges, multilateral trading facilities, fees
and other payments in favor of the exchange,
multilateral trading facility on which the
transaction was concluded, bank fees,
transaction charges;

(b) currency conversion costs (if any), when the
Client's Order for the purchase, sale and transfer
of financial instruments and/or transfer of funds
shall be executed in a currency other than the
currency of the funds included in the Client's
Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of
issuers;

(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Client’s Account with the Company, without
the written or oral consent of the Client. The Client
authorizes the Company at any time, at the discretion
of the Company and without notifying the Client, to
offset the counter claims and/or deduct the necessary
amounts from any of the Client's assets to repay any
obligations of the Client to the Company and/or third
parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as well
as in notices/offers that the Company has the right to
send to the Client and with which the Client has the
right to agree in accordance with the procedure
provided for in the Company's notices/offers.

When converting, rounding is performed according to
generally accepted rules to the minimum monetary unit
of the currency into which the conversion is made (cent,
euro cent, kopeck, etc.). If the third digit after the
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Konewka 1 1.n.). Ecnu Tpetba undpa nocne 3anaton
MeHblle, YeM 5, TO OKpyrneHve nNpou3BOAMTCA B
CTOPOHY YMeHbLUEHUA (OKpYr/ieHne Npon3BOAUTCA B
nonb3dy Komnanuu). Ecam TpeTba umdpa nocne
3ansaToit 6onbwe, NM60 paBHa 5, TO OKpyrneHue
npousBoauTCA B OO/bLUYIO CTOPOHY (OKpyrneHue
npou3BoAMTCA B Nonb3y KaveHTa).
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decimal point is less than 5, then rounding is made
downwards (rounding is made in favor of the
Company). If the third digit after the decimal point is
greater than or equal to 5, then rounding is made
upwards (rounding is made in favor of the Client).

11.3. MpW BO3HUKHOBEHWW cUTyaummn, Koraa cpeacts, If there is a situation when the funds on the Account
HaxoaAwmxca Ha Cuete (Cuetax) Knmenta B (Accounts) of the Client with the Company are not
KoMmnaHuK, HepocTaToyHo AnA onnatel pacxogoB enough to pay the Company's expenses to be
KomnaHuu, noanexkawmx sosmelteHnio Komnanum  reimbursed to the Company by the Client, the Client
KnneHtom, y KnmeHTa Bo3HMKaeT 3ag0/KkeHHOCTb, has a debt regulated by Section 7 of the Regulations.
perynupyemas pasgenom 7 PernameHTa.

11.4. KnueHT noarseppaaer csoe cornacue ¢ tem, yto The Client confirms his/her/its consent that in the
npu oTcyTcTBMM Ha CueTte (CyeTax) Heobxoaumbix absence of funds and/or financial instruments
ansa ucnonHeHua MopydeHusa KnueHTa geHexkHbix necessary for the execution of the Client’s Order on the
CpeAacTs u/mamn pUHaHCOBbIX UHCTPYMEHTOB, a TakKe  Account (Accounts), as well as in the absence of funds
npw OTCYTCTBUN AEHEXHbIX CpeacTs, Heobxoammbix necessary to pay for the Company's services and/or
ana onnatel  ycayr KomnaHum wu/muam  uHbix  other expenses incurred by it in accordance with the
npou3BeLEeHHbIX el B COOTBETCTBMM € ycnosuamM terms and conditions of these Regulations, the
Hactoswero PernameHta pacxogos, KomnaHua Company has the right not to execute the Client's
BMpaBe He UCNoNHATb MopyyeHuns KnmenTa. Orders.

11.5.  Beuay TOro, 4to ycnyru, okasbiBaemble KomnaHuen, Due to the fact that the services provided by the
He obnaraiotca HAC u KomnaHua He sasnsaetca Company are not subject to VAT and the Company is
nnatenbwmkom HOC, KomnaHus He npegoctaBnseTr not a VAT payer, the Company does not provide Clients
KnneHtam cueT-daKTypy/3N1EKTPOHHYIO cyet- with an invoice / electronic invoice for the services
bakTypy no ycayram, yKasaHHbIMm B nyHKTe 2  specified in Clause 2 of these Regulations.

HacToAwero PernameHTa.
12 B3AUMO3AYET OBA3ATE/IbCTB MUTUAL SETOFF OF LIABILITIES

12.1. Mpu HanuMuMmu B3aMMHOMW 3ado/KeHHocTU mexkagy If there is a mutual debt between the Company and the
KomnaHueit u KnneHtom, npouncxogumt B3anmosadetr  Client, such debt is set off between the Parties. If the
TaKoOM 3aJ0/mKeHHOCTM Mexay CtopoHamu. Ecnn amounts payable are denominated in different
CYMMbI, NogexKallme ynaaTe, BbipaxKeHbl B pa3Hbix  currencies, the Company may, at its discretion, convert
BantoTax, KomnaHma  moxeT no cBoemy currencies at the exchange rate valid in the terminal of
YCMOTPEHUIO  OCYLLECTBUTb  KOHBepTupoBaHMe the Online Trading System.

BA/IIOT MO KypCy, LEWCTBYIOLLEMY B TepMuHase
Cuctembl UHTepHeT-TpengmHra.
13 EE3,QEI'7CTBWOLL!ME CYETA INACTIVE ACCOUNTS
13.1. Echn KnueHnt He npepoctaBnser MopydyeHus Ha  If the Client does not provide Orders for carrying out

COBepLUEHME TOProBblX M HETOProBbIX Onepauuin
bonee yem 12 nocnegoBaTeNbHbIX MECALEB, C
octaTtkom Ha Cyete meHee 300 gonnapos CLUA un
OTCYTCTBMEM (UHAHCOBbLIX WMHCTPYMeHTOB, Cuyer
Takoro KnneHTa aBTOMaTMYeCcKM ByaeT cuMTaTbes
besgelicteyowmm (ganee — "besdelicmeyrouwyuli
cyem")

trade and non-trading operations for more than 12
consecutive months, having an Account balance of less
than 300 U.S. Dollars and no financial instruments, the
Account of that Client will automatically be considered
inactive Account (hereinafter referred to as the
"Inactive Account").
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13.2. KomnaHuAa B3umaeT Komuccuio 3a obcaykmeaHne The Company charges a fee for maintaining the
besaeicTaytoLLero cyeTa cornacHo Inactive Account in accordance with the established
yCTaHoBAEHHbIM Tapudam KomnaHum. tariffs of the Company.

14 KOH®J/INKT UHTEPECOB ‘ CONFLICT OF INTEREST

14.1. O6uwee TpeboBaHue General requirement

14.1.1. B cooTBeTcTBMU C TpeboBaHMAMMK 3aKoHoAaTenbcTBa As required by law, the Company has to take all
KomnaHua ponxHa npeanpuHaTb Bce pasymHble reasonable steps to ensure that conflicts of interest
warn ana obecnedyeHusa Toro, 4Tobbl KOHOAUKTBI between itself and its Clients, between its employees
UHTepecoB mexay coboit u ceoumun KnameHtamu, and Clients, and between one Client and another are
MeXKOy CBOMMW COTpyAHMKamMu u KameHTamm u  identified and then prevented or managed or disclosed
MeXAY OAHUM KANEHTOM M APYrMM Bbliv BbiABAEHbl  in such manner as not to harm the interests of the
M 3aTeM npeaoTBpalleHbl uan ynpasasanauce, uam  Client.

PacKpbIBaNCh TAKMM 06pa3om, YTOBbI He YLLLEMAATL
nHTepecbl KnneHTa.
14.2 BbisiBAeHMe KOHPIMKTA MHTEepecoB Identifying the conflicts of interest
14.2.1 [Ons BbiaBneHUAa KOHPAMKTa WHTepecoB, KoTopbl To identify a conflict of interest that may arise in the

MOXET BO3HWKHYTb B X04e ee AeATeNbHOCTH,
KomnaHuAa paccmaTpuBaeT KaxKAbl M3 YKasaHHbIX
HUXeE CNyYyaes:

(a)

(b)

(c)

(d)

(e)

Komnanua WAN  NNUO, CBA3aHHOe C
KomnaHuel, MoXeT nonyuyntb GUHAHCOBYIO
BbIro4y Unu nsbexkatb GMHAHCOBbIX MOTEPL 33
cyet Knunenta;

Komnanusa WM ANUO, CBA3aHHOe C
KomnaHuel, MmeeT 3aMHTEpPeCOBaHHOCTb B
ncxoae ycnyru unun TpaH3aKuuu,
BbINO/IHEHHON  anA  KnueHTa,  KoTopas
OT/MYaeTCA OT MHTepecoB KnneHTa;

KomnaHua waM  Auuo, cBsA3aHHoe  C
KomnaHuel, opraHusoBasa aas o4HOM YacTu
cBoero 6usHeca MAM BU3Hec-HanpaBaeHuA
npeaocTaBnAeHMe YCAYyrM WAW  BbINOJNHEHUE
onepaunn gns KnneHTta, KOTopas OKasbiBaeT
61aronpuATHOE WM BbIrOAHOE BAMAHME Ha
ApYyrylo 4acTb WAM  BU3Hec-HanpaB/eHue
KomnaHmum  uvauM  AuMua, CBA3aHHOMO  C
KomnaHuen;

KomnaHua uvam  Anuo, cBA3aHHoe C
KomnaHuel, wnmeeT Kakon-nMbo ctumyn
oTAaBaTb NpeanoyteHMe ogHoMmy KaneHTy no
CpaBHEHMIO C Apyrum KnneHtom;

Komnanusa
KomnaHuen,

nnn ango, CBA3aHHOEe c
BeaeTr TOT XKe 6usHec wau

course of its activities, the Company considers each of
the following cases:

(a) the Company or a person associated with the
Company may obtain financial benefits or avoid

financial losses at the expense of the Client;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the Client

that is different from the interests of the Client;

(c) the Company or a person associated with the
Company has arranged for one part of its business
or business line to provide a service or to perform
a transaction for a Client that has an
advantageous or beneficial effect on another part
or business line of the Company or a person

associated with the Company;

(d) the Company or a person associated with the
Company has any incentive to give preference to

one Client against another Client;

(e)

the Company or a person associated with the
Company conducts the same business or activities
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OEeATeNbHOCTb, YTO U KAneHT; nnn
(f)  Komnawma wam  nvuo,  cBA3aHHoOe ¢
KomnaHuel, nonyyaeTt NoowpuTenbHyo naaty
OT TpeTbel CTOPOHblI B OTHOLUEHUU YCAYIU,
npegocrasasemon KnneHry.
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as the Client; or
(f)  The Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to
the Client.

14.3  YnpaBneHue KOHPIMKTOM UHTEpPEeCcoB Conflict of interest management

14.3.1 Ecnn KomnaHua ocsBegomneHa o KoHdpankte mam  If the Company is aware of a conflict or potential
noteHumMansbHom KoHbAUKTe UMHTepecoB, oHa conflict of interest, it has to take all reasonable steps to
[OMKHA NpeanpuHATbL BCe pasymHble wark gna  prevent the adverse impact of this conflict of interest
npenoTepalleHns HebnaronpmuaTHoro Bosaelicteusa  on the Customer, using the following measures, if
3Toro  KoHGAMKTa WHTepecoB Ha KnaueHTa, necessary:

NCMOob3ys NPU HEOHBXOAMMOCTH CleAyIoLWME MEpPbI:

(a) cospmaHve U nopgep:kaHue 3dpdekTnBHbIX (a)  establishing and maintaining effective
OpPraHM3aLMOHHbIX MeXaHU3MOoB ans organizational mechanisms to prevent or
npeaoTBpaLLeHma nnu ynpassieHua manage conflicts, including information barriers,
KOHONMKTAaMM, BKAOYAA MHGOOPMAULMOHHbIE to restrict the transmission of relevant
6apbepsl, orpaHuuMBatoLLmne nepegavy information; and
COOTBETCTBYHOLWEN MHPOPMALMU; U

(b) packpbiTe KnneHty KoHdnMKTa uHTepecoB B (b)  disclosing to the Customer a conflict of interest in
nucomeHHo ¢opme nmbo B uenom, nMbo B writing, either in whole or in relation to a
OTHOLLEHUM KOHKpPETHOW TpaH3aKuum, particular transaction, the risks arising from that
PUCKOB, BO3HMKAOWMX B pe3ynbTaTe 3TOro conflict, and the steps taken to settle the conflict.
KOHNMKTA, WM LWaros, MNPeAnpPUHATbIX ANA If the Company cannot prevent or manage a
paspelleHus KoHPAnKTa. Ecam KomnaHua He conflict or potential conflict of interest, it has to
MOXeT npeaoTBpaTUTb  WAW  yNpaBAsaTb refuse to act on behalf of the Customer.
KOH)IMKTOM nnu NoTeHLMAbHbIM
KOHONMKTOM  MHTEPecoB, OHA  AOJXKHa
OTKa3aTbCA AeNCTBOBaTb OT UMeHM KnneHTa.

14.3.2 KomnaHua  ycTaHaBauBaeT  WMHPopmMauMoHHbIM The Company establishes the Information Barrier, also
bapbep, TaK¥Ke U3BECTHbIM KaK "KuTalckasa cteHa", known as the "Chinese Wall", which is an arrangement
KOTOpbIA npeacTaBnsetT coboit A0roBOpeHHOCTb, requiring a person from one division of the Company
TpebytoLlyto, yTOoObI imuo u3 ogHoro not to disclose information to persons in another
noapasgeneHua KomnaHuum He  packpbiBano division of the Company.

WHPOpMaUMIO SMLam B APYroM noapaszeneHuu

KomnaHuwu.

15 OTBETCTBEHHOCTb ‘ LIABILITY
15.1. KomnaHuA HeceT oTBeTCTBEHHOCTb Nepes KnneHTtom The Company shall be liable before the Client for non-

32 HEMCMOJIHEHUE UAW HEHaA/1eXKalLee UCMONIHEHNE
cBoux 06s3aTeNbCTB NO HacToswemy PernameHTy (B
TOM 4YMCIe 33 HEUCNOSIHEHUE UM HeHaa/exallee
ucnonHeHwue MopydeHwuii Knnerta Cy6-6pokepamu n
Cyb-kactoagmMaHamu B cayyae, Korga um 6bu10
nepenaHo ncnonHeHe 06a3aTenbCT8 KomnaHum no
PernameHTy), MpuM HaAMUUM BUHbI (YyMbICAA WM
HEeOoCTOPOXHOCTU) KomnaHuu.

fulfillment or improper fulfillment of the Company's
obligations hereunder (including for non-fulfillment or
improper fulfillment of the Client's Orders by Sub-
Brokers and Sub-Custodians, in the event that the
Company's obligations hereunder were assigned to
them), if the Company is guilty (whether by intention or
negligence).
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B npouecce npegocrasneHus ycnyr KaveHTtam, B
TOM YMC/ie NPU UCMONb30BAHUN YCAYT TPETbUX
vy (BKkntoyas Cyb-6pokepos, Cyb-KacToamnaHos,

KAMPUHIOBble  OpraHM3auMu,  LEeHTPaNbHbIX
KOHTPAreHToB), W NpPW 3aKJOYEHUN COENOK C
KOHTpareHTamu, KomnaHua  HeceT nepep

KnneHTamun oTBETCTBEHHOCTb, MPeayCMOTPEHHYIO
NPUMEHUMbIMW MPaBUAAMNU U HOPMATUBHbLIMU
akTamn MOLA K ocyLLecTBNEHUIO peryanpyemom
AeATEeNbHOCTM B pamKax nmetowenca y KomnaHum
NIMLEH3NN, U He HeCceT WUHOW, AONONHUTENbHOM
(He npegycMmoTpeHHOM HacToAWMM PernameHToOM
7 NpUMEHUMbIMU npasuvnamum unm
HOPMATUBHbIMMU aKTamm MoLA )
OTBETCTBEHHOCTU nepes KnueHtamu.

CTOpOHbl  He  HecyT  OTBETCTBEHHOCTM  3a
HEWUCMOJIHEHME WM HEHAA/eXallee MCrNoJiHeHue
cBOMX 006A3aTeNbCTB B CBA3M C HACTYMAEHUEM
HenpenBuAEHHbIX 0bcToATeNbCTB (Aanee — "dopc-
maxcop"). dopc-maxkopom npusHakTCA:

(a) 3abactoBkM,

(b) BHennaHoBble OCTaHOBKM paboT,

(c) HecuacTHble cnyyam,

(d) aKTbl BOMHbI AW TEPPOPU3MA,

(e) rpaskaaHcKue U BoeHHble BecnopaaKM,

(f) AapepHble nanM npupogHblie KatacTpodbl MK
CTUXMIHbIE BeacTeums,

(g) KapaHTUHBI,

(h) ambapro,

(i) nocneacTBMA 3KOHOMMYECKUX, GMHAHCOBBIX U
MOMINTUYECKUX CaHKLMIA,

(j) melictBUA nnu bespnencreumn
rocyapCTBeHHbIX opraHos, opraHos MOLUA,
AW CaMOPEry/IMPYIOLLENCA  OpraHu3auuu
(uTo  BKAOYAET nNpUEM  UAN  OTMEHY
HOPMATUBHbIX aKTOB), Mpekpaliatowme mMbo
npuocTaHasaMBatloLWme 0eATeNbHOCTb
OpraHusatopa  Topros (BuprxM nnu
MHOFOCTOPOHHEN  TOPrOBOW  MJIOLLALKM),
3MUTEHTA LLeHHbIX Bymar, gep»Katens peecrpa
aMuTeHTa, genosutapusa, Cyb-bpokepa, Cyb-
KacToAmaHa, nNpenATcTBYIOWMNE WCMNONHEHMUIO
KomnaHueit CBOUX 06Aa3aTeNnbCTB B
COOTBETCTBUM C HacCToAWMM PerfameHTomM
WA COBEPLLEHMIO H0BOI CABNKM C LLEHHbIMM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

In the course of providing services to Clients, including
when using the services of third parties (including Sub-
Brokers, Sub-Custodians, clearing organizations, and
central counterparties) and when entering into
transactions with counterparties, the Company bears
the responsibility towards Clients as stipulated by the
applicable rules and regulations of the AIFC governing
regulated activities under the Company’s existing
license. The Company does not bear any other or
additional liability (beyond what is stipulated in these
Regulations and the applicable AIFC rules or
regulations) towards Clients.

The Parties should not be liable for non-fulfillment or
improper fulfillment of their obligations hereto due to
occurrence  of the unforeseen circumstances
(hereinafter referred to as the "Force Majeure"). The
following events constitute Force Majeure:

(a) strikes,

(b) unplanned work stoppages,

(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and political
sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative
acts), which stop or suspend activities of Trading
Authority (exchange or multilateral trading
facility), the securities issuer, the issuer's registrar,
the depository, the Sub-Broker, the Sub-
Custodian, which may prevent, suspend, or
protract performance of the Company's
obligations hereunder or performance of any
transaction which is subject to these Regulations
(including but not limited to margin transactions
and/or Short Transactions (as defined in Annex 4);
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bymaramm B COOTBETCTBMM C HaCTOALLMUM
PernameHTom (B TOM u4MC/ie, HO He
OrPaHMYMBAACL CAENKAMM MapPXKMHANIbHOIO
3ama u/mam Cpenkamm Short (Kak oHu
onpeaeneHsbl B MNpunoxkeHnn 4)),

(k) kopnopatusHble Aencreuma SMUTEHTOB
UEeHHbIX Bymar, KoTopble BAMAIT Ha
WUCMOJIHEHWE CAENOK B COOTBETCTBUU C

HacToAWMM PernameHTom, a TakxKe

() nepebou, notepu unn cbon B paboTe
KOMMYHa/IbHbIX, KOMMYHWUKAUMOHHbIX WK
KOMMbIOTEPHbIX (nporpammHbIx "

annapaTHbIX) YCAayr.

Mpn 3TOoM noHumaetca, 4to CTOPOHbLI AO/KHbI
NPUIOXKNTb PasyMHble YCUAUA, COOTBETCTBYIOLLUNE

0obLWENPUHATON NpPaAKTUKe, 4YTOObI BO306HOBUTH
paboTy KaK MOXHO CKOpee B C/OXMBLUMXCA
obcTOATENBLCTBAX.

KomnaHua ysegomnaet KnmeHTa O HEUCNONHEHUM
WUAN HeHagNexalem UCnosHeHUU MopyYeHnin mam
32ABOK KnameHTa B C€BA3M C  HACTYNAEHMEM
obcToaTenbcTB opc-maxkopa.

Ecnm obcTostenbctBa dopc-markopa  Bbi3blBalOT
HapyleHne WA HeucnonHeHue o06a3aTenbCT
CtopoH, Aanaweeca ponbwe 30 (Tpmuguatu)
Ka/leHOapHbIX AHen, Kaxkaaa CTopoHa MMeeT NpaBo
npeKkpaTuTb aelictene CYLLLECTBYIOLNX
npaBooTHOWeHMI CTOPOH NpU YCNOBUM MNoAauU
Apyroi CtopoHe npeasapuTenbHoro (3a 10 (gecatb)
KaneHAapHbIX AHEeN) NMCbMEHHOTO YBEAOM/IEHMA.

B cny4vae HacTynieHuA dopc-marKopHbIX
obcToaTenbctB KomnaHuAa uvmeeT npaBo 6es
yBegomneHna KnneHtTa npeanpuHATb OOHO U3
cnepyrowmx 4eUCTBUIA:

(a) npuocTaHOBUTL WM U3MEHUTb MPUMEHEHME
BCEX WM KaKOro-nMbo ycnosuA [aHHOro
PernameHTa, noka dopc-maxkopHoe cobbiTne
OeNaeT HeBO3MOXKHbIM MM HEBbLIMOJHUMbIM
co cTopoHbl KomnaHuu cobniogeHne 3Tux
YCNOBWUI; UNKn

(b) npeanpuHUMaTb NObbIE AENCTBUA, KOTOPbIE,
Kak  nonaraeT  KomnaHua,  ABAstOTCA
pasyMHbIMM B TaKMX 06CTOATENbCTBAX B
oTHoWweHMM KOMNaHWM U KINEHTOB.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

(k) corporate actions of the issuer which affect
performance of the transactions subject to these
Regulations, also

(I)  loss or malfunctions of utilities, communications
or computer (software and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall notify the Client of non-fulfillment
or improper fulfillment of the Client's Orders or
instructions due to the occurrence of the Force Majeure
events.

If Force Majeure causes a violation or non-fulfillment of
the obligations of the Parties lasting more than 30
(thirty) calendar days, each Party has the right to
terminate the existing legal relations of the Parties,
subject to the submission of a preliminary (10 (ten)
calendar days before) written notice to the other Party.

In the event of Force Majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspend or amend the application of all or any of
the terms and conditions of these Regulations
until the Force Majeure Event makes it
impossible for the Company to comply with these
terms and conditions; or

(b) take any actions that the Company believes are
reasonable in such circumstances in relation to
the Company and its customers.
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16 PUCKU U OTBETCTBEHHOCTb K/IUEHTA RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hanuume y KnueHTa poctyna K cetu WUHTepHeT, The Customer’s access to the Internet, a mobile phone
HOMepa  MOOWAbHOW  CBA3M,  3NEKTPOHHOro number, an e-mail address is a compulsory condition
noytoBoro agpeca AsnseTca  obsAsatenbHblm  for accessing these Regulations.
ycnosuem  NpPUCOEAMHEHMA K HacToALlemy
PernameHrty.

16.2. KAneHT eguHONMYHO HeceT OTBETCTBEHHOCTb 3a The Customer is solely responsible for assessing the
OLLeHKY PUCKOB B OTHOLLUEHUM MOKYNKK K npogaxkun risks in relation to the purchase and sale of the
LEeHHbIX bymar. securities.

16.3. KomMmnaHuA He aenaeT HUKaKux 3aaBneHnit n He gaet The Company does not make any representations or
HUKaKMX rapaHTui OTHOCUTeNbHO give any guarantees regarding the advisability of
uenecoobpasHOCTM WMHBECTUPOBAHMA B LeHHble investing in securities (in writing or orally), as well as in
bymaru (B nCbMeHHOM UK yCTHOM popme), a TakkKe relation to any securities or investments in general,
B CBA3M C /IOObIMM LeHHbIMM Bymaramm uam c  except for providing Customers or potential Customers
MHBECTUUMAMM B  LUENOM, 3a UckadeHnem with a description of the general nature and risks that
npegocTtasneHns KnveHtam uavM noteHumanbHblM  arise from the Customer when trading securities.
KnmeHTam onvcaHus obuiero xapaktepa U pPUCKOB,

KOTOpble BO3HMKaOT y KauveHTa npu TOprosne
LEeHHbIMKU Bymaramu.

16.4. KnneHT npuHmMmaeT Ha ceba nobble Bo3moxHble The Customer assumes any possible risks associated
PUCKM, CBA3AHHbIE C UHBECTUUMAMM Ha PUHAHCOBbIX with investments on financial markets within the
pblHKax B pamKax HactoAwero PernameHTta. framework of these Regulations. The Company does
KomnaHMAa He OKasbiBaeT emy Kakumx-nmbo not provide him with any consulting services on the
KOHCY/IbTaLlMOHHbIX ycnyr no Bonpocy income taxation and the Company is not his/her/its tax
HanoroobnoxeHua pgoxoma, w KomnaHuAa He agent unless otherwise follows directly from the
ABNAETCA ero Ha/loroBbIM areHToM, ecan MHoe He requirements of the applicable regulation.
cnefyeT Hanpsmylo M3 TpeboBaHWA MPUMEHMMOTO
peryaMpoBaHus.

16.5. KomnaHua npepoctasnaer KnueHty pgoctyn Ha The Company provides the Customer with access to

peryampyemble pbiHKM Kak B KasaxcraHe, Tak U 3a
pybexxom. Hanorosbii peum, MNPUMEHUMbBIN K
COeNKAM Ha pPeryinmpyembiX PblHKaxX — MOXeT
oTanyaTbc. OCOBEHHOCTM HaNoroBOro PeKMma,
nomMmumo npodero, 6yayt 3asBucetb oT: (i)
ropucankumu, (ii) opraHnsaTopa Topros (HanoroBbIn
PEXMM MOXKET OTIMYaThCA ANA  aHaNOTMYHbIX

COENOK, ocyllecTBnAeMblx Ha  KasaxcraHckoi
doHaoBol buprke (KASE), Astana International
Exchange (AIX) wn ITS), (iii) KomnaHuu,

npegocTasaatoLeli bpokepckue ycayrm (Hanorosbi
PEXMM  MOMKET OTAMYATbCA ANA  KOMMaHWUM,
npepocrasastolwen bpokepckoe ob6CNyKMBaHME B
COOTBETCTBUM c NMueH3nen MECTHbIX
peryampylowmx opraHos M opraHos M®UA), (iv)
KOMBUWHaLMI BbllleyKa3aHHbIX GaKTOpOB.

C y4yeToM BbllLleCKa3aHHOro KnueHT cornawaetca ¢

regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions on regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction,
(ii) the organizer of the trades (the tax regime may
differ for similar transactions carried out on the
Kazakhstan  Stock  Exchange  (KASE), Astana
International Exchange (AIX) and OTS), (iii) a brokerage
company (the tax regime may differ for a brokerage
company under the license of local regulatory and AIFC
authorities), (iv) combinations of the above factors.

Subject to the foregoing, the Customer agrees with the
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BO3MOHbIMWU  Ha/IOFOBbIMM  MOCNEACTBUAMU U
0ba3yeTcs ynnauMBaTb BCe COOTBETCTBYHOLIME
Hanoru 1 Hanorosble cbopbl B 06LLEYCTaHOBAEHHOM
nopsgke. NMpuUmeHeHNe MOHUMKEHHOW CTaBKU WU
0cBOOOXKAEHME OT HANOrOOO/MOMKEHUSA HEe MOXKET
6bITb rapaHTMpoBaHO KomnaHMen B COOTBETCTBUM C
BblLUEeYyKa3aHHbIMM  MNO/MOXEeHUAMU  PernameHTa
Aaxe npu 3anosHeHUn n nogave KnveHtom dpopm
W-8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI nau
KaKNX-1MH0 aHaNorMuHbIX NO cyTn GopM.

KnneHT Bblpa)kaeT CBOe COr/lacMe, YTO OCHOBHbIM
cpencteom cBsAsn mexay KomnaHuent n KnneHtom
CNYXKWUT 3NEKTPOHHAA MoYTa, yKasaHHaa B AHKeTe
KnuneHra.

Oenctens  KnumeHTa B pamKax  HacToALlero
PernameHTa, noateepxaeHHble nytem SMS -
NOATBEPXKAEHMA C aBTOPM30BAHHOTO HOMepa
TenepoHa KaveHTa, MMEIOT IOPUANYECKYIO CUAY U
CBA3bIBAIOT CTOPOHbI 3aKOHHbIMUW 06A3aTEIbCTBAMM.

B cnyyae ecam KomnaHua umeeT nopospeHua o
NPOTMBONPABHbLIX AeUCTBUAX KAMEHTa nam TpeTbux
Ay, B oTHoweHun Cueta KaveHTa M MHbIX
NPOTUBOMNPABHbLIX AencTBuAX, KomnaHus Bnpase
He3ameannTenbHo 3abnokuposatb CueT KnneHTa Ao
3aBepLleHMA BHYTPEHHErO pacc/ief0BaHmMA, a TaKKe
NPUHATUA BCEX HEOOXOAMMbIX MEP B COOTBETCTBUM C
NPUMEHUMbIM npasom " BHYTPEHHUMM
pernameHTamm KomnaHuu.

B npouecce BHyTpeHHero paccnefoBaHuAa B
pesynbTate c/ayyaeB, YKasaHHbIX B n. 16.8.
HactoAwero PernameHnta, KomnaHua octasnset 3a
coboli npaBo TpeboBaTb Nt0ObIE NOATBEPKAAOWME
[OKYMEHTbl M MOACHEeHWA, Heobxogumble AnA
paccnegoBanua. Ecanm KnneHT He npepocTtaBnser
yKasaHHble [OKYMeHTbl No 3anpocy KomnaHuw,
KomnaHusa ocTaB/ifAeT  3a coboli npaso
3abnoknpoBatb CyeT KnmeHTa 3a HapylleHue
TpeboBaHuit PernameHTa.

Echmu  Cyetr KnueHTa Oyaer 3abnokuMpoBaH B
pe3ynbTate Cc/aydaeB, YKasaHHbIXx B nN. 16.9.
Hactoawero PernameHta, KomnaHua He HeceT
OTBETCTBEHHOCTM nepesn KnneHTom 3a ftobble
KOCBEHHble, CNy4yavHble, cneuuasnbHble, NpAMble
ybbITKM  (BKNOYAs, HO He  OrpaHUYMBAACD,
ynyLeHHOM BbiroApl) Npubbinmn, TOprosbix YObITKOB
UK yBbITKOB) B pe3y/ibTaTe Takol 6/10KMPOBKM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Forms W-8BEN, W-8BEN-E, W-8IMY, W-8EXP,
W-8ECI or similar forms.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from the
authorized phone number of the Customer, are legally
effective and binding over the parties.

If the Company has suspicions about unlawful actions
of the Customer or third parties in relation to the
Customer’s Account and other illegal actions, the
Company has the right to immediately block the
Customer’s Account until the completion of an internal
investigation, as well as taking all necessary measures
in accordance with the applicable law and the internal
regulations of the Company.

In the course of internal investigation as a result of the
cases specified in Clause 16.8. of these Regulations, the
Company reserves the right to require any supporting
documents and explanations necessary for the
investigation. If the Client does not provide these
documents at the request of the Company, the
Company reserves the right to block the Client’s
Account for violation of the requirements of the
Regulations.

If the Client’s Account is blocked as a result of the cases
specified in Clause 16.9. of these Regulations, the
Company shall not be liable to the Client for any
indirect, incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses or
damages) as a result of such blocking.
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KAneHTy 3anpeLiaeTca OCyLLecTBAATb obble BUAbI
MaHWUMNYMPOBAHUA HA pPbIHKE LEHHbIX Oymar,
WHCaNaepCcKyto TOProB/to, NCKYCCTBEHHOE
pasayBaHME aKTUBHOCTM, OUKTUBHbIE COENKU U
MHble 3anpelleHHble Ha pPblHKaX LEeHHbIX Obymar
BMAbl TOProBOM aKTMBHOCTW, @ TaKXKe NPUHUMATb
y4yactne B Nt0b0oM NPOTMBONPABHON AEATe/IbHOCTH,
BK/IlOYAsh  OTMbIBaHME  [OXOA0B, MOJIyYEHHbIX
NpPecTynHbIM nytem n duHaHCUpoBaHMe
Teppopur3ama. YKasaHHble AeCTBUA He A0MYyCKatoTcs

M ABNAKOTCA  CYLLECTBEHHbIM HapyweHnem
Hactosiwero  PernameHta u NPUMEHMMOTO
3aKOHO4aTeNbCTBa.

B COOTBETCTBUM C NPUMEHUMbIM

3aKOHOOATE/IbCTBOM U NMPAaBU/IaMN TOProBbIX CUCTEM

KnAMeHT HeceT OTBETCTBEHHOCTb 33  YObITKM,
NPUYMHEHHbIE B pe3y/bTaTe MaHWMYy/MPOBAHUA Ha
pbIHKe LEeHHbIX 6ymar, npoTMBONpPaBHOe
MCNONb30BaHME WHCAWAEPCKON WHbopMaumn, a
Tak¥e y4yactve B boit  npoTuBonpasBHOM
[eATeNbHOCTM, BKAIOYAA OTMbIBaHME [0XOL0B,
NoJIy4YeHHbIX NPecTynHbIM nyTem, "

bUHaHCMpOBaHME Teppopusma, W MOXKeT 6biTb
npuBAeYEH K aAMUHUCTPATUBHON M/UAK YroNOBHOM
OTBETCTBEHHOCTY 3a yKa3aHHble AelcTBUA.

KnneHT obAsyeTca npeaocTaBAsTb MOPyYeEHME Ha
WU3MEHEHUA  CBEAEHWI/PEKBUIUTOB  AOKYMEHTA,
yaocToBepsowero ero AnyHoctb 3a 40 (copok)
KaneHgapHbIX AHEN [0 AaTbl UCTEYEHUA CPOKa
AeNCTBUA AOKYMEHTA, YA0CTOBEPAOLWEro IMYHOCTD.

Komnanua unHbopmupyeTr KnneHta 06 ncTeueHun
CpOKa fencTBUA JAOKYMEHTa, YA0CTOBEpALEero
JINYHOCTb 3a 60 (WecTbAecaT) KaneHaapHbIX AHeM
nyTeM  HanpaBleHUA  KAMEHTY CmC  u/uan
3NEeKTPOHHOro MMCbma, A0 AaTbl UCTEYEHUA CPOKa
AEeNCTBUA JOKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTD.

KAMEeHT Ha MOCTOSHHOW  OCHOBe  3aABAAeT,
rapaHTMpyeT n 06a3yetca nepeg KomnaHuewn, 4to:

(a) Bce goKkymeHTbI, NpesocTaBneHHble KnveHTom
WK OT ero UMeHun KomnaHuu, Bceraa ABNATCA
WUCTUHHbIMMU, AeNCTBUTEIbHbIMM "
NOANMHHbIMK;

(b) cymma mHBecTMuMii onpeaeneHa KaveHtom c
yyeTom BCeX (MHAHCOBLIX OBCTOATENLCTB U

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

The Client is prohibited from carrying out any kind of
manipulation on the securities market, insider trading,
painting the tape, artificial transactions and other types
of trading activity prohibited on the securities markets,
as well as to take part in any illegal activities, including
money laundering and financing of terrorism. These
actions are not allowed and are a material violation of
these Regulations and the applicable legislation.

The Client shall be liable for losses caused as a result of
manipulating the securities market, illegal use of insider
information, as well as participation in any illegal
activities, including money laundering and terrorist
financing, and may be held administratively and/or
criminally liable for these actions in accordance with
applicable legislation and rules of trading platforms.

The Client undertakes to submit an order to change the
information/details of the identity document 40 (forty)
calendar days before the expiration date of the identity
document.

The Company informs the Client about the expiration of
the identity document 60 (sixty) calendar days before
the expiration date of the identity document by sending
an SMS and/or e-mail to the Client.

On an ongoing basis, the Client represents, warrants,
and undertakes to the Company, that:

(a) all documents delivered by or on behalf of the
Client to the Company are, at all times true,
valid and authentic;

(b) the amount of the investment has been
determined by the Client with due
consideration of all financial circumstances,
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KNMeHT cumTaeT ee pasyMHOM NpW [aHHbIX

YCNIOBUAX;
(c) Bce peHeHble cpeacTBa, nNepefaHHble
KomnaHuu, npuHagneskat WUCKAOUYUTENbHO

KnneHTy, He obpemeHeHbl HUKaKUM 3a/10roM,
apecToMm, 3aKk/fagHoOM U NbbiM  ApYrum
obpeMeHeHNEM, 1 OHU He ABAAIOTCA NPAMbIMU
WN KOCBEHHbIMW A0XOAAaMW OT KaKoro-anbo
HEe3aKOHHOro AencTsuA uau besgelicTenA, a
TaKXKe MPOAYKTOM KaKoOW-1Mbo npecTynHou

[eATeNbHOCTY;
(d) KnNuMeHT pelcTByeT OT CBOEro MMEHM U He
ABnAeTcA npeacrasuresnem nnn
[OBEPUTENbHBLIM  YNPaBAAIOWMM  TPeTbero

MUA, €CNn TOMbKO OH He nNpeaocTaBun
KomnaHuy OOKYMEHT, y4O0CTOBEpPSAIOWMI ero
Nno/sIHOMOYMs  JeicTBoBaTb B KayecTse
npeacrasuTens n/mnm  [OBEpPUTENbHOTO
yrnpaBialowWero TpeTbero /uua, KoTopbli
yaosnetrsopun KomnaHwuio;

(e) nmobaa wuHbopmaums, Kotopyto  KaueHt
npegocrasnser  KomnaHuuu, He  6yger
BBOAALLEN B 3abnyKaeHUEe U ByaeT UCTUHHOM
M TOYHOM BO BCEX CYLLECTBEHHbIX acCreKTax.
Knnent 6ypetr uHbopmumposatb KomnaHuio,
ecnm  ero/eé nNONOMEHWEe U3MEHUTCA, W
npegoctasneHHas KomnaHun wHdopmaumsa
CTaHeT BBOAALWENA B 3abayXKaeHUe UAM He
6yaeT B NONHOM Mepe oTparkaTb CNOCOOHOCTb
KnneHTa coBepluaTb CAENKN C UHBECTULMAMMU.

KnneHT 6e30roBopoYHO 3asBAAET, YTBEPXKAAET,
rapaHTMpyetr m obasyetcsa, 4to obble YObITKY,
ywepb, wrpadbl, cyaebHble U3AEPHKKN UAU UHbIE
notepu, noHecéHHble KomnaHwel B pesysbraTte
HapyWeHUsa [JaHHbIX 3afAB/IEHUMA U TrapaHTuK,
Bbl3BaHHble  /IOXHOW  u/Man  BBOAAlWlEN B
3abnyageHne uHboOpmaumein, npeaocTaBIeHHON
KnneHTtom nnu HenoATBEPKAEHHbIMM
3aAB/IEHMAMM, CAENaHHbIMW  34ecb, nogJjexar
No/sIHOM KomneHcauum KomnaHUM CO CTOPOHbI
KnueHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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and the Client deems it reasonable under the
given conditions;

(c) all funds transferred to the Company belong
solely to the Client, are not subject to any
pledge, seizure, mortgage, or any other
encumbrance, and do not represent direct or
indirect proceeds from any unlawful act or
omission, nor the product of any criminal
activity;

(d) the Client acts on its own behalf and not as a
representative or trustee of any third party,
unless it has provided the Company with a
document certifying its authority to act as a
representative and/or trustee of a third party,
which the Company has deemed satisfactory;

(e) Any information that the Client provides to the
Company will not be misleading and will be
true and accurate in all material respects. The
Client must inform the Company if its
circumstances change and information
provided to the Company becomes misleading
or no longer fully reflects the Client's ability to
engage in investment transactions.

The Client unconditionally represents, affirms,
warrants, and undertakes that any losses, damages,
penalties, legal costs, or other expenses incurred by the
Company due to a breach of these representations and
warranties, caused by false and/or misleading
information provided by the Client or unverified
statements made herein, shall be fully indemnified by
the Client to the Company.

17

OJIOXEHMA O NPELOTBPALLEHUN
OTMbIBAHWUA [IEHET

ANTI-MONEY LAUNDERING PROVISIONS

17.1.

KomnaHua obaAsaHa cobaogaTb TpeboBaHus
npMMeHMMOro npaea B cdepe NPOTUBOAENCTBUSA
nerannsaumm (OTMbIBaHUIO) A0XOA0B, MOYUYEHHbIX
NPecTynHbIM nytem, n ¢dUHaHCMpoBaHMIO
Teppopv3mMa KOTOpble, MOMWMO BCEro MpoYero,

The Company is obliged to comply with the
requirements of the applicable law in the area of anti-
money laundering and combating the financing of
terrorism, which, among other things, require
investment companies to carry out the procedure for

CTp. | Page 45




FREEDOM
BROKER

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

17.2.

17.3.

17.4.

TpebyoT  oOT NHBECTULMOHHbIX KOMMNaHui
nposeaeHWs npoueaypbl naeHTUudMKaumm
NMYHocTM KnmeHta M nonydeHus obasatenbHom
MHGOPMaLMK, YCTaHOBAEHHOW BblleyKa3aHHbIMM
HOPMaTUBHbIMM aKTaMW.

KomnaHua morKeT Bpema OT BpeMeHM HanpasaATb
Knunenty [ONONHUTENbHbIE 3anpocsbl o]
npeaocrasaeHum nMHdopMauUMM/00KYMEHTOB,
KOTOpble CBAI3aHHbI C peanusauunent TpeboBaHUN,
YCTaHOBAEHHbIX  nNyHKTom  17.1  HactoAwero
PernameHTa, BK/IOYAA exerogHole 3anpocbl O
NOATBEPKAEHUM AKTYaZIbHOCTU MHPOPMaLMmM O
Knuente.

KomnaHua He MMeeT NpaBa NepeBoAnTb AeHeXKHble
cpeacTtBa co Cyeta KnneHTa Ha cyeTa TPeTbUX uu,
OTKPbITbIX B APYIMX OPraHM3aumsXx, 3a UCKNIOYEHMEM
C/ly4aeB, CBA3AHHbIX C MEPEeBOAOM [AEHEMKHbIX
CpeacTB B pamMKax UCMOAHeHUA 06A3aTenbCTB Mo
3aK/IIOYEHHbIM cAeflkaM, W Cay4aeB, MO KOTOPbIM
nepesos 6e3 cmeHbl npaB  cobBCTBEHHOCTM
HEBO3MOMEH, MNPW  YC/NOBUWU  NPefoCTaBieHUs
COOTBETCTBYOLMX AOKYMEHTOB.

KomnaHuMAa wnmeeT npaBo NPMOCTAHOBUTL WM
npepsaTtb UcnonHeHue MopyyeHuit (MHCTpyKUmit) o
Tex nop, noka KnaueHT He npegocTaBut
uHbopmaumio,  3anpawmsaemyro  KomnaHuen.
Kpome npoyero, KomnaHua uvmeeT npasBo
NPUOCTAaHOBUTb  WAM  NpepBaTb  UCNOJHEHWE
MopyuyeHuit (MHCTPYKUMA) Ha CHATUE [AeHEeMKHbIX
CpeacTB A0 Tex nop, noka KnumeHT He noaTsepauT
OOCTOBEPHOCTb W AEUCTBUMTENbHOCTb  AAHHbIX,
npesoCcTaBAeHHbIX KnneHtom B uensx
UMAEHTUOUKAUMMU ANYHOCTM KAMeHTa M nosyyeHus
UHbOpMaLUN, HeobXogMMOW B COOTBETCTBMM C
TpeboBaHMAMM MNPUMEHUMOro npaBa B coepe
NpoTUBOAENCTBUA  Neranmsaumm  (OTMbIBaHWIO)
[0X040B, MNOJIYYEHHbIX MNPECTYNHbIM MNyTeEM, W
OUMHAHCMPOBaAHMIO TEPPOPU3MA, B TOM YMCaIe NyTeEM
npenocTaBneHns Konum LEeNCcTBUTENbHOIO
OOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb.

Hactoawmm KnneHTt n KomnaHuA cornawaroTcs, 4To
B cnydyae ecanm KnneHT He BbINOAHAET CBoe
06A3aTenbCTBO NO NpeaoCcTaBNeHUo MHGoOPMaL MK
OOKYMEHTOB,  3anpolweHHbiXx  KomnaHuei B
COOTBETCTBMU € nNyHKTOM 17.2. PernameHta B

identifying the Client’s identity and obtaining the
mandatory information established by the above
regulatory documents.

The Company may from time to time send to the Client
additional requests to provide the
information/documentation related to the
implementation of the requirements established by
Clause 17.1 of these Regulations, including annual
requests to confirm that the Client's information is up-
to-date.

The Company does not have the right to transfer the
funds from the Client’s Account to the accounts of third
parties opened with other organizations, except for
cases related to the transfer of funds as part of the
fulfillment of obligations under concluded transactions,
and in cases where transfer without a change of the
ownership right is not possible, subject to the provision
of the relevant documents.

The Company has the right to suspend or discontinue
the execution of Orders (Instructions) until the Client
provides the information requested by the Company.
Among other things, the Company has the right to
suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client verifies
the data provided thereby for the purposes of
identifying the Client and obtaining the information
required under the applicable law in the area of anti-
money laundering and combating the financing of
terrorism, including by way of providing a copy of the
valid identification document.

The Client and the Company hereby agree that if the
Client fails to fulfill its obligation to provide the
information and documents requested by the Company
in accordance with Clause 17.2. of the Regulations
within 7 (seven) calendar days following the date the
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TeyeHue 7 (cemu) KaneHAapHbIX gHein nocne AaTbl
HanpasneHnss  KomnaHven  COOTBETCTBYIOLLETO
3anpoca KaumeHTty (ecanm MHOM CPOK He yKasaH B
cooTBeTCTBytoWeM 3anpoce KomnaHuu), KomnaHusa
BMpaBe, N0 CBOEMY YCMOTPEHMUIO, cnmcaTb co CyeTa
KnveHta B 6e3akuenTHOM MOpsAKe Ccymmy B
pasmepe cBOOOAHOrO OCTATKa AEHEXKHbIX CPeACTB,
HO He 6onee 100 (cta) ponnapos CLUA (mnnm
3KBMBA/JIEHTA 3TOW CyMMbl B ApYyrol BankoTe) B
KauyecTBe COr/1IacoOBaHHOW NAaTbl 32 HEBbINOJHEHNE
KnneHTom cBoux o06A3aTenbcts no AoroBopy C
KomnaHueilt. Bo usbexkaHve COMHEHMI crnivcaHue
KomnaHuel B COOTBETCTBMM C HACTOALLMM MYHKTOM
nnatbl 3a HeucnosHeHue KnameHTom  cBoel
00653aHHOCTM, NpPEeAyCMOTPEHHON nyHKTOM 17.2.

PernameHTa, He OTMeHAeT M He npeKpalLaeTt
ob6s3aTenbctBO  KnveHTa MO BbIMNOJAHEHUIO
TpeboBaHui KomnaHuun no PacKpbITUIO

UHbOPMaLNN U NPeSoCTaBNEHUIO AOKYMEHTOB. Mpu
3TOM, B C/Ay4yae noOCNedylowWero YCcTpaHeHuA
KnveHTomM  COOTBETCTBYHOLLEro  HapyweHua u
npegoctasneHna KaneHTom uHpopmauun u/man
[OKYMEHTOB, 3anpoleHHbix KomnaHuen, KnneHt
Bnpase obpatutbcA B KomnaHuio c 3anpocom o
BO3BpaTe [EHEXHbIX CpeacTB, CMAMCaHHbIX Kak
COr/IacCOBaHHOM nnatbl 33  HEUCNONHeHue
[0roBopHbIX 06a3aTenbcTs, a KomnaHua Bnpase no
CBOEMY YCMOTPEHMIO MO MUTOram pacCMOTPeHMUA
COOTBETCTBYHOLLEro 3anpoca y40BAeTBOPUTb 3anpoc
KnuneHTta um OTKasaTb B BO3BpaTe
COOTBETCTBYHOLUUX AEHEMKHbIX CPeACTB.

KomnaHua Bnpase NpnoCTaHaBANBATb UCMOJIHEHME,
npepsatb WUCMNOAHEHWEe W/MAM  He WUCNOAHATb
MopyuyeHuit (MHCTpYKUMIA) KnneHTa B cnydae, ecan
yKasaHHble  MopyyeHus  (MHcTpyKumu)  moryt
NPUUYMHUTL ywepb MHTepecam KomnaHwuu wu/wman
nosseyb  HapyweHue  MONOXKEHUM,  Mpaswu”,
pernameHToB W MUHbIX BHYTPEHHUX [OOKYMEHTOB
KomnaHu u/vnu npoTvBopeyaT 3aKOHOAATENbCTBY
MexayHapogHoro ®nHaHcosoro LleHTpa AcTaHa.

KomnaHMa He  HeceT OTBETCTBEHHOCTb  3a
BO3MOMHbIE  33JEPXKM  npu BbINO/IHEHUM
MopyyeHuid UM WHCTPYKUMiA,  CBA3aHHble C
KOMIM/IEKCOM mep no NpPOTUBOAENCTBUIO
OTMbIBaHMIO AeHer " dUHaHCMpOBaHMIO
Teppopusma.
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Company sends the relevant request to the Client
(unless another term is specified in the relevant request
of the Company), the Company shall have the right, at
its discretion, to write off from the Client's Account on
an non-acceptance basis cash funds in amount of
unencumbered balance but in any case no more than
100 (one hundred) US dollars (or its equivalent in
another currency) as an agreed payment for the Client's
nonperformance of its obligations under the agreement
with the Company. For the avoidance of doubt, the
Company's debiting of the agreed payment for
nonperformance of contractual obligation under Clause
17.2 of the Regulations in accordance with this clause
does not cancel or terminate the Client's obligation to
fulfill the Company's requirements to disclose
information and provide documents. At the same time,
in case the Client subsequently eliminates the relevant
violation and provides the information and/or
documents requested by the Company, the Client has
the right to apply to the Company with a request for the
return of funds written off as an agreed payment for
nonperformance of contractual obligations, and the
Company has the right at its discretion, based on the
results of consideration of the relevant request, to
satisfy the Client's request or to refuse to return the
relevant funds.

The Company has the right to suspend, interrupt and/or
not to execute Orders (Instructions) of the Client in case
if the said Orders (Instructions) may cause damage to
the Company and/or lead to any violation of provisions,
rules, regulations and other internal documents of the
Company and/or contradict the legislation of the
International Financial Center Astana.

The Company shall not be liable for possible delays in
the execution of Orders and Instructions associated
with a set of measures to combat money laundering
and financing of terrorism.
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17.5. KomnaHua BnpaBe 3anpocuTb Yy  KnmeHta The Company has the right to request, from the
MHOOPMaUMIO U noaTBepKAaloWwme AoKymeHTbl, Customer, information and supporting documents
HeobxoaMmble O/ TMPOXOXKAEHUS KOMNAaeHc- necessary to undergo compliance procedures for the
npoueayp Ana uUenei ocyulectsneHua BbiBoga purpose of withdrawing the funds, as per the
AeHexHblx cpeactB no [lMopydeHnuto Knventa B Customer's Order, in accordance with the requirements
cooTBeTCTBUM € TpebosaHuamu npumeHumoro of the applicable law, in the field of combating money
npasa B cdepe npoTmsBogelnicteuAa neranmsaumm laundering and terrorist financing. The financial
(oTmbIBaHMIO) AOX0A0B, MOMYYEHHbIX NpecTynHbIM institutions participating in  the funds transfer
nytem, 7 dUHaAHCUpOBaAHUIO Teppopuama. procedure may establish additional requirements and
®duHaHcoBble  opraHusaumm, ydacteytowme B deadlines for processing payment transactions. The
npoueaype nepesBofa LeHeXHbIXx cpeacts, moryT Customer, hereby, agrees on the Company’s
yCTaHaB/iMBaTb AoNojaHuUTeNbHble TpeboBaHusa u  transferring the information received by the Company
CpOKM No 0bpaboTKe nnatexkHbix onepauunii. KnneHt from the Customer to the relevant financial
HACTOALWMM COrnalwaeTcsa Ha nepegady KomnaHuelr organizations participating in the procedure for
nonyyeHHol KomnaHuen ot KnneHta nHpopmaumm transferring the Customer’s funds._Notwithstanding
B COOTBeTcTBylOlWME UHAHCOBble opraHu3aumu, anything in these Regulations the Company shall
y4yacTBylolWwMe B npoueaype nepesoAa AeHexHbix maintain and keep records of Clients information and
cpeacts KnneHta. HecmoTps HM Ha uTo B HacTosiwem documents  required  for  compliance  with
PernameHTte, KomnaHua ponxkHa BecTn yyeT M applicable anti-money laundering and combating the
XpaHUTb MHbOPMaumio 1 aokymeHTobl KnueHtos, financing of terrorism regulations in a manner and for
Heobxoaumble Aans  cobnogeHua TpebosaHui  the term required by such applicable regulations.
NPUMEHUMOro peryanpoBaHus B coepe
NnpoTUBOAENCTBUA OTMbIBaHUIO aeHer ]
dMHaHCMpPOBaHUIO Teppopu3ma, B MopAgKke U B
TEYEHME CPOKa, MNPeLyCMOTPEHHOrO  TaKMMMU
NPUMEHUMbIMU HOPMATUBHbIMM aKTaMM.

18 ‘ CMOCOBbbI M NMPOLEAYPbI KOMMYHUKALIMN ‘ COMMUNICATION METHODS AND PROCEDURES

18.1.  /lobas undopmauma, npegocrtasndeman KnmeHty B Any information provided to the Client under these
cooTBeTcTBMM C PernameHTom, npepgoctasnseTca Regulations shall be delivered to the Client: (a) by way
KnneHnTty: (a) nytem ee pasmelueHus Ha Bebcalite of publishing it on the Company's website
Komnanuu https://fbroker.kz/ n/unan B Cucteme https://fbroker.kz/ and/or in the Online Trading System
MHTepHeT TpenamHra, a Takxke (b) nytem as well as (b) by sending it to the authorized e-mail
HanpaB/eHMA ee Ha agpec aBTopu3oBaHHOM address of the Customer and (c) using any other means
3NeKTPOoHHOW noyTbl KnneHTa u (c) ntobbimu nHbiMM  of communication at the discretion of the Company.
cnocobamm no YCMOTPEHUIO Komnanuu. Information provided by the above methods is deemed
MHbopmaums, npenocTaBneHHaa  yKasaHHbiMM  to be properly provided and received by the Customer.
Bbille cnocobamu, cumTaeTca cooTtseTcTBylOWMM Any information provided by the Company to the
obpasom npeaoctaBneHHoOM UM nonydyeHHon Customer in connection with the provision of services
KnneHtom. TMMpu 3tom nwbas wuHopmaumsa, hereunder shall be provided at the Customer’s choice,
npegoctasnseman KnaneHty KomnaHuert B cBAsn ¢ either in the Kazakh, Russian or English language.
OKa3aHWem yCayr B COOTBETCTBMM C PernameHTom,
MOMKeT bbITb NpesocTaB/eHa Ha aHIMNCKOM Anbo
Ha Ka3aXxCKOM M/ PYCCKOM si3blKaXx.

18.2. B cnyyae, Korga no ycnosusm HacTosauwero Inthe event that, under the terms of these Regulations,

PernameHTa KnneHT Hanpasnaet KomnaHuun Kakyto-
b0 MHPopMaLMIO, CBA3AHHYIO C OKasaHuem Ycayr
B COOTBETCTBUM C PernameHToM, Takaa MHpopmauua
MoXeT ObiTb npegoctaBneHa KomnaHuu nytem

the Customer sends to the Company any information
related to the provision of Services in accordance with
the Regulations, such information may be provided to
the Company by sending a request to the Company's e-
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mail from the Customer’s authorized e-mail address or
through the personal account of the Online System
Trading. Any information provided by the above
methods is considered to be properly provided and
received by the Company.

obpazom  NpenoCTaB/fieHHOW U MOAyYeHHOWM
KomnaHueit.

18.3. 06 U3MEHEeHUn paHee npeaoctasneHHblx The Parties undertake to inform each other in advance
KOHTaKTHbIX  AaHHbix  CTopoHbl  06s3ytoTca  of the change in the previously provided contact
uHdopmmpoBsaTb Apyr Apyra 3abnarospemeHHo information in the ways provided for by these
cnocobamu,  nNpeaycMoOTPEeHHbIMU HacToawmm Regulations.

PernameHTom.

18.4. loboe npepoctaBneHne (obmeH) uHbopmaumm B  Any provision (exchange) of information in accordance
COOTBETCTBUM C HacToAwmMm PernameHtom wu  with these Regulations and communication of the
obuweHne CTOpoH MO BoOMpocam, cCBA3aHHbIM C Parties on issues related to these Regulations may be
HacToAWMM PernameHTOM, MOXKET ocylecTBnATbCA  carried out in Kazakh, Russian or English.

Ha aHMWMMCKOM MO0 Ha Ka3axCKOM MU PYCCKOM

A3bIKAX..

KomnaHua npepocTtaBndetr oTtBeT Ha 3anpoc The Company provides a response to the request for
UHoopmaumm ot  Knamenta B TeyeHme 14 information from the Customer within 14 (fourteen)
(4yeTbipHaauaTb) KaneHgapHbIXx gHel ¢ momeHTa calendar days from the date of receipt of the request in
nony4yeHMa 3anpoca Ha A3blke obpaweHus. Cpok the language of the request. The term of consideration
PaccMOTpPeHMA BapbupyeTcs B 3aBUMcMMOCTM OT  varies depending on the requested information and in
3anpalmBaemont MHbOpMauMM U B OTAE/NbHbIX some cases may exceed 14 (fourteen) calendar days.
CAy4aax MoKeT npesblwaTte 14 (4YeTblpHaaLaTb)

KaneHOapHbIX OHEN.

19 KOHOUA[EHUNAJIBHOCTb U 3ALLIUTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
TEPCOHA/IbHbIX AAHHbIX DATA

19.1. CornacHo ycnosumam HactosAwero PernameHTta, In accordance with the terms of these Regulations, the
OENCTBYIOLWLEeMY  3aKoHOoZaTenbcTBY WM MHbIM  current legislation and other regulatory documents, the
HOPMATUBHbIM AOKyMeHTam KnueHT obs3yetca B Customer undertakes to provide the Company with the
KpaTyaliwme cpoku npegoctaButb KomnaHum information required by the Company within the
Tpebyemyto et MHpopmaumto. KnneHt obnasyetcs shortest possible time. The Customer undertakes to
yBegomutb KomnaHuio o obbix cepbesHbix  notify the Company of any material changes regarding
MU3MEHeHMAX, Kacatowmxca uHbopmauun, paHee theinformation previously provided by the Customer to
npeaocTasaeHHo um KomnaHuu. the Company.

19.2. B cootBetctBumM c MonoxkeHnem MOLA o 3aumte In accordance with the AIFC Data Protection
AaHHbix No 10 2017 ropa KomnaHuAa o6sasyetca Regulations No. 10 of 2017, the Company undertakes to
npeagnpuHATL  Bce  Heobxoaumble Mmepbl no take all necessary measures to ensure the
obecneyeHunto KoHduUaeHuManbHOCTM M 3awmTbl  confidentiality and protection of any data provided to it
NobbiX npepocTaBneHHbix el KaneHtom paHHbiX, by the Customer relating to an individual (hereinafter
oTHoCcAWMXCA K ¢usmyeckomy auuy (manee — referred to asthe "Personal Data").

"MepcoHanbHbie daHHbIE").
19.3.  MepcoHanbHble OaHHble cobupatoTca n The Personal Data shall be collected and processed by
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obpabatbiBatoTcs KomnaHuen ana  KaxKagon wus
cnepyowmx Lenei:

(a)
(b)

(c)

(d)

(f)

(8)

(h)

npucoeamHeHme KnneHta K PernameHry;

OKasaHue KomnaHueit  KnueHwty  ycayr,
npeaycMoTPEHHbIX NvuueHsuen, B
COOTBETCTBUM C yCNOBUAMM PernameHTa;

6uomeTpuyeckas wuaeHTUduKauma KnueHTta
(ero areHTOB M npeacTtasuTenen) npu
YCTAHOBNEHWUW  OENOBbIX  OTHOWEHWA C
KAneHTomM AWCTaHUMOHHbIMKM cnocobom, a
TakKe npu npepoctasneHnn KomnaHuen
SNEKTPOHHbIX YCAYr B  COOTBETCTBMM C
ycnosmamm PernameHTa;

BHYTPEHHWI KOHTPOAb, MOHUTOPUHF U y4yeT
KomnaHun B CBA3M C OKasaHuem KnueHty

ycAyr B COOTBETCTBMM C  YCNOBUSAMMU
PernameHTa;

OCYyLLEeCTBNEHNE B COOTBETCTBUM c
TpeboBaHUAMM NPUMEHUMOro npasa
KomnaHueit B KayecTBe cybbekTa
OUHAHCOBOTO MOHWUTOPUHIa  Had/eXKallen
nposepkn  KnueHta (ero areHToB #

npeacraBuTeiei) Npy yCTaHOBAEHUMN A,ENOBbLIX
OTHOWEHMI W ocylwecTBieHnn KnneHTom
COEeNoK;

obecneyeHune cobnoaeHMA 3aKOHOAATENbHbIX
TpeboBaHWI, NpUMeEHUMBbIX K KomnaHuu u ee
apPunnpoBaHHbIM NNLAM;

pa3paboTKka " ynyyleHue ycnyr,
npegocrasnsemblx  KomnaHuelh 1 ee
apPuAnpoBaHHbIMKN NULLAMU;

paspaboTka KomnaHwuei " ee
adbdUAMPOBAHHBIMKU IMLAMU MaPKETUHIOBbIX
M peKNamMHbIX aKkuuid, ANA MapKeTUHIOBbIX
Lenei, NposeAeHMA akuuii, NpeaocTaBaeHuUn

(nepecbinku) Knnenty NobbIX
MHPOPMALLMOHHbIX MaTepranos;

BbiNO/IHEHWe  KomnaHuel  meponpuaTuii
(o6s3aHHOCTEW), CBA3aHHbIX c

naeHTudmuKaumein/ayteHTndmKaumein/astopm

3aumen KnneHTa (ero  areHTOB "
npeacrasuTenei) n npoBepKu
AeNCTBUTENIbHOCTU " [0CTOBEPHOCTH
(KoppeKkTHOCTH)

npeaocTta B}'IeHHbIX/MCI'IOI'I b3yeMbIX

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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the Company for each of the following purposes:

(a)
(b)

(c)

(d)

(e)

(f)

(8)

(h)

accession to the Regulations by the Client;

provision by the Company to the Client of the
services stipulated by the License in
accordance with the terms of the Regulations;

biometric identification of the Client
(his/her/its agents and representatives) in
remotely establishing business relations with
the Client and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

internal control, monitoring and accounting of
the Company in connection with the provision
of services to the Client in accordance with the
terms of the Regulations;

due diligence of the Client (his/her/its agents
and representatives) by relevant divisions of
the Company, being a subject of financial
monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Client;

ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Client;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization of
the Client (its agents and representatives) and

verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Client/Company are
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(i)

(k)

(1)

(m)

(n)

(o)

Knnentom/ KomnaHueit ceepeHuit/ paHHbIx/
anroputmos/ Kopos/ cumsosnios/
naeHTMdMKaTopos/ HOMepoB U Npoyee (B Tom
yncne, nyrem nonyYyeHuns/ceepKm
MepCcoHanbHbIX AaHHbIX U UHbIX CBEAEHUA U3
nmetowmxca y Komnanum n apyrnx gocTynHbIX
KomnaHumn NCTOYHUKOB), B uenax
MUHMMM3ALMM PUCKA HECAHKLIMOHUPOBAHHbIX
onepauuii B8 COOTBETCTBUM C MPUMEHMMbIM

3aKOHO4aTe/IbCTBOM n ychosnamum
COOTBETCTBYHOLWMX A0rOBOPOB;
Bsammop,eﬁcmme KomnaHumn ¢ TpeTbumu

ML aMK, KOTOPblE MMEIOT U/ AU MOTYT UMETb
OTHOLWEHME K 3aK/IOYEHUI0 n/mnu
NCMONHEHUIO W/MAN OBCAYKMBAHUIO NHOBbLIX
caenok/onepaumnii, 3aKaO4YeHHbIX (KOTopble,
BO3MOXHO, 6yayT 3aK/loyeHbl) B pamkax
B3aMMOOTHOLWEeHU Knnenta n KomnaHuu;

npegoctasneHne KomnaHuen OTYETHOCTU
n/mnm MHPOPMALMM  YNOJHOMOYEHHBIM
rocyAapCTBEHHbIM OpraHam, opraHam MOLUA,
ayAUTOPCKUM, KOHCANTUHIOBbIM, OLLEHOYHbIM
M UHbIM NpodeccnoHaNbHbIM OpPraHN3aunaMm,
adPunnpoBaHHbIM iMuam KomnaHuu,
onepatopam 6a3 faHHbIX, OnepaTopam CBs3u,
KOHTpareHTam KomnaHuu, a Takxe noay4yeHue
KomnaHueit otyeTHOCTM u/Mamn nHbopmamm
OT YKa3aHHbIX nL;

npepocTtasneHne  MepcoHanbHbIX  OAHHbIX
adounmMpoBaHHbiM  anuam  KomnaHun u
TPETbMM AuUaM B Uenax  peanusauuu
COTpyAHUYECTBa B 06/1acTV MHGOPMALMOHHBIX
TEXHONOTUN, NHPOPMALLMOHHOM
6e3onacHoCcTU " WHTEerpauum
MHPOPMALLMOHHBIX ~ aKTUBOB C  Y4eETOM
TpeboBaHUi NMPUMEHUMOTO
3aKoHOAaTeNbCTBa ans obecneyeHusn
OKa3aHus ycnyr ¢ MCNO/b30BaHMEM

MHOOPMALLMOHHbIX TEXHONOTUIA;

BO3MOMHAA YCTyMNKa Npas no PernameHTy;
cobntopeHne KomnaHuel TpeboBaHWi
NMPUMEHUMOTO 3aKOHOATENbCTBA no

XPaHeHWIO cBeAEeHWU U HPopMaunm;

cyaebHon ©  BHecyaebHol
KomnaHumn B  cnyvae

peanusaumsa
3almThl  npas

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(i)

(k)

(1)

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

reliable (correct) (including by way of
receipt/reconciliation of personal data and
other information that the Company has in its
disposal and from other sources that the
Company has access to) with a view to
minimizing the risk of unauthorized operations
in accordance with the applicable laws and
terms and conditions of relevant contracts;

interaction by the Company with the third
parties which have, or may have, relation to
the conclusion and/or execution and/or
servicing of any transactions/operations
concluded (to be potentially concluded) as part
of the relationship between the Client and
Company;

provision by the Company of reports and/or
information to authorized state bodies, the
AIFC bodies, audit, consulting, valuation and
other professional organizations, affiliated
persons of the Company, database operators,
telecom operators, counterparties of the
Company, as well as receipt by the Company of
reports and/or information from the said
persons;

provision of Personal Data to affiliated persons
of the Company and the third parties to
implement cooperation in the area of
information technology, information security
and integration of information assets, taking
into account the requirements of applicable
law, to ensure the provision of services using
information technologies;

(m) potential assignment of the rights under the

Regulations;

(n) compliance by the Company with the

requirements of applicable laws for storage of
data and information;

(o) judicial and non-judicial protection of the

Company’s rights in disputes connected with
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19.5.

19.6.
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BO3HMKHOBEHMA  CNOPOB,  CBA3aHHbIX C
NCNoSIHEHNEM obA3aTenbCTs,

NpeaycMoTPEHHbIX PernameHToOM, B TOM ymce
B C/ly4ae BO3HWKHOBEHWA CMOPOB C TPETbUMU
/MUamMM B CBA3M C OKasaHMeM YyCayr mno
PernameHTy;

(p) obmeH UHbopmaumei B CBA3N c
paccMoTpeHnem obpalleHui, ¥anob,
npeanoXKeHui KnmeHTta 1 oTBeTaMM Ha HUX, B
TOM uucne npu nepepade (nonyvyeHumu)
KOppecnoHaeHUMM (NoyTbl) ANA  OTNpPaBKU
(@ocTaBKM wMAM  MonyvyeHus) NocpeacTBOM
YCAYT NOYTbI, KYPbEPCKOW CNYXKObI;

(q) npeaocrtaBneHme KomnaHuei KnneHTy nobbix
MHPOPMALLMOHHBIX MaTepuanos, B TOM YMC/e

O npoayktax wu ycayrax  KomnaHum,
nocpeacTsom yBeAoMNEHUSA c
NCNoNb30BaHUEM TenedoHHOM CBA3M,

3N1EKTPOHHOW MOYTbI, a TaKXe A6bIX WHbIX
[OOCTYMHbIX KaHa/l0B CBA3W, BKAOYaA MpAMOM
MapPKETUHT;

(r) nposeaeHue paboTHMKamM KomnaHuu
BHYTPEHHUX MPOBEPOK M pacc/iefoBaHNit; 1

(s) wncnonHeHne KomnaHuent  noBbIX  UHBIX
TpeboBaHWU NPUMEHMMOro
33aKOHOZaTeIbCTBa.

O6paboTKa MNepcoHanbHbIX AaHHbIX NoApasymeBaeT
noboe peiicteue (onepaumio) UAM COBOKYMHOCTb
AelcTBuin (onepaumii) B oTHOLWEHUN MepcoHanbHbIX
[AaHHbIX, COBEPLUAEMbIX C UCMO/Ib30BAHUEM CPEACTB
aBToMaTM3aumMmM mMaum 6e3 TakoBOro, B TOM yucne

cbop, 3anmMcb, CUCTEMATM3ALMIO, XPaHEHWUe,
ajanTaumio  WAM  U3MEHEHMe,  U3BJeYeHue,
MCMO/Mb30BaHWe, pPacKpbiTMe nNyTem nepeaaqn,

pacnpocTpaHeHWe WAM WHOE NpPefoCTaBNEHUE,
peryanmpoBKy MM KombuHauuio, 610KMpPOBaHUeE,
o0b6e3nnunBaHME UAN YHUUTOXKEHME [lepCcoHaNbHbIX
OaHHbIX.

33 UCKAKYEHMEM
OENCTBYIOLLMM 3aKOHOAaTE/IbCTBOM,
MNepcoHanbHble OaHHble, npeaocTaB/ieHHble
KnneHTtom, moryt obpabatbiBaTbCsi TONbKO B LLENSX,
OroBOpPEHHbIX HacToAWwMm PernameHTom.

CNyyaes, MNpPeAyCMOTPEHHbIX

MepcoHanbHble [AaHHble, obpabaTbiBaemble
KomnaHwueit B pamKax NIMLEH3UpPYyeMon
[eATeNIbHOCTU, XPaHATCA He meHee 6 (LuecTun) fnet ¢

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

the performance of the obligations stipulated
by the Regulations, including disputes with
third parties connected with the provision of
services under the Regulations;

(p) exchange of information in connection with
consideration  of appeals, complaints,
proposals of the Client and replies thereto,
including when handing over (receiving)
correspondence (mail) to be sent (delivered or
received) by post, courier;

(g) provision by the Company of any information
materials to the Client, including those about
products and services of the Company, by way
of notification by telephone, email and any
other available channels of communication,
including direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees;
and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use
of means of automation, including the collection,
recording, systematization, storage, adaptation or

modification, extraction, use, disclosure through
transmission, distribution or other provision,
adjustment or combination, blocking,

depersonalization or destruction of the Personal Data.

Except for the cases stipulated by the current
legislation, the Personal Data provided by the Client
may be processed only for the purposes specified in
these Regulations.

Personal data processed by the Company within the
scope of its licensed activities are stored at
least for 6 (six) years from the termination of business
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19.8.
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MOMEHTa MpeKpalleHUa [Aen0BbIX OTHOLIeHUN, 3a
UCKAloYeHnemM MHOOPMaLUKN, XpaHeHWe KOTopoW

Komnanua o6sa3aHa obecneunBatb Ha 6onee
OJIUTENbHBIN CPOK B COOTBETCTBUU C TPpeboBaHUAMM
3aKoHOAaTe/1IbCcTBa o NpoTUBOAENCTBUU
nerannsaummn (OTMbIBaHMIO) A0X0A40B, MNOAYYEHHbIX
NPecTynHbIM nytem, n dMHaHCMpPOBaHMIO
TEPPOpPM3M, W UHbIMU 0BA3aTeNbHbIMM  ANA
KomnaHuu TpeboBaHUAMM NPUMEHNMOro
3aKoHOAaTebCTBa..

®dusnueckoe ANLO, K KOTOPOMY OTHOCATCA
MepcoHanbHble AaHHble, BNpaBe Mo 3anpocy

nosnyyaTb oT KomnaHuu ceegeHma o cobmnpaembix u
obpabatbiBaemMbix MepcoHanbHbIX [OaHHbIX,
OTHOCALMXCA K Hemy, a Takxe TpeboBaTb OT
KomnaHuu ucnpaBnate, yoanate uam 6nokmposatb
MepcoHanbHble AaHHble. lMpu 3Tom ¢u3nyeckoe
nvuo,  asnawoweeca  KaneHtom  KomnaHuw,
COrnalaeTca, YTo B CAy4ae UCNpaBaeHns, yoaneHusa
UNn 610KMpPOBaHMA ero MNepcoHanbHbIX AaHHbIX MO
ero TpeboaHuMio Komnauua OyaeTr Bnpase
npekpatuTb  nNpaBooTHoweHua ¢ KaneHTtom,
BO3HMKLLME Ha OCHOBAHWK HacToALero PernameHTa,
B nopAgKe, npeaycMoOTpeHHOM nyHKTom 21.16
PernameHTa.

KAneHT yBeLOMJIEH M COMTAceH C Tem, YTo KomnaHus
MOXKET nepeaatb tobble AaHHble, NPUHAANEeXKaLLme
WAN MpeaocTaBfieHHble KnneHTom, B TOM uucne

MepcoHanbHble AaHHble, CAeAyOWMM KaTeropuam

nu;

(a) KomnaHMAM, BXOAALWMX B OAHY W Ty }Ke rpynny
KomnaHuit ¢ KomnaHuen (To ectb, KOMNaHUK
rpynnsl Freedom Holding Corp.),

(b) Cy6-6pokepam, Cyb-kacTogmMaHam W WHbIM
TPeTbUM nmuamm " KOHTpareHTam,
BOBJIEYEHHbIM B 3aK/NIOYEHUE CAENOK MU
OCYLLEeCTBNAEHME ONepaLnii, HeobXxoauMbIX ANA
NCMOSIHEHWA NopydYeHnin KnnenTa,

(c) WHbIM TpeTbMm AMUaM U KOHTpareHTam
KomnaHmn B  npegenax  uHdopmaumm,
HeobXxoAMMOW A/1A UCMONHEHNA 06A3aTeNbCTB
KomnaHuu No coOTBETCTBYIOLLMM LOrOBOPAM,

(d) perynatopam, areHTcTBaMm " WNHbIM
YNO/HOMOYEHHbIM UM FOCYAapCTBEHHbIM
opraHam  WMHOCTPaHHbIX rocy4apcTs  Wau
MeXAyHapOoaHbIX n/mnu
MEXKMPaBUTENbCTBEHHbIX "
MeXKBeLOMCTBEHHbIX opraHu3aumi Ha
OCHOBaHUU NpaBoMepPHbIX 3anpocos

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

relationships, except for information that the Company
is required to retain for a longer period in accordance
with anti-money laundering and counter-terrorist
financing legislation, as well as other mandatory
requirements of applicable law..

The individual to whom the Personal Data are related
shall have the right to receive from the Company, at the
individual's request, the information on the collected
and processed Personal Data related to that individual,
and to require the Company to correct, delete or block
the Personal Data. An individual who is a Client of the
Company agrees that in the event of correction,
deletion or blocking of his/her/its Personal Data at
his/her/its request, the Company will have the right to
terminate the legal relationship with the Client that
arose on the basis of these Regulations in the manner
provided for in Clause 21.16 of the Regulations.

The Client is informed and agrees that the Company
may transfer any data belonging to or provided by the
Client, including Personal Data, to the following
categories of persons:

(a) companies within the same group as the
Company (i.e., companies of the Freedom
Holding Corp. group),

(b) Sub-Brokers, Sub-Custodians, and other third
parties and counterparties involved in the
execution of transactions and operations
necessary to fulfil the Client's orders,

(c) other third parties and counterparties of the
Company, to the extent that the information is
necessary to fulfil the Company’s obligations
under the relevant agreements,

(d) regulators, agencies, and other authorised and
governmental bodies of foreign states, or
international and/or intergovernmental and
interdepartmental organisations, based on
legitimate requests for relevant Client data
from such entities
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19.9.

19.10.

19.11.

19.12.
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COOTBETCTBYHOLWMNX Knunentos ot

YKa3aHHbIX NL.

AaHHbIX

Mpu 3Tom, KomnaHusa ob6asyetca TpeboBaTb OT
yKasaHHbIX Auny, obecneynTb KOHPUAEHLMANBHOCTD
nepeaaHHbIX AaHHbIX KnneHtos KomnaHuu.

KnueHT cornaceH ¢ tem, 4to NepcoHanbHble AaHHbIe
MOryT BbITb NepeaaHbl KomnaHWen Ha TeppPUTOPUIO
MHOCTPAHHbIX rOCYyAapCTB, B KOTOPbIX yyperaeHbl
WX 3aperncTpmpoBaHbl Amua, Kotopbim KomnanuaA
MOXeT  nepefasatb  AaHHble  KnneHtoB B
COOTBETCTBMU C NyHKTOM 19.8 Bblwe. Mpu 3Tom,
nepegava AaHHbIX B COOTBETCTBMM C HACTOALLMM
pasaenom 19 moxKet Npon3BOANTLCA B TOM YNCAE HA
TEPPUTOPUIO TOCY[APCTB, HE BXOZALWMX B CNUCOK
IOPUCAMKLUMIA C aOeKBaTHOM CTENeHblo 3aWuTbl
MNepcoHanbHbIX OaHHbIX, YCTaHOB/IEHHbIN
Mpasunamm MOUA o 3awmTte gaHHbix Ne 1 ot 22
AaHBapAa 2018 roga, YTO MOXKeT, B CBOK o4vepenb,
noB/ieYb PUCKM HECAHKLLMOHMPOBAHHOIO A0CTyNa K
nepefaHHbIM  JaHHbBIM  MAM  3/10ynoTpebieHus
nepeaaHHbIMU AaHHbIMU Ha TeppuTopun
COOTBETCTBYIOLMX WHOCTPAHHbIX TrOCYyAapCTB B
YC/IOBUSAAX BO3MOMKHOIO OTCYTCTBMA Y CyObekTa
nepefaHHblX AaHHbIX BCEX MNPMBbIYHbLIX CPEeACTB
npaBoBom 3aWnTDI onA BOCCTaHOB/IEHMA
KOHPUAEHUMANBHOCTM NepefaHHbIX AAaHHbIX.

MpuHUMaa ycioBuMA  HacToAwero PernamenTa,
KnmeHT paeT cornacve Ha TO, 4YTO TenedoHHble
neperosopbl Mexay HUM 1 KomnaHuen moryTt 6biTb
3anmcaHbl, M KOMUKW 3TUX 3anucelt nepeaaHbl B cya,
WU WHble TOCYyAapCTBEHHble yuypexaeHusa. Bce
MHcTpyKumMK, 3anpockl u MNopyyeHns, nosyvyeHHble
no TenedoHy, UMeloT 06A3aTeNbHYIO IOPUANYECKYIO
cuny, Kak ecam 6bl OHWM ObliM  MOMyYeHbl B
NUCbMeHHOM popme.

MpaBa Ha  BCe  BbIWEYKa3aHHble  3anucu
npuHagnexaT  KomnaHuum  #“  npuHUMaloTCA
KnveHTom B KayecTBe [oOKasaTesbcTBa B C/ydyae
cyaebHoro nam nHoro poga pasbupartenbcrsa.

MpucoeamnHAACH K HacToAlemy PernameHTy, Knnent
BblpakaeT cornacve c Tem, 4to KomnaHua u ee
addunMpoBaHHbIe MLa BPeMsA OT BPeMeHU MoryT
CBA3bIBATLCA C HUM NO TesiepOHY, MO 3/1EKTPOHHOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

In this regard, the Company undertakes to require
these persons to ensure the confidentiality of the
Client’s data provided by the Company.

The Client agrees that Personal Data may be transferred
by the Company to the territory of foreign countries
where the persons to whom the Company may transfer
the Client's data in accordance with Clause 19.8 above
are established or registered. Such transfers under this
Section 19 may also include territories of countries that
are not included in the list of jurisdictions with
adequate levels of protection for Personal Data, as
established by AIFC Data Protection Rules No. 1 dated
January 22, 2018. This may, in turn, pose risks of
unauthorized access to or misuse of the transferred
data in the respective foreign countries, where the data
subject may lack the customary legal recourse to
restore the confidentiality of the transferred data.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the Company
may be recorded, and copies of these records are
submitted to the court or other state authorities. All
Instructions, requests and Orders received by
telephone have binding legal effect as if they were
received in writing.

The rights to all of the above records belong to the
Company and shall be accepted by the Customer as
evidence in the event of a judicial or other kind of
proceedings.

By acceding to these Regulations, the Customer agrees
that the Company and its affiliated persons may
periodically contact the Customer by phone, email and
through other means of communication to
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noyre M NOCPeACTBOM  APYrUX  CpeacTs
KOMMYHUKaumMmM ana coobuieHna uHdpopmaumm o
HOBbIX MPOAYKTax, y4acTMs B ONpocax W Apyrux
uensx.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

communicate information about new products,
participation in surveys and for other purposes.

19.13. NMpucoeamHasch K HacToswemy PernameHTy, KnueHT By acceding to these Regulations, the Customer agrees
Bblpa)KaeT cornacme c Tem, 4YTo, 3a UCKAloYeHMem that, except as separately agreed between the
CNyyaeB, OTAENbHO  COr/lacoBaHHbIX  Mexay Company and the Customer, the Customer shall neither
Komnanueir n Knuentom, KnueHT He BnpaBe be entitled to making any audio, photo or video
OCyLecTBAATbL ayamo-, ¢oTo- M BMAeocbeMKy Ha recordings on the territory of the premises owned or
TeppuTopumn NOMeLLEHUN, npuHagnexawmx leased by the Company and its affiliated persons, nor
KomnaHuu u ee apdumnmpoBaHHbIM IMLAM Ha NpaBe  use, in any way, the audio, photo or video recordings
COBCTBEHHOCTM MO0 apeHAyemMblX MMU Yy TpeTbux made on the territory of such premises.

/ML, a TaKXKe KaKnum-n1Mbo cnocobom ncnonb3oBaTb
3anucu npubopos ayamno-, ¢oTo- 1 BuaeopuKcaumnm,
CAENaHHble Ha TEPPUTOPUM TaKUX MOMELLEHWN.

19.14 Ob6paboTKa NepCcoHasIbHbIX JaHHbIx Processing  of personal data is carried outin
OCVYLLLEeCTB/SAETCA B COOTBETCTBUM C TpeboBaHmamM accordance with the requirements of the Company's
Monntnkn 0b6paboTKM NepcoHanbHbIX _ AaHHbIX Personal Data Processing Policy.

KomnaHuu.
20 OPALOK PA3PELLIEHUA CITOPOB ‘ DISPUTE SETTLEMENT PROCEDURE

20.1. PaccmoTpeHune obpalLeHui, Kanob n Consideration of appeals, complaints and settlement of
yperynivpoBaHne cnopos mexay KomnaHuelr un  disputes between the Company and Clients are carried
KnueHTamm ocywectsnserca corsnacHo Monntuke out in accordance with the Complaints Management
ynpasneHua Kanobamu (MpunoxkenHne 9 K Policy (Annex 9 to the Regulations), which is also freely
PernameHTy), KoTOpaa TakXe Haxogutca B available on the Company's website.
cBobogHom poctyne Ha Bebcaiite KomnaHuu.

21 CPOK ﬂEﬁCTBMﬂ, M%MEHEHME U NMPEKPALLIEHUE VALIDITY PERIOD, AMENDMENT AND TERMINATION
TMPABOOTHOLLUEHNN CTOPOH OF LEGAL RELATIONS OF THE PARTIES

21.1. HacToawwmi PernameHT nencreyet Ha These Regulations shall be valid for an indefinite period
HeonpeaeieHHbIN CpOK 7 perynupyet and regulate the legal relations of the Parties until their
npasootHoweHna CTopoH A0 MOMeHTa ux termination.
npeKkpateHus.

21.2. N3meHeHMAa B PernameHT BHocATcA Komnanuen B The changes to the Regulations are made by the

04HOCTOPOHHEM BHecyfebHom nopsgke. MonHbIN
TEKCT U3MEHeHW npeggapuTesbHO NybanKyeTca

(packpbiBaeTcs) KomnaHueit Ha BebcalTe
KomnaHum no agpecy B cetm WHTepHet
https://fbroker.kz/ He no3gHee, uem 3a 15

(nATHaAUaTb) KaneHAapHbIX AHEN [0 BCTyMAeHUA
WU3MEHEeHUI B CUAY, ECNN UHOE He NPesyCMOTPEHO
HacToAwmMm PernameHtom. [JaTtoi ny6amkaumm
U3MeHeHUM ABnaeTca aaTa pa3smeLleHun
MHOOPMALMM Ha yKazaHHOM BebcanTe KomnaHuu.
OpHoBpemeHHO ¢ nybauKauuen NOMHOro TeKcTa
u3MeHeHun B PernameHT Ha BebcanTe KomnaHuum
KomnaHua ysegomnaer KnunenTta o]

Company unilaterally out of court. The full text of the
changes is published (disclosed) in advance by the
Company on the Company's website at the Internet
address of https://fbroker.kz/, not later than 15
(fifteen) calendar days before the changes come into
force, unless otherwise provided by these Regulations.
The date of publication of the changes is the date of
posting information on the specified website of the
Company. Simultaneously with the publication of the
full text of changes to the Regulations on the
Company's website, the Company notifies the Client
about the relevant fact, in the manner provided for in
Clause 21.3 of these Regulations below.
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COOTBETCTBYHOLLEM dakTe B nopazke,
npefycMoTpeHHOM nyHKTom 21.3  HacroAwero
PernameHTa HUXKe.

Mo obwemy npaBuay U3IMEHEHWA, BHOCUMbIE

KomnaHuelt B PernameHT, BCTymawoT B Cuay U
cTaHoBATCA obA3atenbHbiM AnA KnueHTta, HaunHasA
co cnepytouwero paboyero AHA Mocsie ucTevyeHua
cpokKa B 15 (nATHaauaTh) KaneHaapHbIX gHeN ¢ AaTbl
ux nybankaumm.

OpaHakKo, B ciyyasx, (i) Koraa BHeceHWe 3MeHeHU
HeobxoaMmo pans obecrneyeHns COOTBETCTBUA
AeNCTBYOWEMY NPUMEHUMOMY 3aKOHOAATENbCTBY
n/mnn TpeboBaHUAM YNOJAHOMOYEHHbIX OPraHos,
(ii) koroa BHeceHWe U3MEHEHUI U UX BCTYNJIEHME B
cuny B bonee  cKaTtbldi  CPOK  sABASAETCA
HeobxoaMMbIM MO  MHeHUO KomnaHuu npu
YCNOBWM, YTO BHOCUMbIE U3MEHEHUA HE BO3NaraloT
Ha KnueHTOoB pAononHuTesnbHble 06A3aTeNbCcTBa
nepes KomnaHuen W He yXyAwawT YyCAoBUiA
npeaocrasneHva KnaueHTam ycayr B pamkax
[orosopa, KomnaHua BNpaBe BHOCUTb B HACTOSLLMIA
PernameHT M3meHeHMus, BCTynawolwme B CUAy A0
MCTEYEHMA YKA3aHHOro B HACTOAWEM MNyHKTe 21.2
Bbille CPOKa (B TOM uucie BCTynawowue B CUY B

Aaty  nybauMKaumMmM  TaKUX  M3MEHEeHUn U
YBEAOMNEHUA KAMEHTOB O BHECEHUW TaKuX
U3MeHeHUN).

CTOpPOHbI HacTOAWMM COrfallatoTca, YTo B C/yvae
BHeceHnss KomnaHuel M3MeHeHUN B HacToswuin
PernameHT cO CpPOKOM BCTYN/IEHUA B CUAY meHee 15
(nATHaguatTM) aHel ¢ patbl Ny6AMKauUMKM TaKMX
U3MEHEHUN, TpeboBaHME O MUHUMAJIBHOM CpPOKe
npesBapuUTebHOro yBeAOMIEHMSA ana
OAHOCTOPOHHEro pacTopeHusa [loroBopa no
UHUUMaTMBe KnneHTta He npumeHsetca, n KnveHt
6yaer  BnpaBe  MHUUMMPOBATb  [0OCPOYHOE
pacTtop:keHue [loroBopa, yKasas B KayecTse AaTbl
pacTtopeHusa [orosopa AaTy BCTYM/JEHMA B CUAY
COOTBETCTBYIOLMX  U3MEHEHMIA. Mpu  3tom
KomnaHua He HeceT OTBETCTBEHHOCTU 3a YObITKK, B
TOM u4ucNe YNYWEHHY BbIrody, MOHECEHHbIe
pacxoapl, HEMOYYeHHbIe A0X0Abl, NHbIE MPABOBbIE
M ¢UHaHCOBble  MOCNEACTBUA,  MOHECEHHble
KnveHTom, cBasaHHble c peweHnem KnveHTa B
CPOYHOM MopsgKe pacToprHyTe JloroBop Ao
BCTYMNEHUA B CUY COOTBETCTBYIOLLMX U3MEHEHUIA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

As a general rule, changes made by the Company to the
Regulations come into force and become binding on
the Client, starting from the next business day after
expiration of 15 (fifteen) calendar days from the date
of their publication.

However, in cases (i), when introduction of changes is
necessary to ensure compliance with the current
applicable legislation and/ or the requirements of the
competent authorities, (ii) when the introduction of
changes and their entry into force in a shorter period is
necessary, in the opinion of the Company, provided
that the changes do not impose additional obligations
on the Customers to the Company, and do not worsen
the conditions for provision of services to the
Customers under the Agreement, the Company has the
right to make changes to these Regulations that enter
into force before expiration of the period specified
above in this Clause 21.2 (including those that enter
into force on the date of publication of such changes
and notifying customers of such changes).

The Parties, hereby, agree that if the Company makes
changes to these Regulations with a period of entry
into force of less than 15 (fifteen) days from the date
of publication of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative of the
Client does not apply, and the Client will have the right
initiate early termination of the Agreement, indicating
the date of entry into force of the relevant changes as
the date of termination of the Agreement. At the same
time, the Company is not liable for losses, including lost
profits, expenses incurred, lost income, other legal and
financial consequences incurred by the Client related
to the Client’s decision to urgently terminate the
Agreement before the relevant changes come into
force.
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YBegomneHve KnveHTa O BHECEHMM W3MEHEHUM
u/Mnn  OONONHEHMIA B HacToAwmin  PernameHt
ocywiecTBaseTcs nytem nybaukaumm KomnaHuen
coobweHnin 0 cooTeeTcTBylOlWem dakTe Ha
Bebcaite  Komnauum  https://fbroker.kz/, ¢
0653aTeNbHbIM OAHOBPEMEHHbBIM HanpasBJleHUEM
coobleHnn o GpaKTe BHECEHUA U3MEHEHUI n/muan
AOMONHEHWA B PernameHT ogHMM M3 Cnocobos,
YKa3zaHHbIX B NyHKTe 18.1 HacToAwero PernameHTa.
Bbibop crnocoba HanpaBieHWs  yBegOMJIeHUA
KnveHTy o BHeceHuM KomnaHuen W3MeHeHuM
n/MNn AONOAHEeHWIA B HacToAwmin PernameHt (13
npeaycMoTpeHHbIX B MyHKTe 18.1 HacToswero
PernameHTa) B Ka)KOAOM OTAE/NbHOM  C/yyae
OCYLLEeCTBASAETCA Ha ycmoTpeHne KomnaHuu.

B cnyyae Hecornacua KnmeHTa C M3MEHEHUAMM,
NAaHUPYEMbIMU K BHECEHMIO B PernameHT, KameHt
MMeeT NPaBoO A0 AATbl BCTYNAEHMA B CUAY TaKUX
M3MEHEHUI, onpeaensieMon B COOTBETCTBUM C
nyHKTOM 21.2 HacTtoAwero PernameHTa Bbllle,
pacToprHyTb [loroBop no cobcTBeHHOM MHULMaTMBE
B OAHOCTOPOHHEM MoOpAgKe, NpPeaycMOTPEHHOM
NONOXKEHNAMM HACTOALLErO pasgena 21 Huxe.

MN3meHeHMAa W/MAKM  AONOAHEHUA B HACTOALLMIA
PernameHT MoOryT TaKke ObiTb BHeCeHbl nNO
COM/IAaCOBaHUIO  CTOPOH  nytem  odopmieHus
OBYCTOPOHHUX [OMNONAHUTENbHbIX COMNALEHU K
Odorosopy mexay KomnaHueit wu KnveHTom,
KOTOpble C MOMEHTa WX noanucaHua obenmu
CTtopoHamu byayT cuyuTaTbCA HEOTbEMAEMOW
YyacTblo Hactoawero PernameHta u [lorosopa gnA
uenen MpaBOOTHOWEHUI Mexay KomnaHuel u
COOTBETCTBYOWMM KAneHToMm.

KomnaHua n/unmn Knuent, ¢ cornacua KomnaHuw,
BnpaBe 0GQOPMAATb CBA3AHHYIO C HACTOALLMM

PernameHTom AOKYMEHTauuwo, B TOM 4ucne
nopy4yeHusa, yBeaoMneHua, A0ONONIHUTENbHbIE
cornaweHua K Jorosopy (0] BHECEHUMN
AOI‘IO/’IHEHVIVI/M3M€HEHMVI B nonoXeHuA

PernameHTa 7] WUHble npeaycMoTpeHHbIe
PernameHTOM AOKYMEHTbI C Ucnonb3oBaHunem CUT.

OdopmneHne [AOMNONHUTENBHBIX COrNALIEHUA B
Jorosop mexay KomnaHuen wu KnneHtom o
NPUMEHEHMU K UX NPABOOTHOLIEHUAM MOJIOKEHUIN
PernameHTa B U3MeHEHHON pefaKL MM MOXKET ObiTb

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

Notification of the Client about amendments and/or
additions to these Regulations is carried out by the
Company publishing messages about the relevant fact
on the Company's website https://fbroker.kz/, with the
obligatory simultaneous sending of a notification about
the fact of amendments and/or additions to the
Regulations by one of the methods specified in Clause
18.1 of these Regulations. The choice of the method of
sending a notification to the Client about the
Company’s introduction of changes and/ or additions
to these Regulations (out of those provided for in
Clause 18.1 of these Regulations) in each individual
case is at the discretion of the Company.

If the Customer does not agree with the changes
planned to be made to the Regulations, the Customer
has the right, before the effective date of such changes,
determined in accordance with Clause 21.2 of these
Regulations above, to terminate the Agreement on
their own initiative unilaterally, provided for in the
provisions of this Section 21 below.

Changes and/ or additions to these Regulations may
also be made by agreement of the Parties by drawing
up bilateral additional agreements to the Agreement
between the Company and the Customer, which, from
the moment they are signed by both Parties, will be
considered an integral part of these Regulations and
the Agreement for the purposes of legal relations
between the Company and the relevant Customer.

The Company and/or the Customer, with the consent
of the Company, has the right to draw up
documentation related to these Regulations, including
instructions, notifications, additional agreements to
the Agreement on amendments/changes to the
provisions of the Regulations and other documents
provided for by the Regulations, using the OTS.

Execution of additional agreements in the Agreement
between the Company and the Customer on
application of the provisions of the Regulations in the
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odopmneHo uepes CUT nytem (i) obmeHa
CTOpoHamM COObLWEHMAMMK, COAEPKALMMMN ABHO
BblpaXX€HHOE HamMepeHMe BHEeCTU onpeneneHHble
M3meHeHua B [oOrosop M WUAEHTUYHbIE OMMUCAHWUA
TaKNX M3MeHeHui, (ii) HanpaBneHna KomnaHwuen
KnneHty nocpepctsom  coobuwenna 8 CUT
npeanoXxKeHuns (odepThi) 3aKNOUYUTD
OONONHUTENbHOE cornaweHue K JloroBopy
NPUIOKEHNEM K Takomy coobuieHu1to
3NEeKTPOHHOro  ¢daina, coaeprKawero  TeKcT
npeanaraemoro K 3akA4eHU0 A0MNOAHUTENbHOTO
cornaweHua, M yKasaHua o ¢dopme M nopsaake
HanpaB/EeHMA aKUenTa TaKoro npeaioXeHua wu
BblpaxeHna KnaneHTom cornacua ¢ 3akaryeHuem
TAaKOrO  OOMO/IHUTENIbHOrO  COF/laleHnA  Ha
npegnoxeHHbix ycnosusx, (iii) HanpaBneHune
KomnaHuelt KnuveHTy npepnoxeHus caenatb
KomnaHum odepty o] 3aKNH0YEHUMN
OONONHNUTeNbHOrO cornaweHna K JloroBopy Ha
onpefeneHHbIX YC/OBUAX, BK/OYAOLWEro B cebs
yKasaHue o ¢opme 1 nopsake Hanpas/ieHUsA TaKon
odepTbl, ee CPOKe AENCTBMA N NOPALKE ee aKLenTa
Komnanue. Bo nsbexaHue COMHEHWN,
asTopusauma  KnveHtom  (ero  areHTom U
npegcrasutenem) B CUT aBnaeTca AOCTAaTOYHbIM
cpeactBom  uaeHtudukaumm  KnveHta  npwm
0bOPMNEHNN  AOMNOAHUTENBHbLIX COFMALIEHUI K
Jorosopy nocpegcteom CUT B cooTBeTcTBUM C
HacToAWMM NyHKTOM 21.4. PernameHTa.

B cnyyasx v B nopsake, KOTopble NpesycMOTPeHb!
PernameHTOM U/UAM  NPUNOKEHUAMM K Hemy,
KomnaHua Bnpase, HO He o06A3aHa HanpasAATb
Knunenty yBegomneHna/npeanokeHmns 06
YCTaHOBNEHMM OCOBbIX/LONONHUTENBHBIX YCNOBUIA
OKasaHuA ycayr, B ToM uucne Tapudos. B Takux
cNy4Yanx KAveHT BnpaBe CornacuTbea ¢ yKasaHHbIMM
YCNOBMAMM B TMNOPAAKE, NPefyCMOTPEHHOM B
yBegomneHuax/npeanoxeHnax KomnaHum.

MNpaBooTHoweHMa CTOPOH BO3HMKAKOT C MOMEHTa
3akntoveHna [Jorosopa mexagy CTopoHamu B
COOTBETCTBMM C noaoXeHmamm nyHkta 1.10
HacToAuwero PernameHTa M moryt 6bITb
npekpaleHbl No MHUUnaTuBe Ntoboi 3 CTopoH 6es
06BACHEHNS MPUYUH AOCPOYHO BO BHecyaebHOM
nopazake, npeaycMoTPeEHHOM NONOXKEHUAMM
HacToALwero pasgena 21 PernameHTa HUXKe.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

amended version to their legal relations can be
executed through the OTS by (i) exchanging messages
between the Parties containing an explicit intention to
make certain changes to the Agreement and identical
descriptions of such changes, (ii) sending by the
Company to the Customer by means of a message to
the OTS a proposal (offer) to conclude an additional
agreement to the Agreement with an attachment to
such a message of an electronic file containing the text
of the additional agreement proposed for conclusion,
and instructions on the form and procedure for sending
an acceptance of such an offer and expressing consent
by the Customer with the conclusion of such an
additional agreement on the proposed terms, (iii)
sending by the Company to the Customer a proposal to
make an offer to the Company on concluding an
additional agreement to the Agreement on certain
conditions, including an indication of the form and
procedure for sending such an offer, its validity period
and the procedure for acceptance by the Company. For
the avoidance of doubt, authorization by the Customer
(its agent and representative) in the OTS is a sufficient
means of identifying the Customer, when making
additional agreements to the Agreement through the
OTS, in accordance with this Clause 21.4. of the
Regulations.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company
may, but is not obliged to, send the Client
notices/offers to establish special/additional terms of
services, including tariffs. In such cases, the Client shall
have the right to agree to such terms in the manner
provided for in the Company's notices/offers.

The legal relations of the Parties arise from the
moment the Agreement is concluded between the
Parties, in accordance with the provisions of Clause
1.10 of these Regulations and may be terminated at the
initiative of either Party without giving reasons ahead
of schedule in an out-of-court procedure provided for
in the provisions of this Section 21 of the Regulations
below.
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Ona OAHOCTOPOHHEro npeKkpaleHua
NPaBOOTHOLWIEHWA MO MWHUUMATMBE Jftoboin U3
CropoH CrtopoOHa, WHMUMMPYIOWAA [O0CPOYHOE
npekpaweHune NPaBOOTHOLLEHUN, LONKHA
HanpasuTb  ApYyrou CropoHe nNUCcCbMeHHoe
yBeJoMaeHne O  [OCPOYHOM  PaCTOPXEeHUU

JoroBopa He no3aHee, yem 3a 10 (aecaTb) paboumx
AHel oo npeanosiaraemoit AaTbl PacTOPXKeHUs.

B cnyyae pocpoyHoro pactop:keHusa [Jorosopa no
uHuumnaTnee ntoboi ns CTopoH, KnmeHT o6s3aH ao
[aTbl pacTop:keHua [loroBopa OCyLLeCTBUTb BCe
HeobxoaMmble  OENCTBUSA, HaMpas/ieHHble Ha
CnucaHue AeHexHbIx cpeacts co Cyetos KnmenTa,
OTKpbITbIX KnveHTy KomnaHuen, m Ha nepesof
(cnucaHune) puHaHCcoBbIX MHCTPyMeHTOB co CueToB
KnueHTa, npegHa3HayeHHbIX A1A Aen03uTapHOro
ydyeta UeHHbIX bymar u pgpyrmx UHAHCOBbIX

MHCTPYMEHTOB NO  Onepauyam B  paMKax
HacTosuwero PernameHTa.
B cnyyae OOHOCTOPOHHEro L,0CPOYHOro

pacTop:keHua [orosopa no WHWUUMATMBE AN06OM
CTOpOHbI NPaBOOTHOLWEHMA CTOPOH no Jlorosopy
CYMTAIOTCA  MpPeKpaweHHbIMM  TONbKO  nocne
CMNCAHMA OeHEeXHbIX cpeacTtB co CyetoB KnmeHTa,
OTKPbITbIX Knunenty KomnaHuei ana
OCyLLeCTBNEHMA obcnyKMBaHUA B pamKax
PernameHTa, n nepesoaa (cnmMcaHma) LeHHbIX bymar
M WHbIX GUHAHCOBbIX MHCTPYyMeHTOB co CyeToB
KnneHTta, oTKpbITbix KaneHTy KomnaHuen pans
OCyLLEeCTBNEHMA obcnyRunBaHuA B pamKax
PernameHTa, a Takxe nocne 3asepLlleHna NOAHOro
B3aMmopacyeTa mexgy CTOpoHamm, B TOM Ymc/ie No
obszatenbctBam  KnveHTa no  BO3MeLleHUIO
Pacxonos KomnaHum " no BbinnaTe
BO3HarpaxkaeHna KomnaHumM B COOTBETCTBUM C
NONOXKEHMAMM HacToAwero PernameHTa.

B cnyyae gocpoyHoOro pactop:keHus [lorosopa no
UHUUMaTUBE Noboit CTopoHbl KNMeHT He nosaHee
npeanonaraemoi aatbl pacrtopskeHua Jlorosopa
06s3aH MCMOAHWTL Bce obAsaTenbctBa A4AA
YperynampoBaHna BCeX CAENOK, 3aK/UeHHbIX Ha
Perynmpyemom pbiHKe 1 Ha BHebMpKeBOM pbIHKe,
U/MAM  NpeKkpaTUTb BCe  3aK/OYeHHble, HO
HEMCMNONHEHHbIE CAENKMU.

B cnyyae OAHOCTOPOHHEro [0CPOYHOro
pactopkeHus [orosopa Mo WHUUMaTMBE Nt06OM
CtopoHbl KanMeHT He nosgHee npeanosiaraemon

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

For unilateral termination of legal relations at the
initiative of any of the Parties, the Party initiating the
early termination of legal relations must send the other
Party a written notice of early termination of the
Agreement, not later than 10 (ten) business days
before the expected date of termination.

In the event of early termination of the Agreement at
the initiative of any of the Parties, the Customer is
obliged, before the date of termination of the
Agreement, to carry out all necessary actions aimed at
debiting funds from the Customer's Accounts opened
for the Customer by the Company, and at transferring
(writing off) financial instruments from the Customer's
Accounts intended for depositary accounting for
securities and other financial instruments for
transactions under these Regulations.

In case of unilateral early termination of the
Agreement at the initiative of any Party, the legal
relations of the parties under the Agreement shall be
considered terminated only after the debiting of funds
from the Customer’s Accounts opened by the Company
for provision of services under the Regulations, and the
transfer (write-off) of securities and other financial
instruments from the Customer’s accounts, opened to
the Customer by the Company for the provision of
services within the framework of the Regulations, as
well as after the completion of a full mutual settlement
between the Parties, including for the Customer's
obligations to reimburse the Company's expenses and
to pay remuneration to the Company, in accordance
with the provisions of these Regulations.

In the event of early termination of the Agreement at
the initiative of any Party, the Customer, not later than
the expected date of termination of the Agreement, is
obliged to fulfill all obligations to settle all transactions
concluded on the Regulated Market and the OTC
Market, and/or terminate all concluded but
outstanding transactions.

In case of unilateral early termination of the
Agreement at the initiative of any Party, the Customer,
not later than the expected date of termination of the
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[aTbl pacTopkeHus Jorosopa 06a3aH NpeacTaBuTb
8 KomnaHuio nopyyeHne Ha nepeBoj AeHeXHbIX
cpepcTs co CueTa(oB) KAneHTa, a TaKkKe nopyyeHue
Ha nepesog, (cnncanme) ¢bUHaHCOBbIX
MHCTPYMeHTOB co CueToB KaueHTa, OTKPbITbIX
KnneHty KomnaHuen, C yKkasaHMeM pPEKBU3UTOB
cyeTa(oB) KnneHTa, Ha KoTopble KomnaHuu cnegyet

OCYLLECTBUTb nepesos COOTBETCTBYIOLLMX
AeHEeXHbIX cpeacrts n/mnu $UHaAHCOBbIX
WMHCTPYMeHTOB  KnumeHTa, oOCTaBlIMXCA  nocne

ucnonHeHns KnneHTom Bcex CBOMX 06s3aTenbcTs
nepeg KomnaHuen 1 no 3akno4eHHbIM cOenKkam.

Ecnm Ko AHIO npeanonaraeMoi AaTthl PacTopXKeHun
Jorosopa KnuneHT He npeactasut B Komnanuio
MopyuyeHne Ha NepeBoOs AEHEXKHbIX CpeacTs n/mam
bUHaHCOBbIX MHCTPYMeHTOB co CueToB KnuneHTa, 10
KnveHT HactoAawmm nopyyaet KomnaHwu B AaTy
pacTopxeHua [lorosopa:

- OCYLLEeCTBUTb MEePeYnUC/IeEHNE OCTATKA AEHENHbIX
cpeacTs, yuntbiBaemblx Ha Cuete(ax) KnuenTa, (i) Ha
6aHKOBCKUI cyeT KnueHTa, pPeKBU3UTbI KOTOPOTO
yKasaHbl B HanpaBAeHHOM KAMeHToM yBeAoMAEHUM
0 AOCPOYHOM pacTopykeHun [orosopa, nmbo (ii) Ha
nocnegHue usBecTHole KomnaHuMM  PEKBU3UTDI
6aHKoBCKoro cyeta KnveHTa, a npu oTCyTCTBUU Y
KomnaHun cBegeHuit 0 OaHKOBCKUX PEKBU3UTAX
KnneHTa ONA nepeynucneHus AeHeXHbIX cpeacTs
WAN MPU HEBO3MOXKHOCTU MX WMCMO/Ib30BAHMA —HA
OEeno3nTHbIN cyeT HoTapuyca (eciM NpUMMEHMMO)
MAM Ha cyeT KomnaHumM Mo y4yeTy KpeauTOPCKOM
330/IKEHHOCTM Ha MmsA KnvMeHTa Kak Kpegutopa u

3aKpblTb  Cuet(a) KnumeHTa, OTKpbITbI(bIE) B
KomnaHuu.
Mpn 3Tom KnneHT o06s3aH camocToATENbHO

06patnTbca B KomnaHuio AnsA BO3BpaATa AEHEXHbIX
cpeacts. B cnyyae obpaweHuns KnaveHTa B
KomnaHuio 3a BO3BPaTOM AeHeXHbIX CpeacTB nocne
pactop)eHua  [oroBopa M npeacTaBnAeHUA
KomnaHmm  Bcex  3anpouweHHbix  KomnaHuen
AOKymeHTOB, KomnaHuA BO3BpallaeT AeHeXKHble
cpeacTtea KnneHTy B TedeHune 10 (aecatn) paboumx
AHel;

- OCYLLECTBUTb NepeBos GUHAHCOBbIX UHCTPYMEHTOB
C [AenosuTapHOro c4yeTa, OTKPbLITOTO  K/AMEHTY
KomnaHuel Ha aenosutapHbiit cueT KaneHTta (npu
HaMuMKM) B CTOPOHHEM AEeno3uTapuM B MOpPALKe,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

Agreement, is obliged to submit to the Company an
instruction to transfer funds from the Customer’s
Account(s), as well as an instruction to transfer (write
off) financial instruments from the Customer’s
Accounts opened by the Company to the Customer,
indicating the details of the Customer's account(s), to
which the Company should transfer the relevant funds
and/ or financial instruments of the Customer
remaining after the Customer has fulfilled all its
obligations to the Company and on concluded
transactions.

If by the day of the expected date of termination of the
Agreement, the Customer does not submit to the
Company an Instruction to transfer funds and/ or
financial instruments from the Customer's Accounts,
then the Customer, hereby, instructs the Company on
the date of termination of the Agreement:

- transfer the balance of funds recorded on the
Customer's Account(s) to (i) the Customer's bank
account, the details of which are specified in the notice
on early termination of the Agreement sent by the
Customer, (ii) or to the last details known to the
Company, (iii) or in the absence of information about
the Customer’s bank details for transferring funds, or
in case of the impossibility of such transfer - to a
notary's deposit account (if applicable) or to the
Company’s account for recording of accounts payable
in the name of the Customer as a creditor and close the
Customer's Accounts.

In this case, the Client is obliged to apply to the
Company for a refund. If the Client applies to the
Company for a refund after termination of the
Agreement and submission to the Company of all
documents requested by the Company, the Company
returns the funds to the Client within 10 (ten) business
days;

- to transfer financial instruments from the depository
account opened by the Company to the Client's
depositary account (if any) with the third-party
depository, in the manner prescribed by the terms and
conditions of the activities of the relevant depository;
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npeaycMoOTPEHHOM  YCAOBUAMW  OCYLLECTBAEHUSA
AeATeNIbHOCTM COOTBETCTBYIOLWEro Aeno3unTapus;

- B cay4yae otcyTcTBuA y KomnaHum nHdopmauum o
Haanumn y KaveHTa [genosuTapHoOro cyeta B
CTOPOHHEM Aeno3nTapun - KAWEHT HACcToAWMM
nopyyaet KomnaHuu B aTy pactopkeHua [lorosopa
npoaatb GUHAHCOBbIE MHCTPYMEHTbI, YYUTbIBAaEMbIE
Ha Cyete KnueHTa, oTKpbiTom KomnaHuein. [laHHoe
nopyyeHve  ABnseTcd  OObIYHBIM  PbIHOYHBIM
nopyyeHvem Ha npoaaxy dMHAHCOBbIX
WMHCTPYMEHTOB, KOTOpPOE MOMKET ObiTb MCMOJIHEHO
KomnaHueit B nopagke, YCTaHOB/IEHHOM
HacToAwMM  PernameHTomM  gna  MCNOAHEHUA
PbIHOYHbIX MNOPYYEHUN, KaK Ha Perynmpyemom
PbIHKE, TaK U Ha BHebUpKeBOM PbIHKE, MpU 3TOM
KOHTPAreHTOM MO TaKMM cAeNKam MOXKeT 6biTb B
TOM umncne n cama KomnaHua, gencTeyowan Kak B
CBOMX WHTepecax, TaK WM B WHTepecax Apyrux
Knnentos KomnaHuu.

CTOpOHbI  HacToALWMM  COM/AWATCA  CYUTaTb
YKa3aHHble CAENKU [0roBopammu, 3aK/AHYEeHHbIMU
Ha Nyywux A[OCTynHbix KomnaHwuu  ycnosumax.
CTOpOHbI MPULWIN K COTNALWEHMI0O O TOM, YTO MpwU
3aKN0YeHUn COOTBETCTBYIOLLUNX CAEenNoK B
YCTAHOBNEHHbIX  HAaCToAWMM  NyHKTOmM  21.12
PernameHTa cnyvyaax KomnaHma He  HeceT
OTBETCTBEHHOCTM 3a YObITKM, B TOM uucne
YNYLEHHY0  Bbirogy, MOHECEeHHble  pacxoapl,
HenonyyYeHHble 4oxoapl, MHble npasoBble
nocneacTensa, NnoHeceHHble KnneHTom, cBA3aHHbIE C
YKa3aHHbIMMK aencTeuamm KomnaHmu.

C MmomeHTa HanpaB/ieHWA yBeAOMJEHMA O
[O0CPOYHOM pacTopKeHuun lorosopa KomnaHua He
WUCNONHAET Kakue-nnbo [MopyyeHna KnumeHTa, 3a
MCKAOYEHNEM TeX, KOTOPble HanpaB/eHbl Ha:

- yperyauposaHue/3aBepLieHue CAENOK,
3aK/IIOYEHHbIX BO MUCMONHEHWe [lopyyeHuit

KnveHTta, nocTynmMBWKMX A0 HanpasBaeHMWA
CtopoHe VYBegOMNEHMA O pPaCTOPXKEHUU
Jorosopa;

- Ha ocyuiectsneHume OKOHYaTeNbHbIX

B3auMmopacyeToB ¢ KAMEHTOM U BbIMOAHEHUE
ob6sa3aHHoOCTe KnueHTa, YCTaHOB/EHHbIX B
HacToAwem pasgene 21 PernameHTa, B cayyae
[0CPOYHOro pacTopskeHua [lorosopa.

3aBepu.|eHV|e Ha4yaTbIiX paHee CAenokK KomnaHua
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- if the Company does not have information about the
Client's depository account with the third-party
depositary, the Client, hereby, instructs the Company
to sell the financial instruments recorded on the
Client's Account opened by the Company on the date
of termination of the Agreement. This order is an
ordinary market order for the sale of financial
instruments, which can be executed by the Company in
accordance with the procedure established by these
Regulations for the execution of market orders, both
on the Regulated Market and on the OTC market, while
the counterparty for such transactions may be itself
The Company acting both in its own interests and in the
interests of other Clients by the Company.

The Parties, hereby, agree to consider these
transactions as contracts concluded on the best terms
available to the Company. The Parties have agreed that
when concluding the relevant transactions in the cases
specified in this Clause 21.12 of the Regulations, the
Company shall not be liable for losses, including lost
profits, expenses incurred, lost income, other legal
consequences incurred by the Client related to the
specified actions of the Company.

From the moment the notification of termination is
sent, the Company does not execute any Orders of the
Client, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Client’s Orders received prior to
sending the notification of the Agreement
termination to the Party;

- for making final mutual settlements with the Client
and fulfilling the Client's obligations set forth in
this Section 21 of the Regulations, in case of early
termination of the Agreement.

The previously started transactions are completed by
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npoBoauT Mbo B coOTBETCTBMM C opydyeHuamu
KnueHTa, iMb60 Npu OTCYTCTBUM TaKUX MopydeHnin —
no ycmoTpeHuto KomnaHuu, No  TeKyLMm
PbIHOYHbIM LLeHaM.

B cnyyae, ecnm B LensiX AOCPOYHOrO PACTOPXKEHUN
Jorosopa Knnent He WUCNONHUT nnun
HeHaaneXawmm obpasom UCNONHUT 06A3aHHOCTb,
YCTaHOBNEHHYIO NyHKTOM 21.10 Bblwe, Mo
3aKpbITUIO nosunymi B YCTaHOB/IEHHbIN
nonoxeHmamm nyHkta 21.10 PernameHTa CpOK,
KomnaHuA BnpaBe gnsa uenein 3akpbiTMa NO3nuLni
KnneHta ocywectButb npoaaxy ¢UHaAHCOBbIX
WMHCTPYMEHTOB, YuYMTbiBaembix Ha CyeTe KnueHTa,
OTKpbITOro KomnaHuemn, a Tak:Ke 3aK/ito4aTb CAENKN
Kynau/npoaaskM  MHOCTPAHHOW  BaloTbl, MO
TEKYLMM PbIHOYHBbIM LLeHaM JAs Lienei 3aKkpbiTus
nosuumii KnveHta nocne WUCTEYEHUA CpoOKa Ans
HanpaBieHMA  06A3aTesibHbIX  MOPyYeHUA U
CaMOCTOATENIbHOTO  3aKPbITUS  COOTBETCTBYHOLLMX
nosuuuii KnneHtom.

Mpu HanpasBneHun KnuneHTOom yBegomneHua o
pactopeHun [oroBopa yKasaHHbIn [lorosop
CYMTAETCA PAcTOPrHyTbIM No uctedeHnn 10 (gecatun)
pabounx AHel ¢ MOMeHTa nosyvyeHus KomnaHuen
COOTBETCTBYIOLLErO YBEAOMNEHUA NPU OTCYTCTBUM Y
KnveHTa HeBbINO/IHEHHbIX 00A3aTeNbCcTB Mnepes,
KomnaHuei, YCTaHOBNEHHbIX HacToALLMM
Pernamentom. lpu  Hanmumm y  Knuenta
HEBbINO/IHEHHbIX 006A3aTeNbCTB, YCTAaHOB/IEHHbIX
PernameHTom, [loroBop cuMTaeTca pacToOprHyTbimM C
MOMEHTA WX MOJIHOTO WCMONHEHUA KnneHTom
nepes KomnaHuen.

KomnaHua mMmeeT NpaBo PacTOPrHyTb HACTOALMIA
[oroBop B  OAHOCTOpPOHHeM nopsagke  6es
cobnoaeHus CPOKOB npeaBapuTeNbHOro
NUCbMEHHOIO YBEAOMNEHUA B CNEAYIOLIMX CAYYanX:

(a) ecnn KNneHT HapyLwaeT yCnoBMA HacToALWEro
WKW MHOTO A0roBOPa, 3aK/JOYEHHOTO MeXayY
KomnaHuen u KnmeHtom, wam ecnu, no
MHeHuio KomnaHuu, ycnosua HacToALwero
[oroBopa He MOryT 6bITb BbINOJ/IHEHbI;

(b) ecm KNMeHT Hanpsamylo WM  KOCBEHHO
ABNAETCA MNPUUMHOM Toro, yto KomnaHus

MOXeT ObITb 3amMellaHa B MOLWEeHHNYeCTBE,

(c) ecnin KomnaHma nmeeTt OCHOBaHMA NoJsaraTh,
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the Company either in accordance with the Client’s
Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.

In the event that, for the purpose of early termination
of the Agreement, the Client does not fulfill or
improperly fulfills the obligation set forth in Clause
21.10 above to close positions within the period
established by the provisions of Clause 21.10 of the
Regulations, the Company is entitled, for the purposes
of closing the Client’s positions, to sell financial
instruments recorded on the Client’s Account , opened
by the Company, as well as to conclude transactions of
purchase/ sale of foreign currency at current market
prices for the purpose of closing the Customer's
positions after the expiration of the period for sending
mandatory orders and independently closing the
corresponding positions by the Customer.

When the Customer sends a notification of terminating
the Agreement, the said Agreement is considered
terminated after 10 (ten) business days from the date
of receipt by the Company of the notification in the
absence of the Customer’s outstanding obligations to
the Company established by these Regulations. If the
Customer has outstanding obligations under the
Regulations, the Agreement is considered terminated
from the moment they are fully fulfilled by the
Customer to the Company.

The Company has the right to terminate this Agreement
unilaterally without compliance with the time
requirements of prior written notification in the
following cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the
Company and the Customer, or if, in the opinion
of the Company, the terms of this Agreement
cannot be fulfilled;

(b) if the Customer directly or indirectly is the
reason that the Company may be involved in

fraudulent practices;

(c) if the Company has reason to believe that the
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yTo pAeATtenbHOCTb KaneHTa HeraTMBHbIM
obpasom CKa3blBaeTcA Ha YPOBHe
HadEeXHOCTU WM Ha paboTtocnocobHocTH
Cuctembl HTepHeT-TpegmHra Komnanuu;

(d) €C/In B XoA4e NPOBEPKN UM paccienoBaHusA
no 3anpocy KomnaHMM WAM  MHOrO
KOMMETEHTHOro  opraHa  KaneHt  He
npegocTasun Tpebyemyro MHbOPMaLMIO;

(e) ecnn KnneHT obpalwianca K COTpyAHMKam
KomnaHun B rpyboit nam ockopbutenbHom

dopme;

(f) ecnm  KAveHT npefocTaBuUn  JIOKHYIO W
3aBeA0MO JIOKHYI0 MHPOPMaLMIO;

(g) ecim  KnveHT Hanpasun B KomnaHuio
TpeboBaHue 06 yaaneHun, 6AOKMPOBaAHUMU
n/mnn npeKpaLLeHnn 06paboTkn
KomnaHwuelt NMepcoHanbHbIX AaHHbIX U UHbIX
JaHHbIX KnveHTa, Ha 06paboTKy KOTOPbIX
KnneHT paHee npegoctasun KomnaHuu
cornacwue.

KnueHT He BnpaBe ycTynaTtb WAM NepegasaTtb
TpeTbMM nMuaM npaBa M 06A3aHHOCTM Mo
[orosopy 6e3 npensapuUTenbHOro NMUCbMEHHOTO
COrnacoBaHMA COOTBETCTBYOLWEN YCTYNKM WK
nepenaym co ctopoHbl Komnanumu.

KomnaHua Bnpase ycTynaTb CBOM Mnpasa W
06s3aHHOCTM no [oroeopy ¢ KaMeHTom apyromy
6poKepy, BKAKOUAsA NOAHYIO Nepeaady Bcex npas u
obAsaHHOCcTeld no JloroBopy, a TaKXe y4yeTa
aKTMBOB M 06s3aTeNbCcTB KAneHTa, B TOM yucne
nytem 3ameHbl KomnaHum Ha HoBoro 6pokepa B
KayecTBe CTOpPOHbI Mo [orosopy (HoBaumm).

Takaa ycTynka WMAM HOBauuMA AOMycKaetca npu
yCnoBUK 3aKNoYeHun COOTBETCTBYHOLLENO
cornaweHmna mexay KomnaHuen w  HOBbIM
bpoKepom M Npu yCNoBUM NpeaBapUTENbHOIO
yBeL0OMNEHUA KomnaHuei Knnenta o]
COOTBETCTBYHOLLEN YCTYMNKE UAM HOBALMU.

KnveHT,  npucoeamHAaacb K HacToAwemy
PernameHTy, BblpaxkaeT CBOE npeaBapuTesibHOe
cornacme Ha yCTynKy WAM HOBALMIO B NopAgKe,
NpPeaycMOTPEHHOM HaCTOALIMM MYHKTOM, Mpu
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Customer’s activity negatively affects the level
of reliability or the performance of the
Company's Online Trading System;

(d) if during the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the
required information;

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) if the Customer has provided false and
misleading information;

(8) if the Client has submitted a request to the
Company for the deletion, blocking, and/or
cessation of the processing of the Client's
Personal Data and other data, for which the
Client had previously given consent to the
Company to process.

The Client is not entitled to assign or transfer its rights
and obligations under the Agreement to any third
party without the prior written consent of the
Company.

The Company shall have the right to assign its rights
and obligations under the Agreement with the Client
to another broker, including the full transfer of all
rights and obligations under the Agreement, as well
as the transfer of the accounting of the Client’s assets
and liabilities, including through the substitution of
the Company by a new broker as a party to the
Agreement (novation).

Such assignment or novation may be performed
based on a written agreement between the Company
and the new broker, and shall require prior notice to
the Client about such assignment or novation.

By acceding to these Regulations, the Customer
hereby gives advance consent to such assignment or
novation in accordance with this clause, provided
that the Company complies with the requirement of
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ycnosum cobnoaeHun TpeboBaHUsA o]
npesBapuTesibHOM yBegomaeHun. OTaenbHoe
NUCbMeHHoe cornacMe KaMeHTa Ha  Takylo
yCTynKy/HoBaumio He TpebyeTca.

Ecnum yctynka/HoBauma BKAOYAET MOJHYIO 3aMeHy
CTOPOHbI No [loroBopy U Nepeaayy y4yeta akTUBOB
M 0053aTenbCcTB, TaKoe YBEAOM/IEHME TaKKe
cyuTaeTcA  yBelOM/IeHMEM O MpeKpalleHun
NPaBOOTHOLLEHUI MeXay KnneHtom n
Komnanue.

B cnyyae Hecornacusa c  ycTynKoli/HoBauuein
KnveHT BnpaBe A0 AaThl  YCTynKW/HOBauMM,
YKa3aHHO B yBe4OM/IEHUN, NOAATb MOPYYEHUE HA
nepeBos BCEX CBOMX AKTUBOB Ha CYeTa B MHbIX
bUHAHCOBbIX  opraHM3aumMax B nopAagke,
ycTaHoBNeHHOM PernameHTom 1 [loroBopom.

B cnydae, ecam KaueHT He nogact TaKoe
nopy4eHue A0 yKasaHHoM aatbl, KnneHT cumtaeTca
COrnacMBLUMMCA  C  YCTynKoi/HoBauuein U
NMwaeTcA npasa npeavbABaATb K KomnaHum
NPeTeH3nKn, CBA3aHHbIE C e€ peasnsaumen.

prior notice. No separate written consent from the
Customer shall be required.

Where such assignment or novation includes the full
substitution of the Company by another broker and
the transfer of the accounting of assets and liabilities,
the prior notice shall also constitute notice of
termination of the legal relationship between the
Customer and the Company.

If the Client does not agree to such assignment or
novation, the Client shall have the right, before the
date of transfer/ ovation specified in the notice, to
instruct the transfer of all assets to accounts with
other financial institutions in accordance with the
procedure set out in the Regulations and the
Agreement.

If the Client fails to submit such instruction before the
effective date indicated in the notice, the Client shall
be deemed to have accepted the assignment or
novation and shall not be entitled to raise any claims
against the Company in connection with the
implementation of such assignment or novation.

22

NASDAQ GLOBAL DATA

NASDAQ GLOBAL DATA

22.1.

22.2.

23

23.1.

KomnaHua ssnsetca adduAMpoBaHHbIM  AULLOM
oduumnanbHoro Ouctpmubbiotopa NASDAQ GLOBAL
DATA. KomnaHua ocyuiecTsnaeT
petpaHcamposanme NASDAQ GLOBAL DATA pna
cBonx KnueHTtoB. KnumeHT, npucoeamHascb K
HacToawemy PernameHTy, cTaHOBUTCA abOHEHTOM
FnobanbHoro aboHeHTckoro porosopa HACHAK,
UMMNJIEMEHTUPOBAHHOTO B HACTOALWMI PernameHT B
MpunoxeHnn 8, 6e3yCNIOBHO COrnalaeTcs C ero
YyCNOBUAMM M 0683yeTCs UX BbINOAHATD.

Komnanma u  OuctpubbioTop  He  HecyT
OTBETCTBEHHOCTM nepend, KaneHtom 3a nobble
yObITKMA, MPUYMHEHHblE BPEMEHHOM OCTAaHOBKOWM,
npepbiBaHnem nepegaun [JIOBAJ/IbHbIX OAHHbIX
HACOAK, HenonHoTy w  (MAM)  HETOYHOCTb
UHoopmauun,  3a UCK/IlOYEHMEM  Cy4YaeB
YMbIWIEHHbIX HEMpPaBOMEpPHbIX AeNCcTBUIA  COo
CTOpoHbl KomnaHum u/vamn Quctpnbbiotopa.

HAC/IE[JOBAHUE AKTUBOB

anCOEAMHﬂﬂCb K HactoAuwemy PernameHTy,
KnuneHT cornawaetca, 4to B cnyydyae CMepTm

The company is an affiliate of the official NASDAQ
GLOBAL DATA Distributor. The Company retransmits
NASDAQ GLOBAL DATA for its Clients. The Client, by
accessing these Regulations, becomes a subscriber of
the NASDAQ Global Subscriber's  Contract,
implemented in these Regulations in Annex 8, and
unconditionally agrees with its terms and undertakes
to comply with them.

The Company and the Distributor shall not be liable to
the Client for any losses caused by a temporary
suspension, interruption of the transmission of
NASDAQ GLOBAL DATA, incompleteness and (or)
inaccuracy of information, except in cases of
intentional misconduct on the part of the Company
and/or the Distributor.

INHERITANCE OF ASSETS

By acceding to these Terms, the Client agrees that, if
the Client dies, the Company, after having received
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KnueHra, KomnaHwusa nocne nosiy4eHun
NoATBEPKAAOLWMX AOKYMEHTOB (i) OTMeHseT Bce
aKkTuBHble MopyyeHus (MHctpykummn) Knuenta; (ii)
NPUOCTaHaBAMBAEeT  WCMonHeHue  lopy4veHui
(MHCcTpyKkuMi) KnueHTa; (iii) 610KMpyeT BbIBOA,
AeHexHblx cpeact8 co CuetoB KaumeHta u (iv)
NPUHYAMTENbHO 3aKpbiBaeT atobble no3uuuuM no
Coenkam Short (kak onpeaeneHo B NpunoxkeHnu 4
K PernameHTy).
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Regulations on Provision of Brokerage (Agency)
Services on the Securities Market

relevant supporting documents, shall: (i) cancel any
active Orders (Instructions) of the Client; (ii) suspend
execution of any Orders (Instructions) of the Client; (iii)
block money withdrawal from the Client's Accounts;
and (iv) unilaterally closes any positions under Short
Transactions (as defined in Annex 4 hereto).

23.2.  AkTuBbl KnueHTta Ha CyeTe KnmeHTa B KomnaHum The assets on the Client's Account after the Client's
nocne ero cMepTn nepexodaT HacneaHuky B  death shall be transferred to the heir in accordance
nopsake HacnenoBaHus, yctaHoBneHHom  with the procedure established under applicable law.
NPUMEHMUMbIM 3aKOHOAATE/IbCTBOM.

23.3 KomnaHuAa paspewnt 3akoHHbIM HacnegHukam The Company shall allow the Client's legal heirs to
pacnopsarkaTbca aktuBamm ymeplero KnumeHta, dispose of the assets of the deceased Client held on the
Haxogawmmmncs Ha Cuetax KnmeHTta B Komnanumn, B8 Client's Accounts in the Company, including by way of
TOM uMcie NyTem BbiBeAeHUs AeHexkHbix cpeacts  withdrawal of the Client's money, after the Company is
KnuneHTta, nocne toro, Kak KomnaHua ybeantca B  satisfied that he or she has the authority to do so.
HA/IMYMM Y HUX COOTBETCTBYHOLLUX NOJTHOMOYMIA.

23.4 Bo wusberkaHue comHeHuld, KomnaHua He HeceT For the avoidance of doubt, the Company shall not be
OTBETCTBEHHOCTM 3a /obble  KonebaHma B liable for any adverse fluctuations in the value of the
CTOMMOCTM aKTMBOB Ha CueTe KnuneHTa (i) 8 TedueHne  assets held on the Client Accounts (i) during the period
nepvoga MeXay  CMepTblo KnuneHTa n  between the death of the Client and notification of the
ysegomneHvem KomnaHum o ero cmeptu, a Takke Company of same or (ii) during the period between the
(ii) B TeueHne nepropa mexay cmeptbto Knventa 1 death of the Client and the moment the assets on the
nepexogom aktMeoB Ha Cuete HKnmeHta ero Client's Account are transferred to its heirs.
HacneAHWKaM.

A TMPUJIOMEHUNA ANNEXE

MpunoxkeHue 1 (A) — 3aaBneHne 0 NpUcoeauHEHUN
K PernameHTy okasaHuA 6POKEPCKUX (areHTCKMX)
YCAYr Ha pbIHKe LleHHbIX Bymar (ona dusnyeckunx
anu)

MpwunoxkeHue 1 (B) — 3asBieHWe 0 NpUCOEANHEHUN
K PernameHTy okasaHuA 6POKEPCKUX (areHTCKUX)
YCAYr Ha pbIHKe LeHHbIX Bymar (411 ropnanyeckmnx

amu)

MpunoxkeHue 2 (A) — AHKeTa KaneHTa PUSUYECKUE
JINMUA (ynpolueHHas)

MpunoxkeHue 2 (A-1) — AHKeTa K/IMeHTa
®U3NYECKME NUUA (yrnybneHHas)

MpunoxkeHue 2 (B) — AHKeTa KAneHTa
HOPUOANYECKUE NNLIA

MpunoxeHne 3 — Komncenun, Tapudbl n
Bo3smeleHunsa

MpunorxkeHune 4 — [leknapauua o puckax, CBA3aHHbIX

Annex 1 (A) — Application for Accession to the
Regulations on provision of brokerage (agency)
services on the securities market (for Natural persons)

Annex 1 (B) — Application for Accession to the
Regulations on provision of brokerage (agency)
services on the securities market (for Legal entities)

Annex 2 (A) — Client Questionnaire Individuals
(simplistic)

Annex 2 (A-1) — Client Questionnaire Individuals
(advanced)

Annex 2 (B) — Client Questionnaire Legal Entities

Annex 3 — Fees, Tariffs and Reimbursements

Annex 4 — Risk disclosure statementregarding the risks
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C OCYLLLECTB/IEHNEM OnepaLmii Ha PbIHKE LeHHbIX
bymar

MpunoxeHue 5 —Ycnosua, npuMeHuUmble K
PO3HMYHBbIM KAneHTam

MpunoxeHue 6 — OTAeNbHbIE BUAbI CAENOK

MpunoxeHue 7 — Npasuna cosepLlleHUA CAENO0K C
MCNONb30BaHMEM MapPKMHA/IbHbIX 3aMMOB

MpunoxkeHue 8 — FobanbHbI aBOHEHTCKUIA
porosop HACOAK

MpunoxkeHne 9 — MNoNNTMKa ynpaBaeHusa Kanobamu
MpunoxeHne 10 — Ycnosua, NpuMeHnMble K
MNpodeccroHanbHbIM KIMEHTAM

MpunoxeHne 11 — YcnoBmA NCNONHEHMUA

cneunanbHbIX nopyquMﬁ

MpunoxeHne 12 — Ycnosua yyactus B Ny6ANMYHbIX
pa3smeLleHnax

MpunoxkeHune 13 - MNpasmna coBepLieHNA CAENOK C
NpPou3BOAHbIMU GUHAHCOBLIMU MHCTPYMEHTAMM

MpunoxkeHune 14 — YcnosuA oKasaHmA ycayr no
OpraHM3aumm cAenokK ¢ UMbpPoBbIMM aKTUBAMMU

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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associated with operations on the securities market

Annex 5—Terms Applicable to Retail Clients

Annex 6 — Certain Types of Transactions

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients

Annex 11 — Terms of Special Order Execution

Annex 12 — Public Offering Participation Term Sheet

Annex 13 - Derivative Transactions Rules

Annex 14 - Terms of Services of Arranging Deals In
Digital Assets
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