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Annex 9
to the Regulations on Provision of Brokerage
(Agency) Services on the Securities Market approved by Resolution of the Board of Directors of
Freedom Finance Global PLC
dated 03 September 2026
COMPLAINTS MANAGEMENT POLICY
About the Policy
This policy governs the procedure for considering and settlement of complaints made by Retail and Professional client against
Freedom Finance Global PLC (the "Company") in connection with the provision by the Company of Investment Services (the
"Complaints").
Any capitalized terms used but not defined herein shall have the meaning given to them in the Glossary.
Definitions
In the Policy, except where it follows otherwise from the context:
"AIFC" means the Astana International Financial Centre
"AFSA" means the Astana Financial Services Authority;
"Complainant” means an individual or legal entity that is a Client of the Company or a legal representative thereof, or a
representative acting under a power of attorney;
"IAC" means International Arbitration Centre in the AIFC;
"Glossary" means the AIFC Glossary (AIFC Act No. FR0017 of 2018);
"Policy" means this Complaints Management Policy.
Submission and consideration of the Complaint
The Complaint shall be sent by the Complainant in free form or using the form provided in the Annex A to the Policy, (a) by e-
mail to the e-mail address info@fbroker.kz, 7555@fbroker.kzwith the subject line “Client Complaint” or (b) in the personal
cabinet of the Company's Internet Trading System (Tradernet) by using the “Communication with Support” module in the web
version, or the “Communication” module in the mobile application. You can also send a complaint by filling in the feedback
form located on the corporate website https://fbroker.kz/ in the “Write to us” module (section “About us”).
The Company unit responsible for handling complaints shall send the Applicant, from its corporate email address, an
acknowledgment of receipt of the complaint within 7 (seven) calendar days from the date the complaint is received by the
Company, and shall also provide the Applicant with

1) contact details of the person responsible for reviewing the Complaint;
2) information on the procedure of consideration of complaints by the Company;
3) information on the possibility of providing a copy of the grievance or complaint review procedures free of charge at the
request of the Complainant. The Complainant is entitled to contact the department responsible for handling complaints in
order to obtain a free copy of the complaint handling procedures, using the unique reference number of their complaint;
4) the unique number under which the relevant Complaint is registered by the Compamny, stating that the Complainant should
use this uniqgue number in all future communications with the Company and/or AFSA in relation to the specific Complaint, as
well as the process to be followed in dealing with the Complaint (e.g. when the Complaint will be acknowledged, the estimated
time of review, the possibility (where applicable) for referral to AFSA, IAC or the AIFC Court).
Within 60 (sixty) calendar days of the investigation of the Complaint, the Company must inform the Complainant in writing
about the outcome of the investigation. In the event where the Company is unable to respond within 60 (sixty) calendar days,
it must inform the Complainant of the reasons for the delay and indicate the expected period within which the investigation
will be completed. This period cannot exceed 90 (ninety) calendar days from the submission of the Complaint
During the investigation of the Complaint, the Company informs and updates the Complainant of the handling process of its
Complaint every 30 (thirty) calendar days.
When providing a final decision that does not fully satisfy the Complainant’s demands, the Company notifies in writing the
Complainant using a thorough explanation of its position on the Complaint and set out the Complainant’s option to maintain
the Complaint e.g. through the AFSA, IAC, or the AIFC Court.
A Complainant may use the following authorities to file an appeal against a final decision or in cases of a delay in a final
decision:

i. AFSA:
Astana International Financial Center Financial Services Authority
Astana, 55/17 Mangilik El Avenue, C 3.2

P.0. Box 010000, Republic of Kazakhstan

Telephone: +7 7172 91 90 01 or 8 800 080 08 01
Website: http://www.afsa.aifc.kz

ii. International Arbitration Centre (IAC)
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Astana, 55/16 Mangilik El Avenue, C 3.1
Level 1, P.O. Box 010000, Republic of Kazakhstan

Telephone: +7 (717) 264 73 37 or +7 (701) 981 73 20
E-mail: info@aifc-iac.kz

iii. AIFC Court
Astana, 55/16 Mangilik El Avenue, C 3.1

Level 1, P.O. Box 010000, Republic of Kazakhstan
Telephone: +7 (717) 264 73 37 or +7 (701) 981 73 20
E-mail: info@aifc-court.kz

The Company, in turn, shall be entitled, for the purpose of protecting its rights and legitimate interests, to bring a
claim, assert a demand or otherwise commence proceedings against a Client of the Company as a respondent or
defendant before the International Arbitration Centre (IAC), the AIFC Court, or a competent court at the place of

residence or registered office of such Client, in accordance with applicable law and the jurisdictional rules of the relevant
forum.
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Annex A
COMPLAINANT COMPLAINT FORM

Date:

Full name:

ID/Passport No/Registration No:

Account No:

Contact detail including e-mail:

Complaint cause, detailed explanation and screenshots/copies
of correspondence to the details of the complaint (if available)

Financial instrument (if applicable):

The date of the last correspondence with the Company
employee and the name of that employee:

A detailed summary of the events leading up to a complaint:

Expected resolutions/outcomes to rectify the situation:

* This paragraph should describe the requirements, request
and expectations of the Complainant as a result of complaint
consideration

Personal signature:
If you wish to lodge a complaint against Freedom Finance Global PLC:

1. please, fill in this form, print, sign and send out it to info@fbroker.kz , or
2. submit an order in the System of Internet Trading
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Freedom Finance Global PLC xapus KOMNaHMACbIHbIH, [UpeKTopap KeHeciHiH 2026 K. 3 KbipKyiiek
wewimimeH 6ekitinreH
Bafanbl KaFasgap HapbiFbiHAA GpoKepAiK (areHTTiK) KbI3MeT KepceTy pernameHTiHe
9-KocbiMLia
LWAFbIMAOAPAODBI BACKAPY CAACATbI
Cascar Typanbl

Ocbl casncat Freedom Finance Global »kapua KomnaHuAcbiHbIH, (ByaaH api — «KomnaHua») UHBECTULMANBIK Kbi3meTTepai
YCbIHybIHa 6alinaHbicTbl benwek xaHe Kacibun knneHTTepaiH, KomnaHusafa KaTbiCTbl WaFbiMAapbiH (byaaH api — «LLareimoap»)

Kapay XaHe peTTey TopTibiH peTTena,.

Ocbl 9-KOCbIMLIAAA aHbIKTamMaIMaFaH, NaaanaHbliaTbiH 6ac apinneH 6acbinFaH Ke3 KenreH TepmuHaep Fnoccapuitge onapra
bepinreH mafbiHaHbI Bingipeai.

AHbIKTamanap
Erep MaHMaTiHHEH e3rewe TyblHAamaca, CasacaTtra:

«AXKO» «AcTaHa» XanblKapablK KapKbl OpTanblfblH bingipeai
«AFSA» KapKblNblK KbI3MeTTepai peTTey KeHiHgeri KomuteTTi bingipeai;

«OTiHiW 6epywin KomnaHuaHbIH, KAMEHTI Hemece OHbIH, ceHimxaT 6oibiHWa 3aHabl eKifi/ekini 60/bin TabbinaTblH eKe
Hemece 3aHabl Ty/IFaHbl bingipeai;

«XTO» AXKO-gafbl XanblkapanblK Tepenik opTanbiKTbl bingipeai;
«lnoccapuinn AXKO Fnoccapuiid 6ingipeai (2018 »kbinFbl Ne FR0O017 AXKO akTici);
«Cascat» ocbl LLarbimaapapl 6ackapy casacatbiH bingipes;.

Larbimabl 6epy KaHe Kapay

OTiHIW 6epywi WafbiMabl epKiH yarine Hemece CascaTka A Kocbimlwagza KenTipiareH yAariHi naiganaHa oTbipbin, (a)
3NeKTPoHAbIK nowTa apKbinbl info@fbroker.kz 7555@fbroker.kz anekTpoHAbIK MeKeH»KalbiHa TaKblpblbblHa «KAMEHTTIH,
LWafbIMbl» Aen »asbin Hemece (b) KomnaHuaHbiH, MHTepHeT TperanHr XyiieciHiH (Tradernet) »keke KabuHeTiHAe Be6-HyCKaaa
«Kongay Kbi3meTiMmeH KapbiM-KaTblHac» Hemece MobuabAi KocbiMwaga «KapbiM-KaTblHAaC» MOAyAiH naiganaHy apKbibl
Xibepegi. CoHgaii-ak wafbimabl https://fbroker.kz/ kopnopatueTik caitTbiHga «bisre »asbiHbI3» moayniHae («bi3 Typanbi»
6enimi) opHanacTbipblnFaH Kepi 6aitnaHbIC HbiCaHbIH TOATLIPY apPKbIbl XKibepyre 6onaabl.

LLafbimaapapl KapayFa Kayantbl KOMNaHMAHBIH, KypblibiMabIK Henimweci OTiHiW Gepylire KOpNnopaTUBTIK 3N1EKTPOHABIK,
nowTa apKbibl KOMNaHUAHBIH, WafbiMAbl anfaH KyHiHeH 6actan 7 (sKeTi) KYHTi36eniK KyH iWiHAe WaFbIMHbIH, aNblHFaHbIH
pacTayabl Xibepeai, coHgali-aK OTiHiw 6epyuire MbiHaNapAbl YCbiHAAbI:

1) wafbiMabl KapayFa *KayanTbl agaMHbIH, 6alinaHbICc AepeKTepi;

2) KoMNaHUWAHbIH, WafbiMAapabl Kapay pacimi Typasibl aknapaTtTbl;

3) OTiHiw 6epyLwiHiH, cypay canybl 6oMbIHWA OTIHIWTI Hemece WaFbiIMAbl Kapay paciMAaepiHiH, KewipmenepiH TeriH yCbiHy
MYMKIHAIr Typanbl aknapatTbl, 6yn petTe OTiHiW 6epywi o3 eTiHiWiHiH biperelt HEMIpiH NaliganaHa oTbIPbIN, OHbIH, LWAFbIMbIH
Kapay pacimaepiHiH, KewipmenepiH TeriH yCbIHY YLWiH WafbiMAbl Kapay YLWiH KayanTbl 6enimwere }yriHyre KyKkblnbl 6onaabl;
4) OrTiniw 6epylwi KepceTinreH Gipereit Hemipai KomnaHuameH >kaHe/Hemece AFSA-meH HakTbl LLarbimFa KaTbICTbl Gap/biK,
b6onawak b6annaHbicTapaa, coHaal-ak LWafbimabl Kapay KesiHge KoAAaHbIAaTbiH NpoLLecKke naliaanaHybl TUIC EeKeHiH KepceTe
OTbIPbIN, TUICTI WaFbIM TipkeareH biperei Hemip (Mbicansbl, LLaFbiMm pacTanfaHaa, KapayabiH 60mkamabl yakbiTbl, AFSA-Fa, XTO-
fa, AXKO-HbIH, COTbIHA KYFiHY YLWiH MYMKIHAIK (0N KONAAHbINATLIH XKepae)).

LLarbiMabl KapafaH caTTeH 6acTan KyHTi36enik 60 (annbic) KyH iwiHae KomnaHua OTiHiw 6epyLwiHi Teprey HaTuXenepi Typanbl
»a3balua xabapaap etyi Tic. Erep KomnaHua KyHTi36enik 60 (annbic) KyH iwiHge »ayan 6epe anmafaH Kafaainaa, on KewikTtipy
cebenTepi Typanbl OTiHiW H6epyuwire xabapnayfa KaHe Teprey aaKTanaTbiH KYTiNETiH KeseHai kepceTyre Tvic. byn mepsim Lafbim
bepinreH caTTeH 6acTan KyHTi36enik 90 (ToKcaH) KYHHEH acnayfa Tuic.

LLafFbimabl Tekcepy 6apbicbiHAa KomnaHua LLaFbimapl Kapay NpoLeci Typasbl *KaHa aknapaTTbl apbip KyHTi36enik 30 (0TbI3) KyH
canblH xabapaap eteg,i kaHe OTiHiW bepyLwire xabapnanpl.
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3.5 OrTiHiw b6epywiHiH, TananTapblH TO/bIK KaHaraTTaHAbIPMAMTbIH TYMKIiNIKTI Wewimai ycbiHa oTbipbin, Komnanusa LUafbimFa
KaTbICTbl ©3 YCTaHbIMbIHbIH, €MKel-Terkelnni TyciHgipMmeciH naganaHa oTbipbin, OTiHiW 6epywiHi a3balwa HbicaHaa xabapaap
eTesi oaHe OTiHiW 6epywiHin, LWafbimabl, mbicansbl, AFSA, XTO Hemece AXKO-HbiH, COTbl apKbl/ibl KOpFay MyMKIHAiM Typanbl
xabapnaiigbl.

3.6 OTiHiw bepywi TYNKIiNiKTI wewimre anennauma 6epy yWiH Hemece TYNKINIKTI wewim Kabbingayabl KewikTipreH »Kafganga
MblHaZan opraHaapAbl NanganaHa anagbl:

i. AFSA:

«AcTaHa» XanblKapasblk Kapbl OPTablFbiHbIH, KapXKbIbIK KbiI3METTepai petTey KomuteTi
AcTaHa K., 55/17 MaHinik En aangsbinsl, C 3.2

MowrTa nHAekci 010000, KasakctaH PecnybavKachl,

TenedoH: +7 7172 91 90 01 Hemece 8 800 080 08 01

Beb-cawT: http://www.afsa.aifc.kz

ii. Xanbikapanblk Tepenik optanbiFbl (XTO)
AcTaHa K., 55/16 MaHrinik En aaHsbinsl, C 3.1

1 kabart, nowTa nHaekci 010000, KasakctaH Pecnybamkaceol,
TenedoH: +7 (717) 264 73 37 Hemece +7 (701) 981 73 20
E-mail: info@aifc-iac.kz

iii. AXKO coTbl

AcTaHa K., 55/16 MaHrinik En aaHsbins, C 3.1

1 kabart, nowTa nHaekci 010000, KasakctaH Pecnybankacel,
TenedoH: +7 (717) 264 73 37 Hemece +7 (701) 981 73 20

E-mail: info@aifc-court.kz

KomnaHus, 3 Ke3seriHae, 63iHiH KYKbIKTapbl MeH 3aHAbl MyagenepiH Kopfay MmakcaTbiHAa Komnanuna KnmeHTiHe KaTbICTbl
Kayankep peTiHae Xanblkapanbik Tepenik optanbiFbiHaa (XTO), AXKO CoTbiHA@ He TUICTi OpraHHbIH, KOALAHbINATbIH 3aHHAaMachl
MEH PUCAMKUNA KaFnaanapbliHa COMKEC OCbiHAaN KNMEHTTIH, TYPFbI/IbIKTbI YKepi Hemece opHaiacKaH *Kepi 6oMbiHLWa
KY3bIPEeTTi COTTa Tanan Kotofa, Tanan bingipyre Hemece e3re e TaCiIMEH ic XKypri3yai 6actayra KyKblbl.



& FREEDOM " o 1 ey

A KOCbIMLLACbI
OTIHIW BEPYLUIHIH, LUAFbIMbIHbIH, YATICI
KyHi

ATbI-6Hi TO/bIK,

*K/Nacnopt Hemipi/Tipkey Hemipi

KNMEHT WOTbIHbIH, HOMIpI

BalinaHbic AepeKTepi, OHbIH iWiHae e-mail

LLIaFbIMHbIH, cebebi, erken-Terkenni TyCiHAipMe KaHe LWaFbIMHbIH,
erxken-TerxeniHe xaT anmacy ckpuHaepi/kewipmenepi (6ap 6onca)

Kap:Kbl Kypasbl (erep KongaHbisica)

KomnaHuAa  Kbi3MeTKepiMeH COHfbl XaT a/IMacKaH KyHi, oOcbl
KbI3METKepAiH Teri MeH aTbl-KeHi

LLlaFbiMFa aKeNreH OKUFanapablH, erken-Terkenni cunatramacsl

*afoanapl Ty3eTy yWiH KyTineTiH wewimaep/Hatuskenep

*Byn TapmaKTa eTiHiWTi Kapay HaTUXKeciHae OTiHiW 6epyLwiHiH,

TananTapbl, CypaHbIMAApbl, KyTyaepi cunatranyfa Tmic

Heke Konbl:
Erep ci3 Freedom Finance Global-fa wafbim 6epriHi3 Kence:

1.  ocbl yAriHi TOATbIPbIKbI3, HacbIn WhIfapblHbI3, KON KOWMbIHbI3 XaHe oHbl info@fbroker.kz mekeHKanbIHa XKibepiHi3
Hemece/
2.  WHTepHeT TpenauHr )yneciHae Tancbipma 6epiHis.
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MpunoxkeHune 9
K PernameHTy oKasaHus 6poKepcKux
(areHTCKuX) ycnyr Ha pbiHKe LeHHbIXx 6ymar, yTeep>kaeHHOMY pelneHnem CoseTa gupekTopos My6anuHoii KomnaHum
Freedom Finance Global PLC
oT 3 ceHTA6pPA 2026 T.
NONNTUKA YNPABNEHUA }KANOBAMMU
O Nonutuke

HacToAlwasa noanTMKa peryavpyer nopagoKk PacCMOTPEHMA W yperyiMpoBaHusa »anob Po3HUYHbIX M [podeccrmoHanbHbIX
KANeHToB Ha My6anyHyto Komnauuio Freedom Finance Global PLC (ganee — "KomnaHus") B CBA3W C npeaocTaBieHUem
KomnaHuei MHBECTULUMOHHBIX ycnyr (panee — "Maaober").

Jltobble TEPMUHBI € 3ar1aBHOM BYKBbI, UCNO/b3YEMbIE, HO HE OnpeaesieHHble B HacTosLeM MPUNoKeHUn 9, UMEIOT 3HaYeHMe,
AaHHOoe um B Mnoccapuun.

OnpeaeneHusa
B MonunTnke, ecnn nHoe He BbiTEKAET U3 KOHTEKCTa:

"M®UA" o3HayaeT MexayHapoaHblii GMHaAHCOBbIN LeHTp "AcTaHa";
"AFSA" o3HauyaeT Komutetr MOLA no peryanpoBaHnio GUHAHCOBbIX YCAYT;

"3anButenn" o3HayaeT PU3MYECKOE WU topUaMYEcKoe, KoTopoe anseTcA KnaneHtom KomnaHuu uam ero 3aKOHHbIM
npeacrasutenem/npeacrasuTesemM no AOBEPEeHHOCTH;

"MAL" o3HayaeT MexayHapoaHbI apbutpaxkHbli LeHTp B MOLIA;
"Fnoccapuit” osHauvaeT Moccapmnin MOUA (AKT MOLIA Ne FRO017 ot 2018 roaa);
"Monntnka" o3Havaet HacToAwyo MNOAUTUKY ynpaBieHUs Kanobamu.

Nopaua u paccmotpeHue XKanobbl

anoba HanpasnseTca 3assuTesieM B cBOBOAHON popme uan ¢ ucnonb3oBaHnem Gopmbl, NpuseseHHoM B MpunoxkeHnn A K
MonuTuKe, (a) N0 3NEKTPOHHOM NouTe Ha 3neKkTpoHHbIN aapec info@fbroker.kz, 7555 @fbroker.kz c temoit nucbma "Hanoba
knnenTa" nam (b) B AanyHom KabuHete Cuctembl UHTepHeT TpeauHra KomnaHuuu (Tradernet) nocpeacTBomM MCNOAb30BaHUA
moaynsa «ObuweHne ¢ noaaepkkor» B Beb sepcumn, unm mogyns «ObweHne» B MOBUABHOM MPUNOKEHUU. TaKKe XKanoby
MOXHO HanpasuTb NyTeM 3anosIHeHUs GopMbl 0B6PaTHOWM CBA3M, PasMeLLLEHHOM Ha KoprnopaTueHoMm caifte https://fbroker.kz/
B moayne «Hanuwute Ham» (pasgen «O Hac»).

MNoapasaeneHve KomnaHuu, OTBETCTBEHHOE 3a PAcCMOTPeHWe Kanob, HanpasnseT 3asBUTENlO C KOPMOPATUBHOM
3/1EeKTPOHHOM MOYTbI MOATBEPNKAEHUE O MOJYYEHUM Kanobbl B TeueHue 7 (Cemu) KaneHAapHbIX OHEN Co AHA ee NoayyYeHus
KomnaHuei, a TakKe npefocTaBaseT 3asasuTento:

1) KOHTaKTHble AaHHble NMLA, OTBETCTBEHHOTO 33 PACCMOTPEHME Kanobbl;

2) uHpopmauumio o npoLeaype paccmoTtperus KomnaHueit xanob;

3) MHPOPMALMIO O BO3MOXKHOCTM HECNNAaTHOro NPeAOCTaBAEHUA KONUK NPpoLLeayp PAaCCMOTPEHUA 06paLLEeHMs UK Kanobbl No
3anpocy 3asBuUTens, Npy 3Tom 3asBUTeNb BNpase 06paTUTLCA B OTBETCTBEHHOE NOAPA3e/IEHME 32 PACCMOTPEHME Kanobbl ans
6ecnnaTHoro npefocTaBAeHWUA KONUK NPOLLeAYP PACCMOTPEHUA ero ¥Kanobbl, UCNONb3YA A1 3TOTO YHUKA/bHbIN HOMEp CBOEro
obpaueHus;

4) yHVKaNbHbIN HOMEp, MOJ, KOTOPbIM 3aperncTpMpoBaHa COOTBETCTBYIOLLAA Kanoba, C yKasaHMem O TOM, YTO 3asBUTENb
[LONIKEH MCMONb30BaTb YKA3aHHbIN YHUKaNbHbIA HOMep BO Bcex ByAyLimMX KOHTaKkTax ¢ KomnaHuei u/unu AFSA B OTHOLIEHWM
KOHKpeTHOW anobbl, a Takxe npouecca, KOTOpbli ByaeT NpUMeHATbCA NpU paccmoTpeHumn anobbl (Hanpumep, Koraa
Kanoba byaeT noaTBEPKAEHA, OPUEHTUPOBOYHOE BPEMSA PACCMOTPEHMS, BO3MOXKHOCTD (r4e 3TO NPUMEHUMO) Ans obpalueHun
B AFSA, MALL unn Cyg MOLUA).

B TeyeHne 60 (wecTuaecaTv) KaneHAApHbIX AHEW C MOMEHTa PacCMOTpeHUa Kanobbl KomnaHwWa [LOMKHA NUCbMEHHO
nponHdopmmnpoBaTb 3aABUTENA O pe3ybTaTax paccnefosaHus. B cayyae eciv KomnaHua He MOXKET OTBETUTL B TedeHue 60
(wecTnpecatn) KaneHaapHbIX 4HeN, OHa A0MXKHA CO0BLWMTL 3aABUTEI0 O MPUUMHAX 334EPMHKKMN U YKa3aTb OXMAaeMbli Nepuoa,
B TEYEHME KOTOPOro pacc/iefioBaHue byaeT 3aBepLlleHo. ITOT CPOK He MOXKeT npeBbiwaTb 90 (4eBAHOCTO) KaneHAaPHbIX AHeN
C MOMeHTa nogayv XKanobbl.
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B xope paccnepoBaHua YKanobbl KomnaHua uHoopmupyeT M coobuiaeT 3asBuTento HOBYH MHOpmaumio O npouecce
paccmoTpeHus HKanobbl Kaxaple 30 (TpnauaTv) KaneHaapHbIX gHEN.

MpenoctaBnAa OKOHYaTeNbHOE pelleHWe, KOTOpoe He MOJHOCTbIO yAoBneTBopAeT TpeboBaHuAa 3asasuTtens, Komnawua B
nucbmeHHoW dopme yBegomnaeT 3aAaBUTeNA, MCNONb3YA NoAPO6HOe 06bACHEHWe cBOel NO3MUMK KacaTenbHo MKanobsbl, u
coobuiaeT 0 BO3MOXKHOCTM 3asBuTenn oTcToATh HKanoby, Hanpumep, yepes AFSA, MAL, namn Cyg MOLA.

3anaBuTEIb MOXET UCNO0b30BaTb cneayrouime opraHbl gna nogayvyn anennaumMm Ha OKOH4YaTe/lbHOe pelleHne Uan B cnydae
3a4ePKKU B NPUHATUN OKOHYaTENbHOIO peLlleHnA:

i. AFSA:

Komutet MexayHapoaHoro ®uHaHcosoro LleHTpa "AcTaHa" no perynnpoBaHunio GuHaHCOBbIX yCayr
AcTaHa, 55/17 npocnekt MaHruauk En, C 3.2

MoyToBbIt nHAeKkc 010000, Pecnybamka KasaxcTaH

TenedoH: +7 7172 91 90 01 nnmn 8 800 080 08 01

Beb6-calT: http://www.afsa.aifc.kz

ii. MexxayHapoaHblit apbutparkHbii ueHTp (MALL)
ActaHa, 55/16 npocnekt MaHruauk En, C 3.1

3Tax 1, noytosbin nHaekc 010000, Pecnybavka KasaxcTaH
TenedoH: +7 (717) 264 73 37 uan +7 (701) 981 73 20
E-mail: info@aifc-iac.kz

iii. Cyg, MOUA

ActaHa, 55/16 npocnekt MaHruauk En, C 3.1

3Tax 1, noytosbin nHaekc 010000, Pecnybavka KasaxcTaH
TenedoH: +7 (717) 264 73 37 unn +7 (701) 981 73 20

E-mail: info@aifc-court.kz

KomnaHwus, B cBOO oyepeap, BNpase B LLeNAX 3aLLMTbl CBOMX NPAB U 3aKOHHbIX MHTEPECOB NpeabABUTb UCK, TpeboBaHWe nam
WUHbIM 06Pa3oM MHULMMPOBATL Pa3bupaTenbcTBo B OTHOWEHMM KaneHTa KoMnaHum B KayecTBe OTBETYMKA B MeXKayHapogHOM
apbuTparkHom ueHTpe (MALL), Cyne M®LA nMbo B KOMNETEHTHOM CyZie NO MECTY KUTENbCTBA UAWN MECTY HAaXOXKAEHWUA TaKoro
KnneHTa B COOTBETCTBMM C MPMMEHMMbIM 3aKOHOAATEIbCTBOM U NPaBUIaMU FOPUCOUKLIMM COOTBETCTBYIOLLLErO OpraHa.

NPUNOXEHUE A
®OPMA XANOBbI 3AABUTENA

[aTa:

PNO nonHocTbiO:

Homep Y/1/NacnopTa / PernctpaumoHHbiii Homep:

Homep cyeta KnueHra:

KOHTaKTHble AaHHble BKAOYan e-mail:

MpurumnHa Kanobbl, AeTanbHOEe NOACHEHME U CKPUHbI/KOMMK
nepenucky K AeTansam }Kanobol (Mpu HaaMuum):

®UHAHCOBBIV MHCTPYMEHT (eCnn NPUMEHUMO):

[ata nocnepsHeit nepenuckn ¢ paboTHUMKOM KomnaHuu,

dbamunuio n nms atoro paboTHuKa:
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MNoapobHoe onucaHue cobbiTUiA, NPUBEALWNX K Kanobe:

Oxunaaemble pelweHns/ pesynbraTbl 414 UCNPaBAeHUA
cUTyaumm:

*B AAHHOM NYHKTE LO/IKHbI 6bITb ONMcaHbl TpeboBaHuA,
3anpoc, 0XnaaHua 3aaBuTens B pesysbTaTe PacCMOTPEHMS
obpaueHun

JInyHaa noanucob:

Ecnuv Bbl XOTUTE NoaaThb Kanoby Ha Freedom Finance Global PLC:

1. 3anosHuTe 3Ty popmy, pacneyaTtaiTe, nognuwiMTe 1 oTnpasbTe ee no agpecy info@fbroker.kz , nau
2. nopaitte nopyyeHue B Cucteme MHTepHeT TpenguHra




